CONTRACT

Project: McCarthy Ranch Landscape Maintenance Services
Bid No: RFP 1189
Amount of Contract: $62,879.00

THIS CONTRACT, made this 30th day of August, 2010, by and between the City
of Milpitas, hereinafter referred to as the "City of Milpitas” and Jensen Landscape
Services Inc., hereinafter referred to as "Contractor™,

WITNESSETH:

A. WHEREAS, the City of Milpitas has caused specifications, drawings and
other contract documents, hereinafter referred to as "Specifications", to be
prepared for certain work on the referenced project; and

B. WHEREAS, the term of this agreement shall become effective upon the
execution of the agreement by all parties; and

C. WHEREAS, the agreement shall be for three (3) years with two (2) single
year renewal options unless otherwise terminated; and

D. WHEREAS, said Specifications include:

Part A — Notice of Request For Proposals

Part B — Detailed Specifications or Scope of Work

Part C — Instructions To Proposer

Part D — Terms and Conditions

Part E - Special Provisions for Equipment & Material

Part F ~ Special Provisions For Services

Part G — Drawings

Part H — Addenda

Part I — Payment Bond

Part J — Non-Collusion Affidavit

Part K — Proposer's Statement Regarding Insurance Coverage
Part I. — Worker's Compensation Insurance Certificate

Part M — Proposer's Nondiscriminatory Employment Certificate
Part N — Contractor’s Proposal

Part O — Subcontractors List

E. WHEREAS, Contractor has offered to perform the proposed work in
accordance with the terms of said Specifications as set forth by submission of the
Contractor's Proposal;

NOW, THEREFORE, in consideration of the mutual covenants and agreements of
the parties contained in said Specifications and Contractor's Proposal, which are made a
part hereof as though fully set forth, Contractor hereby agrees to complete the work at the
prices and on the terms and conditions therein contained, and the City of Milpitas hereby
employs the Contractor and agrees to pay the Contractor the contract prices therein
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provided for the fulfillment of the work and the performance of the covenants therein set
forth.

IN WITNESS WHEREOF, this contract has been executed on the day and year
first above written.

City of Milpitas,
A Municipal Corporation

(Signature) Contractor's Signature

Title Title

Business Tax Compliance: Certificate No.

Approved As
To Content:

Signature of City Purchasing Agent

Approved As
To Form:

Signature of City Attorney

Approved As
To Insurance:
Signature of City Risk Manager

ATTEST:

By

Signature of City Clerk
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City of Milpitas
NOTICE
REQUEST FOR PROPOSALS
RFP 1189
: For
McCarthy Ranch Landscape Maintenance Services

Notice is hereby given that sealed proposals will be received at the Purchasing Office, until July 23,
2010 at 2:00 PM local time, for furmishing all labor, materials and equipment, and performing all
work necessary and incidental to:

McCarthy Ranch Landscape Maintenance Services

in accordance with the City of Milpitas plans, specifications and contract documents.
SUBMITTING THE BID: (a) The City of Milpitas prefers that bids be submitted electronically.
Electronic bids may be submitted through a secure mailbox at Public Purchase
(www.publicpurchase.com) until the date and time as indicated in this document. It is the sole
responsibility of the supplier to ensure their bid reaches Public Purchase before the closing date and
time. There is no cost to the supplier to submit City of Milpitas bids electronically via Public
Purchase. (b) Electronic bids may require the uploading of electronic attachments. The submission
of attachments containing embedded documents 1s prohibited. All documents should be attached as
separate files.

The receiving time at the Information Counter will be the governing time for acceptability of
proposals. Proposals will not be accepted by telephone or facsimile machine. Proposals must bear
original signatures and figures.

Specifications. Specifications may be examined and obtained at no charge at the Purchasing Office,
or by calling 408-586-3162.

Pre-Bid Conference. A pre-proposal conference will be held at 10:00 AM on Thursday July 15th
at North McCarthy Blvd. at South Ranch Dr., NE corner (See: map location).

Contractors License. All Bidders shall be licensed under the provisions of Chapter 9, Division 3 of
the Business and Professions Code of the State of California to do the type of work contemplated in
the project. The Successful Bidder shall possess a valid Contractor's License issued by the Contractor's
State License Board at the time the contract is awarded. The class of license shall be C27 or any other
classification applicable to the work specified in the contract. Each bidder shall also have no less than
five (5) of years of experience in the magnitude and character of the worl bid.

Prevailing Wages. Pursuant to provisions of Section 1770, et seq., of the Labor Code of the State of
California, it shall be mandatory upon the Contractor to pay its employees the general prevailing rate
of wages as determined by the Director of the Department of Industrial Relations. In addition, the
Contractor shall be responsible for compliance with the requirements of Section 1777.5 of the
California Labor Code relating to apprentices on public works contracts.




Payment Bond. Pursuant to Civil Code 3247, for work involving an expenditure of greater than
$25,000 the Successful Bidder will be required to furnish a Payment Bond in an amount equal to one
hundred percent (100%) of the total amount of the contract before commencement of work and
conforming to the contract documents.

Substitution of Securitics. The Contractor shall be permitted to substitute securities for any monies
withheld by the City of Milpitas to ensure performance under this contract, such substitution to be
subject to the limitations and requiremnents of Public Contract Code Section 22300.

Signature
Purchasing Agent

Published:  Milpitas Post
7/9 & 7/16



Request for Proposal 1189

for

McCarthy Ranch Assessment District 95-1

Landscape Maintenance Services

CITY OF MILPITAS
Purchasing Division

455 E. Calaveras Blvd
Milpitas, CA 95035-5479
Phone (408) 586-3162

Fax

(408) 586-3170

Date of Issuance: 7/2/10
Bid Deadline: 7/23/10
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SCOPE OF WORK

McCarthy Ranch Assessment District 95-1 Landscape Maintenance Services.

GENERAL DESCRIPTION

The McCarthy Ranch development is located within the CITY OF MILPITAS and bounded on
the east by Interstate 880, on the west by Coyote Creek, on the south by State Route 237,
and on the north by Dixon Landing Road.

The North McCarthy Boulevard and Ranch Drive streetscape landscaping includes annuals,
ornamental grasses, turfgrass, groundcover, shrubs and trees and covers an area of:
approximately 17 acres.

PART 1 — GENERAL

1.1 SUMMARY

LANDSCAPE MAINTENANCE SPECIFICATIONS

A. This Section includes landscape maintenance for a period of one full year (365

days).

1.2 SUBMITTALS

A. Initial Report Submittals

1.

The CONTRACTOR shall submit within 30 days from the beginning of the
contract a PLANT MATERIAL INITIAL REPORT that identifies missing or
dead plant material, and notes the general health of the plant material and
any potential problems.

The CONTRACTOR shall conduct an irrigation go through within 30 days
from the beginning of the contract, and shall submit an IRRIGATION
SYSTEM INITIAL REPORT that documents all irrigation controllers, stations,
type of plant material watered, type of irrigation heads, and identifies any
system deficiencies, etc.

The CONTRACTOR shall submit an IRRIGATION SCHEDULE for all
controllers and stations within the irrigation system for the project area within
30 days from the beginning of the contract.

CONTRACTOR shall submit within 30 days from the beginning of the
contract, a schedule for ANNUAL PRE-EMERGENT USE.

B. Quality Control Submittals

1.

The CONTRACTOR shall submit all current and renewal licenses, permits
and insurance documents required by the CITY OF MILPITAS, the State of
California or the Federal government pertaining to the scope of maintenance
work,



At the beginning of each month, the CONTRACTOR shali submit a
MONTHLY MAINTENANCE CHECKLIST identifying the scheduled work for
the month.

At the end of each month, the CONTRACTOR shali submit the completed
MONTHLY MAINTENANCE CHECKLIST decumenting the work completed,
the location of the work, and a record of all labor and materials used.

The CONTRACTOR shall submit a WEEKLY IRRIGATION SYSTEM
REPORT that notes visual observations from site inspections, and responses
to the central irrigation system alarm reports. A weekly meeting will be
scheduled with the CITY and the CONTRACTOR to review the
CONTRACTOR's report.

The CONTRACTOR shall submit a MONTHLY INVOICE for payment of work
completed during the previous month, and attach backup documentation for
all labor and materials used, and the location of all work, including but not
limited to the

i. MONTHLY MAINTENANCE CHIECKLIST

i. WEEKLY IRRIGATION SYSTEM REPORTS
iii. Delivery tickets and receipts for materials used
iv. Pesticide use reports

The CONTRACTOR shall provide a written pesticide use recommendation
issued by a licensed agricultural pest control advisor and accompanying
material safety data sheet for the application of all weed, pest and disease
controls, display emergency information on all vehicles carrying pesticides,
and label all containers as required by the California Department of Pesticide
Regulation. The pesticide use recommendation shall contain but not be
limited to the target pest, application rate, precautionary statements, and any
restrictions and special conditions.

1.3 QUALITY ASSURANCE

A

Qualifications

1.

The landscape CONTRACTOR shall have a fuli-time employee assigned to
the job as supervisor for the duration of the contract. He/she must be English-
speaking and shall have a minimum of four (4) years experience in landscape
maintenance supervision, with experience or training in tuf management,
pest control, scils, fertilizers and plant and weed identification.

The CONTRACTOR's landscape maintenance labor force shall include an
irrigation specialist who can correctly troubleshoot problems in the field and
make appropriate repairs. The labor force shall be English-speaking and
thoroughly trained and familiar with the work to be accomplished and shall
perform each task in a competent, efficient manner acceptable to the CITY.

Requirements

1.

The CONTRACTOR's supervisor shall directly supervise the work force on-
site. The CONTRACTOR shall notify the CITY of any changes in the
supervision or irfigation specialist positions.
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The landscape maintenance CONTRACTOR's vehicles and labor force shall
be visibly identified at all times and the CONTRACTOR's employees
uniformly dressed in a manner satisfactory to the CITY.

The CONTRACTOR's on-site supervisor shall be reachable by cell phone
during work hours and the CONTRACTOR shall provide contact information
after work hours in case of an emergency.

1.4  WORK SCHEDULING

A. The CONTRACTOR shall perform all maintenance during hours mutually agreed
upon between CITY and CONTRACTOR.

B. The CONTRACTOR's work force shall be present at the project site at least once a
week and as often as necessary to perform specified maintenance in accordance
with the approved maintenance schedule and response to the weekly irrigation
system checks, and daily irrigation alarm reports.

PART 2 - PRODUCTS

2.1 MATERIALS

A. General
3. All materials and equipment, shall be provided by the CONTRACTOR, except
for recycled water, as available from the CITY.
B. Fertilizers
1. Commercial fertilizer with 16-16-16 formulation or approved equal applied at
the manufacturer's recommended rate for plant material, or follow soil sample
analysis recommendations.
2. For turf areas, 25-4-8 slow release fertilizer with 1.B.D.U. or approved egual at
the rate of 10 pounds per 1,000 square foot.
3. Gypsum applied at the rate of 10 pounds per 1,000 square foot.
C. Herbicides, Insecticides, and Fungicides
1. Best quality materials in the original manufacturers' containers, properly
labeled with guaranteed analysis.
2. Use non-staining materials.

D. Plant Materials

1.

All container grown young plants shali be heaithy, vigorous, well-rooted, and
established in the container in which they are growing. They shall have tops
of good quality and be in a healthy growing condition. A container grown
young plant shall have a well-established root system reaching the sides of
the container to maintain a firm ball.

All annuals and perennials shall be nursery-grown in 4-inch pots, well rooted,
full, healthy plants just ready to bloom.



3. All seed for reseeding turf areas shall match existing turf mix.

4, Ali sod for re-sodding shall match existing turf areas.

2.2 EQUIPMENT

A

B.

Use only the proper tool for each job. Maintain all tools in sharp, properly-functioning
condition.

Take all measures to prevent introduction of insect or disease-laden materials onto
the site by properly cleaning and sterilizing tools prior to usage.

PART 3 - EXECUTION

3.1 PREPARATION

A. Protection

1. The CONTRACTOR shall protect all new planting areas from damage of any

kind until sufficiently established.
B. Replacements

1. CONTRACTOR shall be responsible to replace all plants damaged or injured
by CONTRACTOR and set to proper grades in upright position.

2. Replacement plants shall match size, condition and variety of plants
replaced, and shall be healthy, vigorous stock, free of insects and disease.

3. The CONTRACTOR shall remove and replace all bare, dead or unhealthy turf
of any kind through sodding at no cost te the CITY. This shall include any
turfgrass damaged due to gophers.

4, Plant materials that die from lack of water shall be the CONTRACTORS
responsibility to replace.

3.2  MULCH
A, All planting areas shall be maintained with 2 inches of mulch to minimize water use

and suppress weed growth.

3.3  WEED, DISEASE AND PEST CONTROL

A,

Landscape areas shall be kept free of weeds. Weeding may be done manually or by
the use of selective weed Killers. Exireme caution shall be observed if applying
selective weed kKillers so as not to damage any desirable plants. If spraying is done, it
shall be at times when there is no wind, or wind at 5 mph or less fo aveid drift.

