MILPITAS POLICE DEPARTMENT

Steve Pangelinan
Chief of Police

PRESS RELEASE
FRAUD SCAM ALERT
DATE: January 24, 2013
LOCATION: City of Milpitas
CASE #: 13-105-099

SUSPECT #1: Unknown Female
SUSPECT #2: Unknown Male

On 1-15-13, the Milpitas Police Department received a fraud report that occurred by telephone. An
unknown female suspect called the victim and stated there was an outstanding loan balance which needed
to be paid immediately or the victim would be arrested. The victim was then contacted by someone who
identified himself as a law enforcement officer and indicated an arrest would take place on a specific date.
The victim was provided with specific instructions about purchasing pre paid visa gift cards to make the
payment and to avoid legal action. The victim, out of fear, followed through with the demand sending
approximately $3000 worth of pre paid visa cards to later discover the entire incident was a fraudulent
scam.

The Milpitas Police Department would like to remind you to be aware of these types of scams where
money is demanded and arrests are threatened. Individuals posing as Debt Collectors may have a
considerable amount of personal information without you providing it to them, including the name of
your bank, your Social Security Number, birth date, or other information. Suspects may try to instill fear
in victims or use other means to persuade victims to forward money or personal information. If someone
demands payment on a debt or loan that you have a good faith belief you do not owe, send a letter,
certified mail, return-receipt, to the debt collector disputing the debt. If you are unfamiliar with the
information that is being requested or believe the request to be fraudulent, contact your banking
institution and alert them that your account may have been compromised. Carefully review your accounts
by contacting your creditors and request available security options. If you believe you may be a victim of
fraud or a scam, immediately report it to the police department.

The Milpitas Police Department continues to work together with the community and encourage residents
and business owners to call the police department with any information on crimes or suspicious activity
occurring in Milpitas. Citizens are encouraged to call the Milpitas Police Department at (408) 586-2400
or anonymously by calling (408) 586-2500 or via the Milpitas Police Department website at:

http://www.ci.milpitas.ca.gov/government/police/crime _tip.asp

By: Officer A. Qureshi #266 Date: January 30, 2013, 1100 hours
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