
 

PRESS RELEASE 

GIFT CARD SCAM ALERT 

 

On May 6, 2017, a resident received a call on her cell phone from an unknown person identifying 

himself as an agent of the United States Citizenship and Immigration Services (USCIS).  The caller then 

asked for the victim’s personal information, including her Alien Registration Number.  The victim was 

told she would receive a call back.  The victim then received a call back from a second suspect identifying 

himself as another agent of USCIS and provided a supposed badge number.  The victim was told she 

needed to send a payment or be arrested, and she was directed to drive to a retail store and purchase 

iTunes gift cards.  The victim was instructed to remain on the phone or she could face legal action.  The 

victim complied with the suspect’s demands and purchased forty (40) $100 gift cards for a total of 

$4,000.  The suspect told the victim to read the gift card numbers over the phone to him, and the victim 

complied.  Once the victim provided the card numbers, the suspect told her not to tell anyone about their 

conversation or she would be arrested.  The victim later realized it was a scam. 

 

The Milpitas Police Department would like to remind everyone to be suspicious of any telephone 

calls where the caller imposes a problem or crisis and the only solution is to immediately send money.  

The fictitious problem or crisis can include an arrest warrant, an immigration issue, delinquent taxes, a 

relative in jail, or a kidnapped relative.  The money demanded can be in the form of prepaid gift cards or 

money wire transfers through private money transfer companies.  Scammers often have victims remain on 

the phone in order to minimize the potential for the victims to “take a step back” and assess the situation 

objectively and/or to prevent victims from consulting with a friend or relative about what to do.  As 

reminder, genuine governmental agencies never accept payments by prepaid gift cards or through private 

money transfer companies. 
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