The CONTRACTOR shall monitor all plant materials and ground covers for pests
and diseases. Insects, pests and diseases shall be conirolled by the use of approved
pesticides and accompanied by a Pesticide Use Recommendation and Material
Safety Data Sheet.



The CONTRACTOR agrees to eradicate all gophers, moles, rodents and other
related pests from all landscape areas covered within this project and restore the
area to proper condition.

3.4 IRRIGATION SYSTEM MAINTENANCE

A.

The existing irrigation system at McCarthy Ranch Assessment District is a
Rainmaster Evoiution central control irrigation system. The CONTRACTOR must be
familiar with the configuration of master valves and flow sensors, and controller
programming, as well as the weekly observance of uniform coverage, the proper
functioning of heads, and troubleshooting for high flow and low flow and no flow
conditions. The CONTRACTOR shall be responsible for labor and materials to make
all repairs from “the T” up ie. T, head, nozzles, risers, swings, etc). Excessive water
use, dead and dying plant material, or excessive line breaks due to CONTRACTOR
negligence will also be the responsibility of the CONTRACTOR.

Maintenance of the existing system by the CONTRACTOR shall include, but not be
limited to the following:

1. Irrigation schedules, which shall be submitted for CITY approval in writing at
the beginning of the contract, and for Summer, Fall, Winter and Spring
climate adjustments.

2. Weekly field inspection of the irrigation system by an irrigation specialist
including observance of uniform coverage from the heads, dry spots,
blowouts, runoff, etc.

3. Field inspection by an irrigation specialist of the specific central irrigation
system alarm reporis.

4. The repair of piping, risers, heads and the drip emitters in response to field
observation and central irrigation alarm reports.

5. A CONTRACTOR representative shall meet with CITY staff on a weekly
basis to review the WEEKLY IRRIGATION SYSTEM REPORT, which will
include repairs made to piping, heads and nozzles, or repair approvals
required for line breaks, valve replacements, and CONTRACTOR response
to daily central system alarm reports.

6. All repair needs or irrigation scheduling needs discovered in the field shall be
reported to the CITY on a weekly basis.

7. At no time will runoff or over spray from the irrigation system into the street,
over the sidewalk or onto walls or buildings be allowed.

8. Cleaning and adjusting sprinkler heads and filters for optimum coverage.

9. Report promptly to the CITY all accidental damage that may or may not have
resulted from CONTRACTOR's negligence or operations.

10.  The compietion of the WEEKLY IRRIGATION SYSTEM REPORTS to be
submitted with the MONTHLY INVOICE for review before payment.
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3.6

3.7

FERTILIZATION

A

Prior to fertilization, soil samples must be taken from four (4) locations within the
project site for fertility-salinity-alkalinity analysis to determine fertilization needs.

All turf areas shall be fertilized three times per year, and watered immediately after
fertilization to prevent burning of grasses.

PESTICIDE APPLICATIONS

All pesticide applicators must have a current California Pest Control Advisor
Recommendation available on site correctly identifying the target weed species,
pesticide to be used, rate of application, precautionary statements for safe handling
and environmental protection, weather and timing restrictions, and shall be approved
by the CITY prior to application. Applicators must also have a pesticide label and
MSDS available on site.

Pesticides shall be applied only by personnel who possess a California Qualified
Applicator's License, with training in the specific pesticide they are applying.

All applications shall be done with extreme care to avoid any hazard to persons,
pets, or landscape plantings, including adjacent trees.

The CONTRACTOR shall foliow all applicable California Department of Pesticide
Regulations requirements for the safe use and handling of pesticides, and for
adherence to iabel instructions.

No restricted use pesticides shall be used without the prior consent of the CITY. Al
requirements for the use of restricted materials, including the filing of the Notice of
Intent, shall be the responsibility of the CONTRACTOR.

TURF CARE

All turf areas shall be green and vigorous throughout the year without holes or brown
patches.

Turf shall be mowed once per week or as necessary to maintain a neat, trim
appearance.

1. The cutting edges of all mowing equipment shall be kept in proper
adjustment.
2. Bruising, scalping or rough cutting of lawn will not be permitted.

3. All debris shall be removed from turf areas by the CONTRACTOR prior to
mowing.

4, Turf shall be cut to a height of 2" to 21/2" from November through February,
and 21/2" to 3" from March through October.
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3.8

3.9

E.

5. All turf cuttings shall be gathered and removed from site.

All turf edges shall be trimmed after each cutting or as necessary to maintain a neat,

trim appearance.

1. Trimming shall include cutting all grasses along walls, fences, poles, guy
wires and edging all grasses along curbs, sidewalks, mowing strips or any

other objects within or immediately adjacent to lawn areas.

2. Grasses around sprinkler heads shall be trimmed after each mowing, or so as
not to influence the performance of the sprinkler head.

3. Grasses shall be cut back a minimum of 12 inches from the base of any tree.

4. Care shall be taken to avoid damage to tree trunks, shrubs, sprinklers and
other structures while trimming.

Turf shall be aerated once per year to a minimum depth of three (3) inches. Once

aeration has been completed, turf shall be fertilized as specified in section 3.5B.

Maintain thatch layer at 1/2 in. depth or less. Verticut as required.

GROUNDCOVER MAINTENANCE

A.

Hedge or edge groundcovers to keep in bounds. Median landscaping shall be kept at
a level low enough to provide sight distance of oncoming traffic, and traffic from
either direction when entering the roadway.

Trim top growth as necessary to achieve an overall even appearance, and with
regular frequency to not leave woody stubs. |

Do not square shrubs, but rather contour in a more naturalized shape to aliow
sunlight to reach the lower portion of the plant.

Groundcovers shall be mowed or trimmed to specified height above finished grade in
order to renew growth, improve density and attractiveness.

ANNUALS AND PERENNIALS

A,

Watering
1. Check irrigation system before planting.
2, Species, sizes of plants, and crientation shall dictate frequency of watering.

Submit to CITY a watering schedule for different seascnal requirements.

All medians with annuals and perennials shall be weed-free at all times.

Limit pruning to removal of damaged or dead twigs and foliage. Replace damaged
annuals as needed.

Replacements of Annuals:
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1. Replace annuals spring and fall. Plant replacement must be performed the
same day the plant has been removed from the ground.

2. Thoroughly cultivate soil after removal of "spent" or "dead" plants prior to
planting new materials. Incorporate soil amendments and gypsum as needed.

E. Incorporate slow release fertilizers per soil requirements and manufacturer's current
specifications, and rake smooth.

PRUNING

A. All shrubs and groundcover shall be pruned when appropriate to remove dead or
damaged branches, and develop the natural form of the plant.

B. Prune the plants that flower before the end of June immediately after flowering.

C. Prune the plants that flower in summer or autumn in winter or spring before new
growth begins.

D. Do not form shrubs into geometrical shapes or shear the sides along the curb.
Maintain the natural form of the shrub through selective pruning,

E. Remove all spent leaves from daylilies, phormiums and agapanthus to maintain a
neat and tidy appearance.

CLEANING

A. Dispose of all pruned materials, vacuum all turf clippings and leaves, sweep all
walkways and rake smooth all mulched areas.

B. Remove from the site all equipment, tools, containers and evidence of maintenance

activities.

The scope of work shall also include but not be limited to the following:

1)

Landscape Maintenance of the grounds of McCarthy Ranch Assessment District 95-
1 (see attached map).

JENS. I WL WL WL W W

Noohwio

Frequency

Mow and edge turfs weekly

Fertilize turf 3 times per year
Weeding and trimming weekly

Litter and debris removal weekly

Replace annuals and fertilize winter & spring
Inspect, adjust and repair irrigation weekly

Weed control weekly
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PERFORMANCE MEASURES

The selected CONTRACTOR shall perform all services in a diligent way to avoid callbacks
from the CITY. Thoroughness and completeness of the work is required. Lack of
completeness and neatness, will result in callbacks from the CITY.

Callbacks from the CITY due to unacceptable work shall be solely the CONTRACTOR's
responsibility at the CONTRACTOR's expense. Callback work shall be performed in a
timely manner and shall not exceed 24 hours from first notification. Notification of
unacceptable work will be sent in writing to the project manager no more than 24 hours
after completion of initial finding.

PROPOSAL CONTENT AND OTHER REQUIREMENTS

A. Proposal content:

1. Cover Letter — The cover letter shall introduce the PROPOSER and summarize
its qualifications. The cover letter is to contain the names, title, address and
telephone numbers of the individual(s) with the authority to bind the PROPOSER
during the period that the proposals are being evaluated. The cover |etter shall
identify the legal form of the firm, and if a corporation, shall identify in which state
the firm was incorporated. The cover letter shall be signed by a principal of the
firm or other person authorized to act on behalf of the firm.

2. Description of Proposed Services — This section is to provide a detailed
explanation of the PROPOSER’s approach in performing the services described
in the RFP Scope of Work. This section should also focus on major issues
necessary for the successful and timely management of the services.

3. General Description of the Firm — The PROPOSER shall provide a general
description of the firm, including a brief history, types of services provided, and its
experience in providing similar services as those requested in this RFP. The
CITY seeks a CONTRACTOR who possesses a current and active Class C-27
license from the California CONTRACTORs State License Board, and can
demonstrate extensive experience in Landscape Maintenance. Please do not
include information on projects that are not similar in scope.

4. Personnel to be Assigned — A project manager authorized to act on behalf of the
firm must be designated and must be the principal contact for the CITY. This
section shall also identify any individuals expected to have backup
responsibilities. The PROPOSER shall identify the location of the firm's home
office, and whether or not the firm has management staff in the San
Jose/Oakland/San Francisco area. The proposal shall state that no changes in
key personnel are to be made without written consent of the CITY. If, and when
the CITY interviews prospective firms, such persons shall be in attendance and
materially contribute to the discussion. The resumes of personnei to be assigned
should not exceed one page per person.
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5. Proposed Fee Schedule — The firm is to provide a fee schedule reflecting the
scope of services proposed in this RFP. The proposed fee schedule shall
include all costs and those hourly costs that may be required for scheduled and
unscheduled special events involving additional personnel.

6. References — This section shall consist of a list of at least five (5) other clients
(include names of contact persons, addresses, telephone numbers, fax numbers,
Email addresses and a brief description of the work performed) to whom the
PROPOSER has recently performed services similar to those required by the
CITY. This section should not exceed 2 pages.

7. Proposals, which appear unrealistic in the terms of technical commitments, lack
of technical competence, or are indicative of failure to comprehend the
complexity and risk of this contract, may be rejected.

8. The City of Milpitas is not liable for any costs incurred by Proposers before
entering into a formal contract. Costs of developing the proposals or any other
such expenses incurred by the Proposer in responding to the RFP, are entirely
the responsibility of the Proposer, and shall not be reimbursed in any manner by
the City of Milpitas.

Other Requirements:

Agreement for Landscape Maintenance — The selected CONTRACTOR will be
required to execute an Agreement for McCarthy Ranch Assessment District 95-1
Landscape Maintenance Services with the CITY. This Agreement shall follow the
form of agreement attached as SAMPLE CONTRACT. All PROPOSERs are directed
to particularly review the indemnification and insurance requirements set forth in
Exhibit A. ‘

Proximity to the Site — The selected CONTRACTOR's office shall be located no

more than 2-hour drive from the site and the CONTRACTOR shall be required to
respond within 24 hours to any CITY reguest or complaints.
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INSTRUCTIONS TO PROPOSER

ACCEPTANCE PERIOD. Unless otherwise specified herein, proposals are firm for a period of
ninety- (90) days.

ADDENDA ACKNOWLEDGMENT. Each proposal shall include specific acknowledgment in the
space provided of receipt of all addenda issued during the solicitation period. Failure to so
acknowledge may result in the proposal being rejected as not responsive.

AUTHORIZED SIGNATURES. Every proposal must be signed by the person or persons legally
authorized to bind the Proposer to a contract for the execution of the work. Upon request of the City
of Milpitas, any agent submitting a proposal on behalf of a Proposer shall provide a current power of
attormey certifying the agent’s authority to bind the Proposer. If an individual makes the proposal,
his or her name, signature, and post office address must be shown. If a firm or partnership makes the
proposal, the name and post office address of the firm or partnership and the signature of at least one
of the general partners must be shown. If a corporation makes the proposal, the proposal shall show
the name of the state under the laws of which the corporation is chartered, the name and post office
address of the corporation and the title of the person signing on behalf of the corporation. Upon
request of the City of Milpitas, the corporation shall provide a certified copy of the bylaws or
resolution of the board of directors showing the authority of the officer signing the proposal to
execute contracts on behalf of the corporation.

