
 
 
 
 

 Milpitas Police Department 
 
 
      Dennis Graham 
       Chief of Police 
 

1275 N. Milpitas Blvd, Milpitas, CA 95035  (408) 586-2400 

 

PRESS RELEASE 
 
 

2011 Dispatcher of the Year  
 

Shannon Cuciz 
 

 
The Milpitas Police Department is pleased to announce Shannon Cuciz as our 2011 Dispatcher of the 
Year. 
 
Shannon began her career as a Dispatcher with the Milpitas Police Department in April of 1993.  In the 
past year, Shannon became a new Communications Training Officer (CTO) and Tactical Dispatcher.   
 
Shannon suggested improving the work flow and communication between the Tactical Dispatch Team, 
Mobile Field Force and Hostage Negotiations Team.  She made the recommendation to make every 
dispatcher a Tactical Dispatcher. The recommendation was highly valued and is in the beginning stages of 
implementation.  
 
In March 2011, Shannon was selected to be a trainer of other dispatchers and has been a valued asset to 
the program.  Recently, Shannon had the opportunity to offer her knowledge and experience to our newest 
trainee. She has made numerous suggestions to improve the dispatch training program and manual. 
  
In April 2011, Shannon was asked at the last minute to fill in to make a presentation at a Police and 
Citizens Education Seminar (PACES) meeting. Shannon not only agreed to present the class, but also 
revised the material she was given and made it more appropriate for the class.    
 
“It’s very gratifying to see Shannon, who was raised in Milpitas, grow up to serve her community so well 
in a crucial public safety role,” stated Chief Dennis Graham.  “Every day she makes a positive difference 
for our residents, who benefit from her dedication to duty.”  
 
We congratulate Shannon Cuciz on an exceptional year. 
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