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CITY OF MILPITAS 

RECYCLING AND SOURCE REDUCTION ADVISORY COMMISSION MEETING 

JULY 24, 2018, 6:00 P.M.  

CITY HALL 1ST FLOOR COMMITTEE CONFERENCE RM. 

455 E. CALAVERAS BLVD, MILPITAS CA 95035  

 

 

I. ROLL CALL 

 

II. PLEDGE OF ALLEGIANCE 

 

III. SEATING OF ALTERNATES 

 

IV. APPROVAL OF THE MINUTES OF THE APRIL 24, 2018 MEETING 

 

V. PUBLIC FORUM 

 

Members of the audience are invited to address the Recycling and Source Reduction 
Advisory Commission on any subject not on tonight's agenda.  Speakers must state their 
name and address for the Secretary's record, and limit their remarks to under three 
minutes.  As an item not on the agenda, no response is required of City staff or the 
Commission; however, the Commission may place the item on the agenda for a future 
meeting. 

 
VI. ANNOUNCEMENTS 

 

VII. COUNCIL LIAISON REPORT 

 

VIII.  APPROVAL OF AGENDA 

 

IX. NEW BUSINESS 

1. LATE PAYMENT PROTOCOL FOR SOLID WASTE ACCOUNTS  

 

X. OLD BUSINESS 

1. RECOMMENDATION FOR SOUTH BAY ODOR STAKEHOLDERS GROUP 

(SBOSG) REPRESENTATIVE 

 

XI. STATUS OF DIVERSION PROGRAM ACTIVITIES 

 

XI1. REQUEST FOR FUTURE AGENDA ITEMS 

 

XIII. ESTABLISH NEXT MEETING DATE 

 
XVI. ADJOURNMENT 

 

IX. NEW BUSINESS 
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1. LATE PAYMENT PROTOCOL FOR SOLID WASTE ACCOUNTS 

BACKGROUND:  The franchise agreement between the City of Milpitas and 
Milpitas Sanitation, Inc. (MSI) outlines actions that may be taken on accounts that are 
past due.  Included in the agenda packet is a Service Level Reduction Protocol that 
was prepared by City and MSI staff to outline procedures for accounts 30, 60, 90 and 
120 days overdue.  Efforts to obtain payment from delinquent accounts include 
issuing late payment notices, attaching late payment fees on past due invoices, 
telephone requests for payment, and further actions including service reductions.  As a 
result, when an account is 60 days overdue, a customer will have received two 
invoices with messages, two letters and at least two collection calls. 
 

As authorized by the agreement between the City and MSI, a service level 
reduction may be taken with accounts remaining unpaid after 120 days 
following issuance of the 30-day written warning notice, which is issued 
for accounts that are 90 days past due.   
 

• For single family customers, MSI may reduce service to one 38-
gallon split cart (19-gallons for garbage and 19-gallons for food 
waste) and remove the recycling and yard trimmings carts. The 
customer may be charged a restart fee of $59.31 to return carts to 
the previous service level. 
 

• For multi-family and commercial customers, MSI may lock all 
recycling and garbage bins and place one 96-gallon cart for 
garbage.  The account holder will be charged a restart fee of $59.31 
to unlock bins and collect the 96-gallon cart. 

 
When a customer’s service level is reduced, MSI notifies City staff within 24 hours.  
This process includes immediate response by City staff for restaurant and food service 
locations because of the potential for harm to public health and the environment.   
 
City is monitoring this approach, and is working on a report about outcomes from the 
protocol that will be presented to the City Council on August 21, 2018. 
 
RECOMMENDATION:  Review and discuss payment and service level reduction 
protocol.  Provide opinions and guidance to City staff. 

 

X. OLD BUSINESS 

 

1. RECOMMENDATION FOR SOUTH BAY ODOR STAKEHOLDERS GROUP 

(SBOSG) REPRESENTATIVE 

BACKGROUND:  At its April 26, 2018 meeting, RSRAC voted to recommend Patti 
Sexton, a Milpitas resident and regular attendee of RSRAC meetings, as a representative 
to SBOSG.  It has since been clarified that the representative to this group needs to be a 
RSRAC member.  Staff apologizes for this oversight and requests that RSRAC consider 
recommending a member to regularly attend this meeting and report-back to the 
commission.  The South Bay Odor Stakeholders Group, formed in 2015, serves as a 
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forum for municipal leaders, private industry, state and local regulators and members of 
the community to collaborate in identifying and resolving odor issues in the South Bay. 
The SBOSG provides and shares timely communication regarding odor issues affecting 
residents and businesses located in the South Bay.  At its April 3, 2018 meeting, the City 
Council directed RSRAC to provide a recommendation of a representative to attend 
SBOSG’s quarterly meetings.  These are held at the Sonesta Silicon Valley Hotel, 1820 
Barber Lane, from 11:30am to 1:30pm.  A recent meeting was held on Thursday, July 19.  
The next meeting will be held on October 18, 2018.  

 

RECOMMENDATION:  Discuss potential member volunteer and recommendation 
to City Council. 

 

XI. STATUS OF DIVERSION PROGRAM ACTIVITIES 
Highlights of May – July 2018 program activities: 

a. Single Family Recycling & Waste Reduction:  Completed and issued April – June 
quarterly newsletter.  Completed the April – June Quarterly Schedule and set a schedule 
for participation in community events from June – October 2018. 

b. Multi-family Recycling & Waste Reduction:  Completed and issued the April newsletter 
and produced the July newsletter.  

c. Commercial Recycling & Waste Reduction:  Completed and issued the April newsletter 
and produced the July newsletter.   Ongoing site visits conducted by Milpitas Sanitation 
to start or improve recycling services.  

d. Street Sweeping:  Updated and placed print advertisements appearing monthly in The 

Milpitas Post. 
e. Program Coordination:  City and MSI staff conducted monthly operations meetings to 

review service delivery concerns and share information. 
f. Source Reduction:  Staff continues a 14-week social media campaign (Facebook and 

Instagram) with information about reusable drink cups, straws and other ways to reduce 
waste and stormwater pollution. 

 

RECOMMENDATION:  Note receipt and file. 
 
 
XII. REQUEST FOR FUTURE AGENDA ITEMS 

 

XIII. ESTABLISH NEXT MEETING DATE 

The next regular meeting of the Commission is October 23, 2018 at 6 pm. 
 

XIV. ADJOURNMENT 
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KNOW YOUR RIGHTS UNDER THE OPEN GOVERNMENT ORDINANCE 
 

Government’s duty is to serve the public, reaching its decisions in full view of the public.  
Commissions, boards, councils and other agencies of the City exist to conduct the people’s 

business.  This ordinance assures that deliberations are conducted before the people and the City 
operations are open to the people’s review.   

 
Materials related to an item on this agenda submitted to the Recycling and Source Reduction 
Advisory Commission after initial distribution of the agenda packet are available for public 

inspection at the Utility Engineering department at  
Milpitas City Hall, 455 E. Calaveras Blvd., Milpitas during normal business hours. 

 
For more information on your rights under the Open Government Ordinance or to report a violation of 

the ordinance, contact the City Attorney’s office at Milpitas City Hall,  
455 E. Calaveras Blvd, Milpitas, CA  95035     Phone : 408-586-3040 

E-mail:  cdiaz@ci.milpitas.ca.gov   
The Open Government Ordinance is codified in the Milpitas Municipal Code as Title I Chapter 

310 and is available online at the City’s website www.ci.milpitas.ca.gov by selecting the 

Milpitas Municipal Code link. 
 

 