AWARD OF PROPOSAL. Award will be made to the Proposer offering the most advantageous
proposal after consideration of all Evaluation Criteria set forth below. The criteria are not listed in
any order of preferences. An Evaluation Committee will be established by the City of Milpitas. The
Committee will evaluate all proposals received in accordance with the Evaluation Criteria. The City
of Milpitas reserves the right to establish weight factors that will be applied to the criteria depending
upon order of importance. Weight factors and evaluation scores will not be released until after
award of proposal. The City of Milpitas shall not be obligated to accept the lowest priced proposal,
but will make an award in the best interests of the City of Milpitas after all factors have been
evaluated

AWARD EVALUATION CRITERIA. Evaluation Criteria that will be used to evaluate all
proposals that are received are listed below:

Understanding of the work required by the CITY

Quality and responsiveness of the proposal

Demonstrated competence, qualifications and C-27 licensing necessary for
satisfactory performance of the work required by the CITY

Recent experience in successfully performing similar services

Proposed approach in completing the work

References

Background and related experience of the specific individuals to be assigned to
this project

8. Proposed compensation

@

N ok

The evaluation committee may also contact and evaluate the Proposer's and subcontractor's
references; contact any Proposer to clarify any response; contact any current users of a Proposer’s
services; solicit information from any available source concerning any aspect of a proposal; and seek
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and review any other information deemed pertinent to the evaluation process. The evaluation
committee shall not be obligated to accept the lowest priced proposal, but shall make an award in the
best interests of the City of Milpitas.

Discussions may, at the City of Milpitas’ sole option, be conducted with responsible Proposers who
submit proposals determined to be reasonably susceptible of being selected for an award.
Discussions may be for the purpose of clarification to assure full understanding of, and
responsiveness to, the solicitation requirements. Proposers shall be accorded fair and equal
treatment with respect to any opportunity for discussion and written revision of proposals. Revisions
may be permitted after submissions and before award for obtaining best and final proposals. In
conducting discussions, the City of Milpitas will not disclose information derived from proposals
submitted by competing Proposers. A Notification of Intent to Award may be sent to any Proposer
selected. Award is contingent upon the successful negotiation of final contract terms. Negotiations
shall be confidential and not subject to disclosure to comipeting Proposers unless an agreement is
reached. If contract negotiations cannot be concluded successfully, the City of Milpitas may
negotiate a contract with the next highest scoring Proposer or withdraw the RFP.

EXAMPLE OF A WEIGHTED EVALUATION

EVALUATION CRITERIA PERCENTAGE

‘Understanding of the work required by the CITY 10
Quality and responsiveness of the proposal 5
Demonstrated competence, qualifications and C-27 licensing necessary 5

for satisfactory performance of the work required by the CITY

Recent experience in successfully performing similar services 5
Proposed approach in completing the work 5
References 5
Background and related experience of the specific individuals to be 15

assigned to this project

Proposed compensation ‘ 50

The above percentages show the relative importance of individual criterion. The evaluation committee
will use these criteria to score the proposals.

CALIFORNIA LABOR CODE PROVISIONS. Certain provisions of the California Labor Code are
required for Public Works contracts. Therefore the successful bidder will be required to comply with
the California Labor Code Section 1720 Et Seq. Please pay special attention to this section and refer to
your legal council if you have any questions regarding its application.

CANCELLATION OF SOLICITATION. The City of Milpitas may cancel this solicitation at any
time.
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CITY REPRESENTATIVE. Paul Mullett, Public Works Senior Maintenance Supervisor (off. 408-
586-2601, cl. 408-690-3614) shall represent the City in all matters pertaining to the services to be
rendered under this Agreement; all requirements of City pertaining to the services and materials to
be rendered under this Agreement shall be coordinated through the City representative.

COMPLIANCE WITH LAWS. All proposals shall comply with current federal, state, and other laws
relative thereto.

CONTRACT DOCUMENTS, EXAMINATION OF. It is the responsibility of the Proposer to
carefully thoroughly examine and be familiar with legal and procedural documents, general
conditions, all forms, specifications, drawings, plans, and addenda (if any), hereinafter referred to as
Contract Documents. Proposer shall satisfy himself as to the character, quantity, and quality of work:
to be performed and materials, labor, supervision, equipment and appurtenances necessary to
perform the work as specified by the Contract Documents. The failure or neglect of the Proposer to
examine the Contract Documents shall in no way relieve him from any obligations with respect to
the solicitation or contract. The submission of a proposal shall constitute an acknowledgment upon
which the City of Milpitas may rely that the Proposer has thoroughly examined and is familiar with
the contract documents. The failure or neglect of a Proposer to receive or examine any of the
contract documents shall in no way relieve him from any obligations with respect to the Proposal.
No claim will be allowed for additional compensation that is based upon a lack of knowledge of any
solicitation document.

DEFINITION OF TERMS. For the purposes of this RFP, the following definitions will be used:

a. Contractor. Same as Successful Proposer.

b. Evaluation Committee. An independent committee established by the City of Milpitas to
review, evaluate, and score the proposals, and to recommend award to the Proposer that
submitted the proposal determined by the committee to be in the best interest of the City of
Milpitas.

May. Indicates something that is not mandatory but permissible.

Must/Shall. Indicates a mandatory requirement. A proposal that fails to meet a mandatory
requirement will be deemed non-responsive and not be considered for award.

Proposer. The person or firm making the offer.

Proposal. The offer presented by the Proposer.

RFP. Acronym for Request For Proposals

Should. Indicates something that is recommended but not mandatory. Fallure to do what
"should" be done will not result in rejection of your proposal.

Submittal Deadline. The date and time on or before all proposals must be submitted.

j. Successful Proposer. The person, contractor, or firm to whom the award is made.

oo

o o

P

DISQUALIFICATION OF PROPOSER. If there is reason to believe that collusion exists among the
Proposers, the City of Milpitas may refuse to consider proposals from participants in such collusion.
No person, firm, or corporation under the same or different name, shall make, file, or be interested in
more than one proposal for the same work unless alternate proposals are called for. A person, firm, or
corporation who has submitted a sub-Proposal to a Proposer, or who has quoted prices on materials to
a Proposer, is not thereby disqualified from submitting a sub-Proposal or quoting prices to other
Proposers. Reasonable ground for believing that any Proposer is interested in more than one Proposal
for the same work will cause the rejection of all Proposals for the work in which a Proposer is
interested. If there is reason to believe that collusion exists among the Proposers, the City of Milpitas
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may refuse to consider Proposals from participants in such collusion. Proposers shall submit as part of
their Proposal documents the completed Non-Collusion Affidavit provided herein.

DOCUMENTS TO BE RETURNED WITH PROPOSAL. Failure to completely execute and submit
the required documents before the Submittal Deadline may render a proposal non-responsive. The
documents that must be retumed by the Submittal Deadline are listed on the form entitled "Proposal
Documents To Be Returned" and attached hereto.

EXECUTION OF CONTRACT. Time is of the essence of this contract. The Successful
Proposer/Contractor shall execute the contract, including but not limited to signing all necessary
documents and submitting all required bonds and evidences of insurance, within ten {10) days after
personal delivery of the notice or within fifteen {15) days afier such notice has been deposited in the
United States mail. One copy of the contract will be returned to the Contractor after the City of
Milpitas executes the contract. In case of failure of the Contractor 1o execute and retum the contract
and all required documents within the time allowed, the City of Milpitas may, at its option, consider
that the Proposer has abandoned the contract, in which case the Proposal Security Bond shall be
forfeited by the Proposer and become the property of the City of Milpitas. After the contract has been
executed, including the insurance documents, certificates, and bonds, a Notice to Proceed will be
issued. Proposer agrees to commence work within ten- (10) working days after the date of the Notice
to Proceed, to proceed with the work and fully complete the project within (number of completion
days allowed) from the date of the Notice to Proceed.

EXPERIENCE AND COMPETENCY. The Successful Proposer shall be skilled and regularly
engaged m the general class or type of work called for under the contract. The Successful Proposer
shall also have no less than Five (5) years' experience in the magnitude and character of the work
proposal. Each Proposer shall be set forth his experience on the form entitled Proposer’s Experience
and submit it with his proposal. It is the intention of the City of Milpitas to award a contract to a
Proposer who furnishes satisfactory evidence that he/she has the requisite experience, ability, sufficient
capital, and facilities to enable him to prosecute the work successfully and properly, and to complete it
within the time specified in the contract. To determine the degree of responsibility to be credited to the
Proposer, the City of Milpitas will weigh any evidence that the Proposer has performed satisfactorily
other contracts of like nature, magnitude, and comparable difficulty and comparable rates of progress.
In selecting the lowest responsive and responsible Proposer, consideration will be given not only to
the financial standing but also to the general competency of the Proposer for the performance of the
work specified in the contract documents,

FIRM PRICE PERIOD. Proposers’ offer shall remain open and firm for a period of not less than
ninety (90) calendar days from the Submittal Deadline.

FORMATION OF CONTRACT. -Proposer’s signed proposal and City of Milpitas’ written
acceptance shall constitute a binding contract.

INDEPENDENT CONTRACTOR. Contractor covenants that it presently has no interest, and shall
not acquire any interest, direct or indirect, financial or otherwise, which would conflict in any
manner or degree with the performance of the services hereunder. Contractor further covenants that,
in the performance of this contract, no subcontractor or person having such an interest shall be
employed. Contractor certifies that to the best of his knowledge, no one who has or will have any
financial interest under this contract is an officer or employee of the City of Milpitas. It is expressly
agreed by Contractor that in the performance of the services required under this contract, Contractor,
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and any of its subcontractors or employees, shall at times be considered independent Contractors and
not agents of the City of Milpitas.

INFORMED PROPOSER. Proposers are expected to fully inform themselves as to the conditions,
requirements, and specifications before submitting proposals. Failure 1o do so will be at Proposers’
own risk and they cannot secure relief on the plea of error.

INK. OR TYPEWRITTEN. All information, prices, notations, signatures, and corrections must be in
ink or typewritten. Mistakes may be crossed out and corrections typed or printed adjacent to the
mistake and initialed in ink by the person signing the proposal.

INTERPRETATION OF CONTRACT DOCUMENTS. If any person is in doubt as to the true
meaning of any part of the specifications or other contract documents, or finds discrepancies or
omissions in the specifications, he may submit to the City of Milpitas a written request for an
interpretation or correction. Requests for interpretations shall be made in writing by e-mail to the
Purchasing Agent at cschroeder(@ci.milpitas.ca.gov at least two (2) days before the Submittal
Deadline. The requesting party is responsible for prompt delivery of any requests. When the City of
Milpitas considers interpretations necessary, interpretations will be in the form of an addendum to
the contract documents, and when issued, will be sent as promptly as is practical to all parties
recorded by the City of Milpitas as having received contract documents. All such addenda shall
become a part of the contract. Oral and other interpretations or clarifications shall be without legal
or contractual effect. It is the responsibility of each Proposer to ensure the City of Milpitas has their
correct business name and address on file. Any prospective Proposer who obtained a set of contract
documents from anyone other than the City of Milpitas is responsible for advising the City of
Milpitas that they have a set of contract documents and wish to receive subsequent Addenda.

The same rules apply to technical and site related questions and should be directed to Paul Mullett,
Public Works senior Maintenance Supervisor at pmullett@ci.milpitas.ca.gov

NOMENCLATURES. The terms Successful Proposer, Successful Contractor, and Contractor may
be used interchangeably in these specifications and shall refer exclusively to the firm with whom the
City of Milpitas enters into a contract because of this solicitation.

NON-COLLUSION AFFIDAVIT. Proposers are requircd to submit a Non-Collusion Affidavit with
their Proposals. See attached Affidavit.

NOTICES. Unless otherwise provided herein, all notices required hereunder shall be given by
United States registered or certified mail, or other form of mail which offers proof of mailing,
postage prepaid and addressed to the party at the address below.

Paul Mullett, Public Works Senior Maintenance Supervisor, City of Milpitas, 1265 N.
Milpitas Blvd. , Milpitas, CA 95035

OFFERS OF MORE THAN ONE PRICE. Proposers are NOT allowed to submit more than one
proposal.

OPENING OF PROPOSALS. All proposals, irrespective of irregularities or informalities, will be
opened and the names of the Proposers will be publicly read aloud at the Submittal Deadline. No
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other information will be released until after the award. All interested persons are invited to be

present at the opening and reading of proposals.

a. Postponement of Opening, The City of Milpitas reserves the right to postpone the Submittal
Deadline and opening of proposals any time before the date and time announced in the Request For
Proposals or subsequent addenda.

PREVAILING WAGES. It shall be mandatory upon the Contractor to whom the contract is
awarded to pay not less than the said prevailing rates of wages to all workers employed by him in the
execution of the contract. Pursuant to provisions of Section 1770, et seq., of the Labor Code of the
State of California, the Contractor shall pay its employees the general prevailing rate of wages as
determined by the Director of the Department of Industrial Relations. In addition, the Contractor
shall be responsible for compliance with the requirements of Section 1777.5 of the California Labor
Code relating to apprentices on public works contracts. In accordance with the provisions of section
1773.2 of the Labor Code of the State of California, the Director of Industrial Relations has
determined the general prevailing rates of wages and employer payments for health, welfare,
vacation, pensions and similar purposes applicable, which is on file in the City of Milpitas Public
Works office. The Contractor shall post a copy of these prevailing wage rates at the site of the
project. The provisions of Article 2 and 3, Division 2, Chapter 1 of the Labor Code, State of
California, are made by this reference a part of this solicitation.

PRICE DISCREPANCIES. In the event that there are unit price items in a proposal schedule and the
"amount" indicated for a unit price of an item does not equal the product of the unit price and quantity
listed, the unit price shall govern and the amount will be corrected accordingly. If there is more than
one item in a proposal schedule, and the total indicated for the schedule does not agree with the sum of
prices of the individual items, the prices given for the individual items shall govern and the total for the
schedule will be corrected accordingly. The Proposer will be bound by said corrections.

PRICES. All Proposals shall give the prices proposed, both in writing and in figures, shall give all
other information requested herein, and shall be signed by the Proposer’s authorized representative.
Proposal prices shall include everything necessary for the fulfillment of the contract including but not
limited to furnishing all materials, equipment, tools, facilities and all management, superintendence,
labor, services, taxes, licenses and permits required to complete the work in accordance with the
contract documents, except as may be provided otherwise in the contract documents. The work and
the proposal price shall also include providing the necessary safety precautions such as barricades,
warning signs for protection of the public and any necessary “cleanup” that is required to restore the
work site to a satisfactory condition. Any items shown on the plans or details or described in the
specifications that are not specifically listed in the proposal item are to be considered included in the
proposal item and no additional or special compensation will be allowed. In the event that there is
more than one proposal item in the proposal schedule, the Proposer shall furnish a price for all
proposal items in the schedule, and failure to do so will render the proposal as non-responsive and may
cause its rejection. The total amount of the proposal will be the sum of the total prices of all items in
the proposal schedule. The total price of unit price items will be the product of the unit price and
estimated quantity of the item. In case of discrepancy between the unit price and total price of an item,
the unit price shall prevail if the unit price is ambiguous, unintelligible, or uncertain for any cause, or is
omitted, it shall be the amount obtained by dividing the amount set forth as the total price by the
estimated quantity of the item.
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PROPOSAL FORMS

a. Copies. One original and (4) copies must be submitted on or before the Submittal Deadline.
Proposers shall submit one (1) original proposal marked “MASTER” and four identical copies.
Envelopes containing the original and the copies should be marked in accordance with the
directions found elsewhere in these instructions.

b. Discrepancies. If discrepancies are found between the copies, or between the original and copy
or copies, the original "MASTER" will provide the basis for resolving such discrepancies. If one
document is not clearly marked “MASTER", the City of Milpitas reserves the right to use the
original as the Master. If no document can be identified as an original bearing original
signatures, Proposer's proposal may be rejected at the discretion of the City of Milpitas.

PROPOSAL DEADLINE. Proposals may be submitted any time before the Submittal Deadline.
Proposals that do not arrive by the Submittal Deadline will be late and will be returned to the
Proposer unopened.

PROPOSAL MODIFICATIONS. Any Proposer who wishes to make modifications to a proposal
already received by the City of Milpitas must withdraw his proposal in order to make the
modifications. Withdrawals must be made in accordance with the terms and conditions of this
solicitation (see Withdrawal of Proposal). All modifications must be made in ink, properly initialed by
Proposer’s authorized representative, executed, and submitfted in accordance with the terms and
conditions of this solicitation. It is the responsibility of the Proposer to ensure that modified or
withdrawn proposals are resubmitted before the Submittal Deadline.

PROPOSAL OPENING AND RESULTS.
Public Opening. A public opening will be held at the Subnnttal Deadline. Only the names of the
Proposers submitting proposals will be announced. Technical and cost details about proposals
submitted will not be disclosed until an award is made. Assistance for handicapped, blind or
hearing-iinpaired persons who wish to attend the RFP opening is available through pre-
arrangement with the Purchasing Office’s designee. A list of the names of Proposers’ who
submitted proposals may be obtained within a reasonable time after the public opening.

PROPOSAL PRICES, NOTATIONS, AND MISTAKES. All prices and notations must be in ink or
typewritten. Mistakes may be crossed out and corrections typed or printed adjacent to the mistake
and initialed in ink by the person signing the Proposal. Prices shall be stated in units and offers
made separately on each item. In case of conflict between unit prices and extended prices, unit
prices will govern. Where there is a conflict between words and figures, words will govern,

PROPOSAL RECEIVED IATE. Late proposals will not be accepted and will be retummed to
Proposers unopened.

PROPOSAL, REJECTION OF. The City of Milpitas reserves the right to reject any or all Proposals
or any part of a Proposal. The City of Milpitas reserves the right to reject the Proposal of any
Proposer who previously failed to perform adequately for the City of Milpitas or any other
governmental agency. The City of Milpitas expressly reserves the right to reject the Proposal of any
Proposer who is in default on the payment of taxes, licenses or other monies due the City of
Milpitas.

PROPOSAL RESULTS. It is not the policy of the City of Milpitas to provide RFP results in
response to telephone inquiries. RFPs are opened publicly in the Purchasing Office, and interested
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parties are invited to attend. A tabulation of the names of Proposers will be posted on the
Purchasing page of the City website.

PROPOSAL SUBMITTAL. Proposals should be clearly labeled and submitted in a sealed envelope
or box bearing the name of the Proposer, RFP number, and Submittal Deadline. Proposer’s
authorized representative must properly initial any erasures or alterations of any kind. Proposals that
contain omissions or improper erasures or irregularities may be rejected. No oral, electronic,
telegraphic, or telephonic proposals or modifications will be considered unless otherwise specified
herein.

PROPOSAL WITHDRAWAL. Proposers' authorized representative may withdraw proposals only
by written request received before the Submittal Deadline.

PROPOSER IS SOLE POINT OF CONTACT. The Successful Proposer will be the sole point of
contact. The City of Milpitas will look solely to the Successful Proposer for the performance of all
contractual obligations which may result from an award based on this RFP, and the awarded
Proposer shall not be relieved for the non-performance of any or all subcontractors.

PROPOSER'S BACKGROUND. Proposer must include in his proposal a complete disclosure of any
alleged significant prior or ongoing contract failures, any civil or criminal litigation or investigation
pending which involves the Proposer or in which the Proposer has been judged guilty or liable.
Failure to comply with the terms of this provision will disqualify any proposal. The City of Milpitas
reserves the right to reject any proposal based upon the Proposer’s prior history with the City of
Milpitas or with any other party, which documents, without limitation, unsatisfactory performance,
adversarial or contentious demeanor, significant failure(s) to meet contract milestones or other
contractual failures.

PROPOSER'S REFERENCES. Proposers should provide a minimum of five (5) references from
similar projects performed for any local government clients within the last three years. Information
provided shall include:

a. Client name;
Project description;
Project.dates (starting and ending);
Technical environment;
Staff assigned to reference engagement that will be designated for work per this RFP;
Client project manager name and telephone number.

Mo ae o

PROPRIETARY INFORMATION. The master copy of each proposal shall be retained for official
files and will become public record after the award of a contract unless the proposal or specific parts
of the proposal can be shown to be exempt by law. Each Proposer may clearly label part of a
proposal as "CONFIDENTIAL" if the Proposer thereby agrees to indemnify and defend the City of
Milpitas for honoring such a designation. The failure to so label any information that is released by the
City of Milpitas shall constitute a complete waiver of all claims for damages caused by any release of
the mformation. If a public records request for labeled information is received by the City of Milpitas,
the City of Milpitas will notify the Proposer of the request and delay access to the material until seven
working days after notification to the Proposer. Within that time delay, it will be the duty of the
Proposer to act in protection of its labeled information. Failure to so act shall constitute a complete
waiver.
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QUALIFICATION OF PROPOSERS. Each Proposer shall be skilled and regularly engaged in the
general class or type of work called for under the contract. The Proposer's experience shall be set forth
and submitted on the form provided herewith. It is the intention of the City of Milpitas to award a
confract t0 a Proposer who furnishes satisfactory evidence that the Proposer has the requisite
experience, ability, sufficient capital, facilities, and plant to enable the Proposer to prosecute the work
successfully and properly, and to complete it within the time specified in the contract. To determine
the degree of responsibility to be credited to the Proposer, the City of Milpitas will weigh any evidence
that the Proposer has performed satisfactorily other contracts of like nature, magnitude and comparable
difficulty and comparable rates of progress. In selecting the lowest responsive and responsible
Proposer, consideration will be given not only to the financial standing but also to the general
competency of the Proposer for the work specified in the contract documents. To this end, each
Proposal shall be supported by a statement of the Proposer’s experience on the form entitled
“Proposer’s Experience”, which is a part of the contract documents.

REJECTION OF PROPOSALS, WAIVER OF INFORMALITIES. The City of Milpitas reserves the
right to reject any or all proposals, or any part of a proposal. The City of Milpitas reserves the right
to reject the proposal of any Proposer who previously failed to perform adequately for the City of
Milpitas or any other governmental agency. The City of Milpitas expressly reserves the right to
reject the proposal of any Proposer who is in default on the payment of taxes, licenses, or other
monies due the City of Milpitas.

RULES FOR SUBMITTING PROPOSALS.

a. Submittal Deadline. HARD COPY Proposals must arrive at the Information Counter in the
lobby of the first floor of City Hall at 455 E. Calaveras Blvd., Milpitas, CA 95035-5411, by
the Submittal Deadline shown in these specifications or subsequent addenda. Proposals may
be submitted by hand, by courier, or any other method specified herein.

Electronic responses must conform to the guidelines in the Invitation for Bid, page 1,
section “SUBMITTING THE BID” (a), (b).

b. Responsibility. Proposers are solely responsible for ensuring their proposal is received by
the City of Milpitas in accordance with the solicitation requirements, before Submittal
Deadline, and at the place specified. The City of Milpitas shall not be responsible for any
delays in mail or by common carriers or by transmission errors or delays or mistaken
delivery. Delivery of proposals shall be made at the office specified in the Request For
Proposals (this solicitation). Deliveries made before the Submittal Deadline but to the wrong
City of Milpitas office will be considered non-responsive unless re-delivery is made to the
office specified before the Subinittal Deadline.

c. Extension of Submittal Deadline. The City of Milpitas reserves the right to extend the
Submittal Deadline when it is in the best interest of the City of Milpitas.

d. Facsimile Transmissions. Proposals may NOT be submitted by facsimile, unless otherwise
specified herein.

e. Forms. To be considered for award, each proposal must include the forms fumished by the
City of Milpitas

f. Late Proposals. The Submittal Deadline it IS FIRM. Proposals will NOT be accepted after
the Submittal Deadline and will be returned to the Proposer unopened.

g. Signature. To be considered for award, each proposal shall be signed by an authorized
representative of the Proposer.

h. Sealed. Proposals MUST BE submitted in a sealed envelope.




SELL OR ASSIGN. The successful Proposer shall not have the right to sell, assign, or transfer any
rights or duties under this contract without the specific writien consent of the City of Milpitas.

SIGNATURES. An individual who is authorized to bind the Proposer must sign the proposal.

SUBCONTRACTOR AGREEMENT TO TERMS OF THIS SOLICITATION. A proposal
submitted in response to this RFP must identify all subcontractors, and outline the contractual
relationship between the awarded Proposer and each subcontractor. 1t is the Proposer's
responsibility to ensure that an official of each proposed subcontractor signs, a statement to the
effect that the subcontractor has read and will agree to the terms of any contract resulting from this

solicitation. Subcontractor's agreement shall be include as part of the proposal submitted in response
to this RFP.

SUBCONTRACTOR COMPETENCY. The Successful Proposer will be required to establish to the
satisfaction of the City of Milpitas the competency, reliability and responsibility of the subcontractors
proposed to furnish or perform the work described in the contract documents. Before the award of the
contract, the City of Milpitas will notify the Proposer in writing if, after due investigation, the City of
Milpitas has reasonable objection to any proposed subcontractor. If the City of Milpitas has
reasonable objection to any subcontractor the Proposer shall submit an acceptable substitute person to
the City of Milpitas. Persons and entities proposed by the Proposer to be used as subcontractors, and
to whom the City of Milpitas has made no reasonable objection, must be used on the work for which
they were proposed and shall not be changed except with the written consent of the City of Milpitas.

SUBCONTRACTOR INFORMATION. If the proposal includes the use of subcontractors, Proposer
must identify specific subcontractors and the specific requirements of this RFP for which each
proposed subcontractor would perform services.

SUBCONTRACTOR REFERENCES. For all subcontractors that will be used on this project,
Proposers must provide a minimum of two references from similar projects performed for any local
government clients within the last three years. Information provided shall include:

Client name;

Project description and dates (starting and ending);

Technical environment;

Staff assigned 1o reference engagement that will be designated for work per this RFP;

Client project manager's name and telephone number.
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SUBCONTRACTOR SUBSTITUTION. The provisions of the California Subletting and
Subcontracting Fair Practices Act (California Public Contract Code §§4100-4113) are incorporated
herein by this reference and Paul Mullett on behalf of the City of Milpitas is authorized to consent
to substitutions as provided therein.

SUBMITTAL DEADLINE. The Submittal Deadline is July 23, 2010. by 2:00 PM, local time,
The receiving time in the Purchasing Office will be the governing time for acceptability of
proposals.

SUBMITTAL METHOD. Proposals must be submitted in sealed envelopes and should be properly
identified with the Proposal number and the Submittal Deadline. Telephone, telegraphic, facsimile,
electronic, and late Proposals will not be accepted nor considered unless otherwise specified herein.
It is the responsibility of Proposers to see that their Proposals have sutficient time to be received by
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the Purchasing Office before the Submittal Deadline. The City of Milpitas will not be held
responsible for proposal envelopes mishandled as a result of the envelope not being properly
prepared. Facsimile or telephone proposals will NOT be considered unless otherwise authorized;
however, proposals may be modified by fax or written notice provided such notice is received before
the opening of the proposals.

TAXES. Successful Proposer shall pay all federal, state and local taxes, levies, duties and
assessments of every nature due in connection with any work under the contract and shall indemnify
and hold harmless the City of Milpitas from any liability on account of any and all such taxes, levies,
duties, assessments and deductions. Proposal prices shall include allowance for said taxes.

TERMS OF THE OFFER. The City of Milpitas reserves the right to negotiate final contract terms
with any Proposer selected. The contract between the parties will consist of the RFP together with
any modifications thereto, the awarded Proposer’s proposal, and all modifications and clarifications
that are submitted at the request of the City of Milpitas during the evaluation and negotiation
process. In the event of any conflict or contradiction between or among these documents, the
documents shall control in the following order of precedence: the final executed contract, the RFP,
any modifications and clarifications to the awarded Proposer’s proposal, and the awarded Proposer’s
proposal. Specific exceptions to this general rule may be noted in the final executed contract.
Proposer understands and acknowledges that the representations above are material and important,
and will be relied on by the City of Milpitas in evaluation of the proposal. Proposer
misrepresentation shall be treated as fraudulent concealment from the City of Milpitas of the facts
relating to the proposal.

WITHDRAWAL OF PROPOSAL. Proposers’ authorized representative may withdraw Proposals
only by written request received by the Purchasing Agent before the Proposal Submittal Deadline.
After that time, Proposers may not withdraw their Proposals for a period of ninety- (90) days from
the date of opening. At no time may the successful Proposer(s) withdraw his Proposal.
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TERMS AND CONDITTIONS

ASSIGNMENT OF RIGHTS OR OBLIGATIONS. Except as noted hereunder, Successful Proposer
may not assign, transfer or sell any rights or obligations resulting from this solicitation without first
obtaining the specific written consent of the City of Milpitas.

ATTORNEY FEES. In the event a suit or action is instituted in connection with any controversy
arising out of this contract, the prevailing party shall be entitled to receive, in addition to its costs,
such sum as the court may adjudge reasonable as to attorney’s fees and costs.

AUTHORITY _OF THE CITY OF MILPITAS. Subject to the power and authority of the City of
Milpitas as provided by law in this contract, the City of Milpitas shall in all cases determine the
quantity, quality, and acceptability of the work, materials and supplies for which payment is to be
made under this contract. The City of Milpitas shall decide the questions that may arise relative to
the fulfillment of the contract or the obligations of the contractor hereunder.

CANCELLATION OF THE CONTRACT, Without CAUSE, the City of Milpitas may cancel this
contract at any time with thirty (30) days written notice to the supplier/contractor. with cause, the
City of Milpitas may cancel this contract at any time with ten (10) days written notice to the
Proposer. Cancellation for cause shall be at the discretion of the City of Milpitas and shall be, but is
not limited to, failure to supply the materials, equipment or service specified within the time allowed
or within the terms, conditions or provisions of this contract. The successful Proposer may not
cancel this contract without prior written consent of the City of Milpitas Purchasing Agent.

CHANGES IN WORK. The City of Milpitas may, at any time work is in progress, by written order
and without notice to the sureties, make alterations in the ‘terms of work as shown in the
specifications, require the performance of extra work, decrease the quantity of work, or make such
other changes as the City of Milpitas may find necessary or desirable. The Contractor shall not
claim forfeiture of contract by reasons of such changes by the City of Milpitas. Changes in work
and the amount of compensation to be paid to the Contractor for any extra work as so ordered shall
be determined in accordance with the unit prices of contractor's proposal.

COMPLIANCE WITH OR DEVIATION FROM SPECIFICATIONS. Proposer hereby agrees that
the material, equipment or service offered will meet all the requirements of the specifications in this
solicitation unless deviations from them are clearly indicated in the Proposer’s response. Proposer
may submit an attachment entitled “Exceptions to Specifications”, which must be signed by
Proposer’s authonzed representative. An explanation must be made for each item in which an
exception 1s taken, giving in detail the extent of the exception and the reason for which it is taken.
Proposals failing to comply with this requirement will be considered non-responsive. Submittal of
brochure or other manufacturer literature is desirable but may not be a substitution for this
requirement.

COMPLIANCE WITH LAWS. All Proposals shall comply with current federal, state, local and
other laws relative thereto.

CONTRACT INCORPORATION. This contract embodies the entire contract between the City of
Milpitas and the Contractor. The parties shall not be bound by or be liable for any statement,
representation, promise, inducement or understanding of any kind or nature not set forth herein. No
changes, amendments, or modifications of any of the terms or conditions of the contract shall be
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valid unless reduced to writing and signed by both parties. The complete contract shall include the
entire contents of the REFP solicitation, ail addenda, all of Proposer’s successful submittal,
supplemental agreements, change orders, performance bond(s), and any and all written agreements
which alter, amend or extend the contract.

FORCE MAJEURE. If execution of this contract shall be delayed or suspended and if such failure
arises out of causes beyond the control of and without fault or negligence of the Contractor, the
Contractor shall notify the City of Milpitas, in writing, within twenty-four (24) hours, after the delay.
Such causes may include but are not limited to acts of God, war, acts of a public enemy, acts of any
governmental entity in its sovereign or contractual capacity, fires, floods, epidemics, strikes and
unusually severe weather.

FORMATION OF CONTRACT. Proposer’s signed Proposal and City of Milpitas’ writien
acceptance shall constitute a binding contract.

LAWS GOVERNING CONTRACT. This contract shall be in accordance with the laws of the state
of California. The parties stipulate that this contract was entered into in the county of Santa Clara, in
the state of California. The parties further stipulate that the county of Santa Clara, California, is the
only appropriate forum for any litigation resulting from a breach hereof or any questions risen here
from. '

SEVERABILITY. If any provisions, or portion of any provision, of this contract are held invalid,
illegal or unenforceable, they shall be severed from the contract and the remaining provisions shall
be valid and enforceable.

SPECIFICATIONS, CHANGES TO. The parties shall not be bound by or be liable for any
statement, representation, promise, inducement or understanding of any kind or nature not set forth
herein or by written amendment. No changes, amendments, or modifications of any of the terms or
conditions of the specification shall be valid unless reduced to writing and signed by both parties.

SPECIFICATIONS, DEFINITION. The term "specification" as used in this solicitation shall be
interpreted to mean all the pages that make up this solicitation, including but not limited to the
Request For Proposals, Instructions To Proposer, Terms and Conditions, Specifications/Scope of
Work, Proposal, Subcontractor's List, and Workers Compensation Insurance Certificate.

TERM. The term of the agreement shall be for three (3) years with two (2) single year renewal
options unless otherwise terminated.

WARRANTY BY PROPOSER. Successful Proposer shall fully warrant all materials, equipment,
and service against poor and inferior quality or workmanship for a period of not less than one- (1)
year from date of final acceptance by the City of Milpitas. Time is of the essence of this contract.
Successful Proposer shall repair or replace any inoperable materials or equipment in a timely manner
during warranty period.
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SPECIAL PROVISIONS
FOR
MATERIALS & EQUIPMENT
FURNISHED BY CONTRACTOR

AUTHORIZED DISTRIBUTOR. Successful Proposer must be an Authorized Distributor for the
product offered, or with his Proposal, he must submit documentation from an authorized distributor
from whom he has purchased the specified materials or equipment. Said documentation must state
that the distributor will honor all manufacturers' warranties.

BRAND NAMES. Manufacturers names, trade names, brand names, model and catalog numbers
used in these specifications are for the purpose of describing and establishing general quality levels.
Such references are not intended to be restrictive. Proposals will be considered for alternative
brands that meet or exceed the quality of the specifications listed for any item.

BRAND SUBSTITUTIONS. Proposals will be considered on equipment or material complying
substantially with specifications, provided each deviation is stated and each substitution is described
in detail. Standard catalog sheets or technical data will not be accepted in lieu of this requirement.
The City of Milpitas will be the sole determiner of whether such substitutions are equivalent to the
materials or equipment specified.

COMPLIANCE WITH OQSHA. Proposer agrees that all item(s) offered comply with all applicable
Federal and the State Occupational Safety and Health Act, laws, standards and regulations, and that
Proposer will indemnify and hold the buyer harmless for any failure to so conform.

DEMONSTRATION OF PRODUCT OFFERED. A demonstration of the item(s) offered may be
required. If the demonstration cannot not to be performed at a City of Milpitas facility, the
demonstration must be performed within a 60-mile radius of the Purchasing Office. Proposers shall
indicate on their Proposal the location of the demonstration site. Proposals for item(s) that do not
perform to the City of Milpitas® satisfaction during the demonstration will be declared non-
responsive and will not be considered for award of Proposal.

F.O0.B. POINT & SHIPPING CHARGES. All prices shall be quoted F.O.B. destination, City of
Milpitas, California. All shipping, handling and freight charges must be shown separateily on the
Proposal form.

NEW AND UNUSED. Unless specifically provided to the contrary, all material and equipment shall
be new and unused and of the current production year. Proposals that are received for other than the
current production year or for items and materials that have been previously used will be rejected.

SAFETY STANDARDS. Item(s) offered by the Proposer must conform to Safety Orders of the
State of California, Division of Industrial Safety.

SAMPLES. For evaluation purposes, samples may be requested from any Proposer. Samples shall
be provided at no charge unless Proposer indicates on his Proposal the charge for samples. The City
of Milpitas reserves the right to consume samples for testing purposes. The City of Milpitas may
retain samples until delivery and acceptance of contracted items. Proposer shall remove samples at
his expense within (30) days of request by the City of Milpitas.
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TESTING. After delivery, random samples may be submitted to a commercial laboratory, or other
inspection agency, for testing to determine if they conform to the specifications. In cases where tests
indicate the samples do not meet specifications, the cost of the testing shall be borme by the
contractor. When tests indicate the materials do not meet specifications, the City of Milpitas
reserves the right to cancel the award and purchase the goods in the open market at the expense of
the Proposer.

WARRANTY, PROPOSER. Successful Proposer shall fully warrant all materials and equipment
furnished under the terms of this contract, against poor and inferior quality, for a period of not less
than one (1) year from date of the final acceptance by the City of Milpitas. Time is of the essence of
this contract. While under warranty, successful Proposer shall repair or replace inoperable materials
or equipment in a timely manner to minimize the disruption of City of Milpitas operations.
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SPECIAL PROVISIONS FOR SERVICES

ACCESSIBILITY. The Contractor shall fully inform himself regarding any peculiarities and
limitations of the spaces available for the installation of work under this contract He shall exercise
due and particular caution to determine that all parts of his work are made quickly and easily
accessible.

BONDS - PAYMENT BOND (Labor & Materals). Successful Proposer shall furnish within fen
(10) consecutive calendar days after written notice, a Payment Bond in an amount equal to one
hundred percent (188%) of the total amount of the contract. See below for "Substitution of Securities
for Retained Funds".

BUSINESS LICENSE. If the scope of work under this proposal includes performing services or
installation on the City of Milpitas property, the SUCCESSFUL PROPOSER must obtain a City of
Milpitas Business License upon execution of the contract.

CLEANUP. During performance and upon completion of work on this project Contractor will
remove all unused equipment and instruments of service, all excess or unsuitable material, trash,
rubbish and debris, and legally dispose of same, unless otherwise directed by these specifications.
Contractor shall leave entire area in a neat, clean, and acceptable condition as approved by the City
of Milpitas.

CLEANUP COST. Proposer shall include in the proposal, all costs for cleanup during performance
and upon completion of work on this project. Successful Proposer will remove all unused equipment
and instruments of service, all excess or unsuitable material, trash, rubbish and debris, and legally
dispose of same, unless otherwise directed by these specifications. Successful Proposer shall leave
entire area in a neat, clean, and acceptable condition as approved by the City of Milpitas.

CONTRACTOR, DEFINITION. The term "Contraclor" refers to the party entering into a contract
with the City of Milpitas as a result of this solicitation.

COOPERATION BETWEEN CONTRACTORS. The City of Milpitas reserves the rights to contract
for and perform other or additional work on or near the work covered by these specifications. When
separate contracts are let within the limits of any one project, each contractor shall conduct his work
so as not to interfere with or hinder the progress or completion of the work being performed by other
contractors. Contractors working on the same project shall cooperate with each other as directed.
Each contractor involved shall assume all liability, financial or otherwise, in connection with his
contract and shall protect and save harmless the City of Milpitas from any and all damages or claims
that may arise because of inconvenience, delays, or loss experienced by him because of the presence
and operations of other contractors working within the limits of the same project.

COORDINATION WITH AGENCIES. The Contractor shall coordinate his activities with the
proper regulatory agencies and have their representative on site at the proper times.

DAMAGE. The contractor shall be held responsible for any breakage, loss of the City of Milpitas’
equipment or supplies through negligence of the contractor or his employee while working on the
City of Milpitas® premises. The contractor shall be responsible for restoring or replacing any
equipment, facilities, eic. so damaged. The contractor shall immediately report to the City of
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Milpitas any damages to the premises resulting from services performed under this contract. Failure
or refusal to restore or replace such damaged property will be a breach of this contract.

INSURANCE REQUIREMENTS. Within ten (10) consecutive calendar days of award of conilract,
- Successful Proposer must furnish the City of Milpitas with the Certificates of Insurance proving
coverage as specified in "Exhibit A" and naming the City of Milpitas, ils officers and agents,
Additional Insured by endorsement. Failure to furnish the required certificates within the time
allowed will result in forfeiture of the Proposal Security.

LAWS - ADHERENCE TO ALL LOCAL, STATE, AND FEDERAL LAWS AND
REQUIREMENTS. The Contractor shall adhere to all applicable federal, state, and local laws, codes
and ordinances, including, but not limited to, those promulgated by CAL-OSHA, FED-OSHA, EPA,
the California State Department of Health Services, and the City of Milpitas Environmental Health
Department.

MEASUREMENTS. 1t is the responsibility of the Proposer to make all measurements to determine
his proposal price. The City of Milpitas will not be responsible for determining the quantities of
materials necessary to complete the work specified.

PRE-START UP MEETING. The contractor shall not commence work until a meeting between
representatives of the contractor and the City of Milpitas is held. The meeting will be held at a time
and date later to be established.

PROTECTION OF PUBLIC. Adequate warning devices, barricades, guards, flagmen or other
necessary precautions shall be taken by the Contractor to give advised and reasonable protection,
safety and waming 1o persons and vehicular traffic concemed in the area, as per the nationwide
standards set forth in general terms in the Manual on Uniform Traffic Control Devices as published
by the U.S. Department of Transportation, Federal Highway Administration, Ninth Edition, 2001, or
later edition.

REJECTION OF WORK. Contractor agrees that the City of Milpitas has the right to make all final
determinations as to whether the work has been satisfactorily completed.

RIGHTS RESERVED. (a) Rejection of Work. Contractor agrees that the City of Milpitas has the
right to make all final determinations as to whether the work has been satisfactorily completed. (b)
Completion of Work. If Contractor fails to comply with the conditions of the contract, or fails to
complete the required work or furnish the required materials within the time stipulated, the City of
Milpitas reserves the right to purchase in the open market, or to complete the required work, at the
expense of the Contractor, including but not limited to, by recourse to provisions of the performance
bond if such bond is required under the conditions of this proposal.

SAFETY, FIRST AID REQUIREMENTS. Successful Contractor shall comply with the provisions
of California Code of Regulations Section 1502 & 1512, et. seq. regarding safety and first aid kits on
site. The successful Contractor shall also comply with the requirements of the California Manual of
Temporary Traffic Controls, 2007 Edition, Section 6D.03 Worker Safety Considerations.

SITE INSPECTION. Before submitting Proposals, Proposers must fully inform themselves of the
conditions, requirements and specifications of the work or materials to be furnished. Failure to do so
will be at Proposers’ own risk and they cannot secure relief on the plea of error.
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SPECIFICATIONS, CHANGES IN WRITING. The parties shall not be bound by or be liable for
any statement, representation, promise, inducement or urderstanding of any kind or nature not set
forth herein or by written amendment. No changes, amendments, or modifications of any of the
terms or conditions of the specification shall be valid unless reduced to writing and signed by both
parties.

SPECIFICATIONS, DEFINITION. The term "specification” or "proposal specification” as used in
this solicitation shall be interpreted to mean all the pages that make up this solicitation, including bur
not limited to the Notice to Contractors, Instructions To Proposer, Terms and Conditions, Detailed
Specifications or Scope of Work, Contractor's Proposal form, Experience Statement, Subcontractor's
List and Workers Compensation Insurance Certificate.

SUBSTITUTION OF SECURITIES FOR RETAINED FUNDS. The Contractor shall be permitted
to substitute securities for any monies withheld by the City of Milpitas to ensure performance under

this contract, such substitution to be subject to the limitations and requirements of Public Contract
Code Part 5, SS 22300.

UNKNOWN OBSTRUCTIONS. Should any unknown obstruction be encountered during the
course of this contract the Contractor immediately bring it to the attention of the City of Milpitas.
The Contractor shall be responsible for the protection of all existing equipment, furniture, or utilities
encountered within the work area.
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IMPORTANT NOTICE -

PROPOSALS DOCUMENTS TO BE RETURNED

The following forms must be completed and submitted on or before the Submittal Deadline.

- Non-Collusion Affidavit
Proposer's Statement Regarding Insurance Coverage
Worker's Compensation Insurance Certificate
Contractor's Nondiscriminatory Employment Certificate
Contractor’s Proposal
Subcontractors List
Certificate of Compliance (insurance of sub-contractors)

LR

Failures to complete, sign (where required), and return the above proposal documents with your
proposal may render it non-responsive,
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PROPOSAL
McCarthy Ranch Landscape Maintenance Services

REP 1189
To:  City of Milpitas
455 E. Calaveras Blvd,
Milpitas, CA, 95035-5411
From: Jengen Landscape Services, Inc.

Name of Bidder

1983 Concourse Dr.
Mailing Address

San Jose, Ca 95131
City, State & Zip

CONTRACTOR'S PROPOSAL

The undersigned Proposer agrees that he will contract with the City of Milpitas to provide all
necessary labor, supervision, machinery, tools, apparatus, etc. to do all the work and furnish all the
materials specified in the contract in the manner and time therein prescribed, and that he will take in
full payment the amount set forth hereon.

Proposal No. 1189 for McCarthy Ranch Landscape Maintenance Services, in its entirety, all
Addenda, and the following documents by this reference are hereby made a part of this contract:

Notice of Request For Proposals
Detailed Specifications or Scope of Work
Instructions To Proposer
Terms and Conditions
Special Provisions for Equipment & Material
Speécial Provisions For Services
Drawings
Addenda
Payment Boud
Non-Collusion Affidavit
Proposer's Statement Regarding Insurance Coverage
Worker's Compensation Insurance Certificate
. Proposer's Nondiscriminatory Employment Certificate
Contractor's Proposal
Subcontractors List

OB BT RN QD T

Proposer acknowledges receipt of Addenda Number(s) 7, ,  ,and _ .

The cost of all 1abor, material, and equipment necessary for the completion of the work itemized, even
though not shown or specified, shail be included in the prices shown hereon. The City of Milpitas
reserves the right to increase or decrease the quantity of any item or omit items as may be deemed
necessary, and the same shall in no way affect or make void the contract. When increases or decreases
are made, appropriate additions or deductions from the contract total price will be made.
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ANMUAL FEE SCHEDULE

o Turf Mowing, and edging LS $ 1,277.00
+  Weeding LS $10,449.00
s Annual Planting (SPRING/FALL) LS $ 1,464.00
o Fertilizing, Mulching LS $ 3,140,00
¢ lrrigation System Repairs & Maint, LS $11,559.00
e Pruning shrubs & groundcover LS $33,813.00
e Pesticide Applicaticns LS $ 1,178.00

TOTAL ANNUAL MAINTENANCE CONTRACT $62,879.00

» Hourly Rate for 40 Hrs

$ 34,00 /HR Schedule & Unscheduled events
{2 hr minimum)

Total Base Proposal (Written in Figuores) ............8 62,879.00
Total Base Proposal (Written in Words) ......s8ixty twe thousand eight hundred.

seventy - nine dollars and no/100

Amount Written in Words. Where there is a discrepancy between words and figures, WORDS WILL
GOVERN.

STATE CONTRACTORS LICENSE CLASS AND NUMBER

CONTRACTORS' License Number 537854

CONTRACTORSs' License Class C-27 Landscaping
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Please check your caleulations before submitting your Proposal; the City of Milpitas will not be
responsible for Proposer's miscalculations.

Subcontractor Information. Does this proposal include the use of subcontractors?

Yes  No _x I'ni,tialsﬂ'

CONTRACTORS _ REPRESENTATIVE. Dave Gardner shall  represent
CONTRACTOR in all matters pertaining to the services and materials to be rendered under this
Apgreement. All requirements of CONTRACTOR pertaining to the services or materials to be
rendered under this Agreement shall be coordinated through the CONTRACTOR representative,

NOTICES TO CONTRACTOR. Unless otherwise provided herein, all notices required hereunder
shall be given by United States registeréd or certified mail, or other form of mail which offers proof
of majling, postage prepaid and addressed to the party at the address below.

Jensen Landscape Services, Inc,
Company Name of Proposer

14683 COoneCourse Dl

Mailing Address (PO Box or street)
san Jose, CA 95131

City, State, and Zip Code

Don De Fever

Name of Authorized Representative

%%/% % president

Signature Title

Corporation
Type of Business {(Corp, Partriership, Sole Proprietorship)

(408B) 446-4555 (408) 446-4881
Telephone Number Facsimile Number
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In accordance with Public Contract Code §7106, the jollowing Affidavit must be executed by
Proposer and submitted with proposal
"Non-Coflusion Affidavit
To Be Executed By Propaser And Submitted With Proposal

State of California
County of Santa Clara ss.

Don De Fever {(Proposer's Name), being first duly sworn, deposes
and says that he or she is _President (Position/Title/Owner)
of Jensen Tandscape Services, Inc, (Contractor Name) the party making the
foregoing proposal that the proposal is not made in the interést of, or on behalf of, any undisclosed.
person, partnership, company, association, organization, or corporation; that the proposal is genuine
and not collusive or sham; that the proposer has not directly or indirectly induced or solicited any
other proposer to put in a false or sham proposal, and has not directly or indirectly colluded,
conspired, connived, or agreed with any proposer or aryone else to put in a sham proposal, or that
anyone shall refrain from bidding; that the proposer has not in any manner, directly or indirectly,
sought by agreement, communication, or conference with anyone to fix the proposal price of the
proposer or any other proposer, or to fix any overhead, profit, or cost element of the proposal price,
or of that of any other proposer, or to secure any advantage against the public body awarding the
contract of anyone interested in the proposed contract; that all statements contained in the proposal
are true; and further, that the proposer has not , directly or indirectly, submitted his or her proposal
pricé or any breakdown thereof, or the contents thereof, or divulged information or data relative
thereto, or paid, and will not pay, any fee to any corporation, partnership, company association,
organization, proposal depository, or to any member or agent thereof to effectnate a collusive or
sham proposal.”

San Jose, Ca
b s oo S W a
T A LR

(Date) (Signed at (Place)

J¢ = £ 1.
Proposer Name Authonzcd Representatl v
(Person, Firm, Corp.)

1983 Concourse Dr Don De Fever
Address Representative's Name

San Jose, CA president

City, State, Zip Representative's Title
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BIDDER'S STATEMENT
REGARDING INSURANCE COVERAGE

To Be Submitted With Bid

BIDDER HEREBY CERTIFIES that the Bidder has reviewed and understands the insurance
coverage requirements specified in RFP 1189, Should the Bidder be awarded the contract for the
work, Bidder further certifies that the Bidder can meet the specified requirements for insurance,
including insurance coverage of the subcontractors, and agrees to name the City of Milpitas as
Additional Insured for the work specified.

Jensen Landscape Services, Tnc
Name of Bidder (Pcrson Firm, or Corporation)

WP v

ignature of Bidder's Authorized Representative

Don De Fever, President
Name & Title of Authorized Representative

7-22-10
Date of Signing
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WORKER'S COMPENSATION INSURANCE CERTIFICATE

The Contractor shall gxecute the following form as required by the California Labor Codé, Sections
1860 and 1861:

I am aware of the provisions of Section 3700 of the Labor Code, which require every
employer to be insured against liability for worker's compensation or to undertake self-insurance in
accordance with the provisions of that code, and I will comply with such provisions before
commencing the performance of the work of this contract.

Jensen Landscape Services, Tnc
Name of Proposer (Person, Firm, or Corporition)

Signature of Proposer’s Authorized Representative

Den De Fever, President
Name & Title of Authorized Representative

7-22_10
Date of Signing
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CONTRACTOR'S
NONDISCRIMINATORY EMPLOYMENT
CERTIFICATE

Certificate Generally .

Consistent with a policy of nondiscrimination in employment on contracts of the City of Milpitas
and in furtherance of the provisions of Section 1735 and 1777.6 of the California Labor Code a
"contractor's obligation for nomdiscriminatory employment certificate” as hereinafter set forth shall
be attached and incorporated by reference as an indispensable and infegral term of all bid
specifications and contracts of the City of Milpitas for the construction, repair, or improvement of
public works.

Contents of Certificate
The Contractor's obligation for nondiscriminatory employment is as follows:

In performing the work of this contract, the Contractor agrees as follows:

1. Thie Contractor will not discriminate against any employee or applicant for employment becaunse
of race, creed, color, national origin, ancestry, sexual orientation, political atfiliation or beliefs, sex,
age, physical handicap, medical condition, marital status or pregnancy (as those terms are defined by
the California Fair Employment and Housing Act -- Government Code Section 12900-12996),
except where such discrimination is based on a bona fide occupational qualification. The Contractor
will take positive action or ensure that applicants are employed, and that employees are treated
during employment, without regard to their race, creed, color, national origin, ancestry, sexual
orientation, political affiliation or belicfs, sex, age, physical handicap, medical condition, marital
status or pregnancy (as those tenns are defined by the California Fair Employment and Housing Act
- Government Code Section 12800-12996), except where such discriminatios is based on a bona fide
occupational quajification.  Such action shall include but not be limited to the following:
Employment, upgrading; demotion, or transfer, recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training, including
apprenticeship. The Contractor agreés to post in conspicnous places, available to employees and
applicants for employment, notices to be provided by the City of Milpitas setling forth the provisions
of this nondiscrimination clause.

2. The Contractor will, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, state that all qualified applicants will receive consideration for employment
without regard to race, color, national origin, ancestry, sexual orientation, political affiliation or
beliefs, sex, age, physical handicap, medical condition, marital status or pregnancy (as those terms
are defined by the Califormia Fair Employment and Housing Act - Government Code Section
12900-12996), except where such discrimination is based on a bona fide occnpational qualification.

3. The Coniractor will send to each labor union or representative of workers, witlh which the
Contractor has a collective bargaining agreement or other contract or understanding, a notice to be
provided by the City of Milpitas advising the said labor union or workers' representative of the
Contractor's commitments under this provision, and shall post copies of the riotice in conspicuous
places available to employees and applicants for employment.

4. The Contractor will permit access to the Contractor's records of employment, employment
advertisements, application forms, and other pertinent data and records by the City of Milpitas, the
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Fair Employment Practices Commission, or any other appropriate Agency of the State designated by
the City of Milpitas for the purposes of investigation to ascertain compliance with the Contractor's
Obligation for Nondiscriminatory Employment provisions of this contract, or Fair Employment
Practices statute,

5. A finding of willful violation of the nondiscriminatory employment practices article of this
contract or of the Fair Employment Practices Act shall be regarded by the City of Milpitas as a basis
for determining that as to future contracts for which the Contractor may submit bids, the Contractor
isa "disqualified bidder” for being "non-responsible”.

The City of Milpitas shall deem a finding of willful violation of the Fair Employment Practices
Act to have occurred upon receipt of written notice from the Fair Employment Practices
Commission that it has investigated and determined that the Contractor has violated the Fair
Employment Practices Act and has issued an order under Labor Code Section 1426 or obtained an
injunction under Labor Code Seclion 1428,

Upon receipt of any such writlen notice, the City of Milpitas shall notify the Contractor that
unless he or she demonstrates to the satisfaction of the City of Milpitas within a stated period that the
violation has been corrected, he or she shall be declared a "disqualified bidder™ until such time as the
Contractor can demonstrate that he or she has implemented remedial measures, satisfactory to the
City of Milpitas, to eliminate the discriminatory employment practices which constituted the
violation found by the Fair Employment Practices Commission.

6. Upon receipt from any person of a complaint of alleged discrimination under any City of
Milpitas contract, the City of Milpitas Administrator shall ascertain whether probable cause for such
complaint exists. If probable cause for the complaint is found, the Administrator shall request the
City Council to hold a public hearing to determine the existence of a discriminatory practice in
violation of this contract.

In addition to any other remedy or action provided by law or the terms of this contract, the
Contractor agrees that, should the Council determine after a public hearing duly noticed to the
Contractor that the Contractor has not complied with the nondiscriminatory employment practices
provisions of this contract or has willfully violated such provisions, the City of Milpitas may,
without liability of any kind, terminate, cancel, or suspend this contract, in whole or in part. In
addition, upon such determination the Contractor shall, as a penalty to the City of Milpitas, forfeit a
penalty of $25.00 for cach calendar day, or portion thereof, for each person who was denied
employment as a result of such noncompliance. Such monies shall be recovered from the
Contractor. The City of Milpitas may deduct any such penalties from any monies due the Contractor
from the City of Milpitas.

7. The Contractor certifies to the City of Milpitas that he or she has met or will meet the
following standards for positive compliance, which shall be evaluated in each case by the City of
Milpitas:

a. The Contractor shall notify all supervisors and other personnel officers in writing of the
content of the nondiscrimination provision and their responsibilities under it

b. The Contractor shall notify all sources of employee referrals (including unions,
employment agencies, advertisements, Department of Employment) of the content of the
nondiscrimination provision.
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C.

The Contractor shall file a basic compliance report as required by the City of Milpitas.
Willfully false statements made in such reports shall be punishable as provided by law.
The compliance report shall also specify the sources of the work force and who has the
responsibility for determining whom to hire, or whether or not to hire,

The Contractor shall notity the City of Milpitas of opposition 1o the nondiscrimination
provision by individuals, fims or organizations during the period of this contract.

8. Nothing conmtained in this Confractor's Obligation for Nondiscriminatory Employment

Certificate

shall be construed in any manner to prevent {he City of Milpitas from pursuing any other

remedies that may be availablc at law,

9. The Contractor certifies to the City of Milpitas that the Contractor will comply with the
following requirements with regard to all subcontraciors and suppliers:

a.

Iu the performance of the work under this contract, the Contractor will include the
provisions of the foregoing paragraphs (1) thwough (8) in all subcontracts and in any
supply contract to be performed within the State of California, so that such provisions
will be equally binding upon each subcontractor and each supplier.

b. The Contractor will take such action with respect to any subcontract or purchase order as

the City of Milpitas may direct as a means of enforcing such provisions including
sanctions for noncompliance: Provided, however, that in the event the Contracior
becomnes involved in, or is threatened with, litigations with a subcontractor or supplier as
a result of such direction by the City of Milpitas, the Contractor may request the City of
Milpitas to enter into such litigation to protect the interests of the City of Milpitas.

Y7

Signature of Bidder's Auilorized Representative

Don De.

Fever, President

Naine & Title of Authonized Representative

1-22-140

Date of Signing
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PAYMENT BOND
KNOW ALL PERSONS BY THESE PRESENTS:

WHEREAS, the City of Milpitas, hereinafter called the "City of Milpitas ", has awarded to
as Principal, hereinafter called "Contractor”, a

contract for the work described as follows:

RFP No. 1189
for
McCarthy Ranch Landscape Maintenance Service

WHEREAS, Contractor is required o furnish a bond in connection with said contract, to
secure the payment of claims of laborers, mechanics, material men, and other persons, as provided
by law; and

WHEREAS, is hereinafter called
"Surety";

NOW, THEREFORE, we, the undersigned Contractor and Surety, are held and firmly bound
unto the City of Milpitas in the amount required by law, the sum of:

~ Dollars ($ ) (100% of Contract Amount)

for which payment well and truly to be made we bind ourselves, our heirs, executors and
administrators, successors and assigns, jointly and severally, firmly by these presents.

The condition of this obligation is such, that if said Contractor, its heirs, executors,
administralors, successors or assigns; or subcontractors, shall fail to pay any of the persons named in
Civil Code Section 3181, or amounts due under the Unemployment Insurance Code with respect to
work or labor performed by any such claimant, or any amounts required to be deducted, withheld,
and paid over to the Franchise Tax Board from the wages of employees of the Contractor and their
subcontractors pursuant to Section 18806 of the Revenue and Taxation Code, with respect to such
work and labor, that the Surety or sureties herein will pay for the same in an amount not exceeding
the sum specified in this bond, otherwise the above obligation shall be void. In case suit is brought
upon this bond, the said Surety will pay a reasonable attorney's fee to be fixed by the court.

This bond shall inure to the benefit of any of the persons named in Civil Code Section 3181 to
give aright of action to such persons or their assigns in any suit brought upon this bond.

Provided that any alterations in the work to be done or the material to be furnished, which may
be made pursuant to the terms of said contract, shall not in any way release either the Contractor or
the Surety hereunder, nor shall any extensions of time granted under the provisions of said contract
release either the Contractor or the Surety, and notice of such alterations or extensions of the
contract is hereby waived by the Surety.

SIGNED AND SEALED this day of

, 2010
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Contractor

Seal
By
Signature
Seal Surety
By
Signature
Surety's Mailing Address

Surety's Mailing Address

Telephone Number
(Afttach Notarized "Acknowledgement of Surety" and "Power of Attorney™)

Approved As
To Content:

Signature of City Purchasing Agent

Approved As
To Form:

Signature of City Attorney
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SUBCONTRACTORS LIST

The following is a list of the subcontractors that will be used in the work if the Proposer is awarded
the contract, and no subcontractor not listed below will be used without the written approval. of the
City of Milpitas. Additional mumbered pages outlining this portion of the Proposal may be attached
to this page. NOTE: Subcontractors' address, telephone number, license numbers, class and
expiration date information may be omitted from this form but must then be subinitted within
two (2) working days following the opening of Proposals. Subconfractor name, address, and
item of work must be stated at the time of the Proposal.

Jensen Landscape Services, Inc.

Proposer Name

SUBCONTRACTORS LIST, Page 1
All Subcontractors in excess of 1/2 of 1% of tfofal Proposal must be listed.

SUBCONTRACTOR: ITEM OF WORK:;
No Subhtontractors wil be ungsed in the work in thil
LOCATION/ADDRESS: ’ S contract.
LICENSE NO. EXFPIRATION DATE: PHONE:
CLASS: [ ()
SUBC‘ONTRACTOR: ITEM OF WORK:
LOCATION/ADDRESS:
LICENSE NO. EXPIRATION DATE: PHONE:
CLASS: /! { )
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Pubiic Purchase: Bid RFI #1189 - McCarthy Ranch Landscape Maintenance Service - Addend... Page 1 of 1

e | Purchases

Bid RFI #1189 - McCarthy Ranch Landscape Maintenance
~ Service
Information Deleted: Beletes | Addendum #1 - Bid Type Correction.

Information Added: Added

Bid Type F
Bid Number 1189

‘ : Tide McCarthy Ranch Landscape Maintenance &
: Start Date Jul 1, 2010 2:09:53 PM PDT
End Date Jul 23, 2010 2:00:00 PM PDT

Agency City of Milpitas

; Bid Contact Chris Schroeder
E {408) S86-3161

: cschroeder@ci.milpitas.ca.gov
455 E, Calaveras Blvd.
Milpitas, CA 95035-5411

McCarthy Ranch landscape maintenance serice includes mowing and edging turfs,
fertilizing turfs, weeding and triming, litter and debris removal, replace and fertilize
annuals, inspect, adjust and repair of irrigation, rmulching, and weed control.

Date: Juf 15, 2010 10:00:00 AM PDT
Location: North McCarthy Blvd. at South Ranch Dr., SE corner
Notes: >

See: map Location

x

Vendor attendance is required
Attachments No Attachments

P

Name Posting Date Acceptance
] LMDS5~1 Map.pdf Jun 30, 2010 4:45:11 PM PDT Yes

" com Basic Tns
Requirements Full rev.DOC

| H)Bid 6-30.doc

Jun 30, 2010 4:48:12 PM PDT Yes

Jul 1, 2010 11:14:59 AM PDT Yes

Customer Support: agencysupport@publicpurchase.com | Copyright 1993-2009 © | The Public Group, LLC. All righls reserved

http://mwww publicpurchase.com/gems/bid/trackChanges7bidld=2851&outlineld=5003&addendum... 8/6/2010



CITY of MILPITAS

Purchasing Division
455 E. Calaveras Bivd
Milpitas, C4 95035

Phone: 408-586-3160 Fax: 408-586-3170

July 15,2010 ADDENDUM NO. 1

REP 1189

Please note the following revision to RFP 1189, McCarthy Ranch Landscape
Maintenance Services:

1.

3.

Lh

A list of all bid walk attendees has been attached to the bid.

There is no performance bond required.

The Bid Bond only applies if you are planning get give more than $25,000.00
worth of labor or supplies from a subcontractor.

Certified payroll is required.

Flat count: per plantinig is 20 flats of jumbo packs.

2” mulch coverage must be maintained on all beds.

All other provisions of the documents and specifications remain in full force and effect.

Respectfully,

Chris Schroeder
Purchasing Agent




Addendum 2

McCarthy Ranch Landscape Maintenance Service

RIP 1189

Pre-Proposal Conference
July 15,2010~ 10 :00 AM

1. Company: <___(9/? ST Mawpgemens T
Representative: 1 & 4 KLAe&
Address: /Y7y &?Pnf"f[ Do kr;/ ca ?(//J

Telephone:y62.388 = 2 9yp Faxsug 2. $00y email75m & B Cpy5 g LT
] (C) e

2 Company: ;&A{Se:ﬁfg@
Represenl‘zitivc: G}«R{ZL{ Gyt By 05

Address: 292710 LAssesr’ st HAY warD S TGy

Telephone: §0 -7 8- 0¢ 3¢ Fax: 570 293 -fO'i' 98 e-mail: \jra;wy Qf) 2YSe sAs {C .com

1. Company: [AcHere Trotnins (GaRPEN NG

Representative: %%ﬁﬁﬂz; i

Address: 798 Sanpovar g /Mu%@ Cr, 745

Telephone@)¢f7 8550 Fax:@és) $87-6850 _emiil: foy & pac b ecoBrontSeS. ey

4. Company: TOQS?‘EQ - KﬂOfé &2
Representative: 2 HllL éIAZC /A
Address: |5 /r’:érar}/ P/ %ﬂ Aﬂﬁé/ﬂ"w éfﬂ Ziiéé

Telephone: 445 456-CL 84 Fax4IS 454 (414 emaily-gul @ C*a ter-Kro eQEr. COws




McCarthy Ranch Landscape Maintenance Seyvice

REP 1189

Pre-Proposal Conference
July 15,2010 - 16 :00 AM

5. Company: LDV‘W\ Lal’t }-.Cﬁaplﬂé et -
Representative: PP&Q«J ( BUC’L& «(;rowi
Address: 70"'{ QD é@nbm ZZ Vc'i \gﬁn H&u‘-za GA‘ ?V%Oﬂ-—

(¥ texor _
Telepbone: o496 Fax: zup-Loy L e“ma‘_l_?_?_ﬂ_-}-’l loral landse apiing. Come

6. Company:  SYChmaAs (49 fcdrii+(  Cynd
Representative: @QQ €L :‘v/ k w{ ML i)
Address: PO Ay Q179 teihnd] CARKL CHF SyJis

Telephone: 92.0 PYNQ 7§ Fax: 392 Q5 Y Y e-mail: ) K AgMIC K Ie
f8ccLodac AEF

7. Coingany: { _ awnn by M“‘QZ é‘m-sn'\t Lmﬁ[s aﬁ.?é’\é’

Representative: S T s

addres: ., Boy 1177 c./r%m,

Telephone: cyp-sya1pqg FaXio g —sup. 919 emal: Shaw, @ lauimne. con

8. Company: \/y ST/ (Htaads  LoMDSIPE M Gt e 7
Representative: “IDSe A AforprieS |

Address: Sisp  fresma’  Wves 572 h. Lvbaorn. <p

Telephone: 85~ 449 -04ifax: (gps) V60 -2 ity email: \ISTemyn e Mgy, oo,




MecCarthy Ranch Landscape Mainfenance Service

RFP 1189

Pre-Proposal Conference
July 15,2010 — 10 :00 AM

9. Company: (PM.X_'_ e LA\—M“M NS

Représentative: \ LS Mler@m
Address: é%;q i gtm Q’ _ b’U@L-A l\_‘ ) &-
Qo7 : . ’
Telephone: %) -Aqo0 Fax: e-mail: dent Ique e Pras.
> VAESws— § WY
[l Y WY

10. Company: £/VIroscafes {ﬁ(‘;

Representative: 4 |vase CHowve 2T
Address: 45 @S/ no(uggﬂlwi A
Telephone: S{O GS’WE Fax: &/ O/ &40 email:

1. Company: VK)LL)E‘:}( LAH}C!J CARE
Representative: ﬁf'oﬁ% ~ -—Qﬁfil!\f S

Address: ,27050 mﬁﬂay ﬂﬁ ZUIML!DJ /‘/ﬂ[{f (jq
Telephon?fés*o) 9 594747l (50) 94 F- 0] % o mail- Lo e € VAsley barpeenne. . 7

2. Company: VO L anr\e j\m‘:
Representative: "o\ (ij ?\G’Aﬂ e L 6 Led P IO | Q
Address \RGD ConCovg ol e, . % |
Telephone: 31D AP0 L Fax A=A (, A9QG, |  email: @gmgd; B O @)
- ' 3%@{0@@ Com




McCarthy Ranch Landscape Maintenance Service

RFP 1189

Pre-Proposal Conference
15, 2010 10 :00 AM

Jul
o Company: G gt %m Comedochm Co. Tuc.

Representative: /Fé)( e / ) M§

Address: @ b%ﬂib PM 501 Pae [2’{ LiveriusTe 6[?‘8557)
Teleph?ril/es ’ﬁjﬁfﬁ%ﬂx AL5 . 'M{’ﬁocf eomail: Pd{@ eﬂ‘%Héaav c:'ow%:;/ﬁ‘_m,
gl

SEREE

14. Company:

Representative:

Address:

Telephone: Fax: e-mail:

15. Company:

Representative:

Address:

Telephone: Fax: e-maik:

16. Company:

Representative:

Address:

Telephone: Fax: e-mail:




IMalntenance Ser\nce

-What is the current monthly price and who was the cdhtréctor ;Jul 2, 2010 8:58:10 AM PDT

doing the service?
Answers
Jensen Landscape Services Inc. $7402.00 per month.

iBy: Valenti Construction Inc. - valinc

ul 6, 2010 8:25:51 AM PDT
y: Spock

Jensen Landscaping Services and te correct dollar amount per {Jul 21, 2010 7:50:24 AM PDT
month is $6,152.00 'By: Spock

s

fion 3 . ‘
IF contract is awarded what is the start date'r' Jul 12 2010 12 55:32 PM PDT
Is this a one year contract or 1 year with multi year By: Enviroscapes Inc - enviroscapes98
extentions |
Are the annuals 2 x per year color change included in the
monthly/annual maintenance contract price
Answers

The start date will be August 30, 2010. gJul 14, 2010 11:44:11 AM PDT
By: Spock

The contract is for three years with two one year options.

Yes, the annuals x 2 per year color change are included in
the monthly/ annual maintenance contract price.

What is the Flat count of the color at the Juf 19, 2010 9:30:48 AM PDT

site(street median)? ‘By: Park West Landscape Maintenance INC - Parkwest
Answers

See: addendum No. 1 Jul 20, 2010 3:49:36 PM PDT

Two plantings per year, 20 flats of jumbo ‘By: Spock
packs per planting. ‘

Approxlmately how many broken heads were {Jul 19, 2010 9: 31 55 AM PDT

replaced on a monthly basis? By Park West Landscape Maintenance INC - Parkwest
Answers j

We do not keep records at that level of 2Jul 20, 2010 3:47:06 PM PDT

detail, but an estimate would be :By: Spock

approximately 10 per month,

a. How many irrigation Controllers are there7 ’Jul 20, 2010 2;16:06 PM PDT

By. Valley Landscape, Inc. - gfrederick57
b.Are their exisiting controlier ledgers, which identify zone
areas?

Answers



A. 14 {Jul 20, 2010 3:47:46 PM PDT
B. Yes ‘By: Spock

Is bark mcluded in the manntenance prlr:e ' Jul 20 2010 10 04 36 PM PDT

,By Enwroscapes Inc - enviroscapes98
Answers g
Yes. As mentioned in Addendum No, 1, a 2" mulch cover ’Jul 21, 2010 7:53:01 AM PDT
must be maintained on all beds. By Spock

Re Prevalllng Wage - Please conffrm Craft & Rate. §Jul 21, 2010 12:08: 40 PM PDT
‘BY: Va[ley Landscape, Inc. - gfrederick57
Answers
The Director of the Department of Industrial Relations of {Jul 22, 2010 3:38:13 PM PDT
the State of California establishes the prevailing or By: Spock

current rate of per diem wages to be paid to laborers,
workers and mechanics for all work done under or by
virtue of this contract. Wages rates are available for free
at

http://www .dir.ca.gov/dlsr/DPreWageDetermination.htm

There are a Iérge amount of areas that requier repiacement ?Jul 21, 2010 4:09:07 PM PDT
of bark, dead or deciining plant material and irrigation !By: Enviroscapes Inc - enviroscapes98
repairs above the T.

If the current contractor is not retained, are they resposible
to bring those areas mentioned above back to the standards
of the SOW before the new contract starts?

If they are not retained, and a new contract is awarded.
What is the time frame to bring those areas back to :
standards of the SOW ? ‘

Answers

1. Yes, they are rwesponsible for bringing those area éJul 22, 2010 3:40:40 PM PDT
mentioned back up to the standards of the SOW before the [By: Spock
new contract starts,

2. See #1 above. E

Do Electromc SmelSSIOﬂS reqmre only one Jul 21, 2010 6 20 01 PM PDT
copy? :By Jensen Landscape Services, Inc. - jensenlandscape

Page 24 of RFP says Electronic will not be
accepted is this an error?

Does the authorized signature on the
electronic submission act as a original ink

signature?

Answers

1. Electronic submissions require only one  Jul 22, 2010 7:57:55 AM PDT
copy. ‘By: Spock

2. Noitis not an error. The last half of that



same sentence says ... unless otherwise
specified herein.” and page one
SUBMITTING THE BID clearly gives you a
choice.

3.Yes.

Are answers to Questions 7&8 forthcommg‘? Jul 22 2010 11:48:17 AM PDT
By Park West Landscape Maintenance INC - Parkwest

Answers
Yes. Jul 22, 2010 3:37:26 PM PDT
'By: Spack
Question = = : »ﬂ- o
Please clarify #9, electromc proposals WI|| only be accepted Jul 22 2010 1:15:48 PM PDT
through Public Group web site.Is a hard copie also By: Enviroscapes Inc - enviroscapes98
requiered.

Are the answers tc #8 forthcoming?

Answers
Hard copy or electronic, it's your choice but the City prefers {Jul 22, 2010 3:45:00 PM PDT
electronic, Delivery requirements for each are detailed on By: Spock

the notice of RFP.

! ul 22, 2010 3:28:19 PM PDT
subsequent visits I witnessed leakmg heads |By: Park West Landscape Maintenance INC - Parkwest
and excessive water. Will the irrigation ‘
systemn be 100% in the event of a trans1t|on?

Answers ‘
See number 8 above. Jul 22, 2010 3:41:57 PM PDT

‘By: Spock
Wlll any more questfons be accepted after the close of busmess today ‘Jul 22, 2010 3: 49 09 PM PDT
7/22/107 (By: Clty of Milpitas - Spock
Answers E
No. ’ §§Jul 22, 2010 3:49:28 PM PDT

By: Spock

Customer Support: agencysupport@publicpurchase.com | Copyright 1999-2009 @ | The Public Group, LLC. All
nghts reserved.
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JENSEN

July 22, 2010

City of Milpitas

Purchasing Agent

455 E. Calaveras Boulevard
Milpitas, CA 95035

Re: Proposal 1189 for McCarthy Ranch Assessment District 95-1 Landscape Maintenances Services

Thank you for the opportunity to present this landscape maintenance proposal, Qur focus is to provide the
best value and quality landscape services possible. This focus will maximize your landscape asset value and
enhance the overall aesthetics and environment.

Jensen Landscape Services celebrates 40 years of exceplional service. We are an employee owned, Jocally
operated company with approximately 400 employees. We have been servicing 2 Maintenance Districts
since 2004 and 3 Maintenance Districts since 2005 for the City of San Jose Medians and Street Frontage
areas. We have been servicing 50+ sites for the City of Gilroy since 2001. We have been servicing 21+ sites
for Santa Clara Valley Water District since 2004, We also service medians and street. {rontage areas for

(rchard Properties and for numerous other commercial sites throughout the San Francisco Bay Area.

Jensen Landscape Services became a California corporation in 1988, Please refer to the table of contents of
this proposal for more detaited information about our company.

We provide many service enhancements such as:
¢ Operating cost controls iri service/site innovation including landscape maintenance and water
¢ Excellent client communications, follow-through and pro-active service
¢ Innovalive value added observation/suggesiions presented on a regular basis
¢ Experience, knowledge and an aesthetic eye for defail under supervision of our horticulture graduates
¢ Water Management, Integrated Pest Management, and Landscape Enliancement Services
4 Service yards/offices conveniently located close to your property

Conlact Information for Proposal Evaluation is:

Gina DiMaria

Bisiness Development Manager

1983 Concourse Drive

San Jose, CA 95131

Office: (408) 446-4555 Cell: (408) 2104505 Email: gdimaria@jensencorp.com

Sincerely,

Don DeFever
President
(408) 446-4555

Jensen Laridscape Services, Inc.  License 4337834

1983 Concourse Drive San Jose, California 95131 ph 4084464555 fx 408.446.4881  www jensericorp.com



McCarthy Ranch
Bid RFP #1189
Milpitas, CA
7/23/10

Ginz DiMaria

Business Development Manager
Jensen Landscape Services, Ing
1683 Concaurse Brive

Szn Jose, CA 95131

Main: 408.448.4555

Cell:  408-686.-323%

Fax:  40B-448-4581
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McCarthy Ranch Goals, p. 1
Benefits to City of Milpitas - McCarthy Ranch p.5
Landscape Management Soiutions p. 6
Fee Structure | p.7
Statement of Qualifications p. 8

Jensen Assigned Personnel p. 9

Jensen Corporate Resume p.10
References p.14
Appendices;

City of Milpitas Landscape Maintenance Specifications

Jensen Programs and Communication

California State Pest Control Operator's License
Jensen Quality Control Program

Horticultural Report - Sample

Irrigation Diagnostic' Réport — Sample

Site Activity Report — Sample

Annual Budget — Sample

Required Proposal Documents — See Attachments

Non-Collusion Affidavit

Bidder's (Proposer's) Statement Regarding Insurance Coverage
Worker's Compensation Insurance Certificate

Contractor's Nondiscriminatory Employment Certificate

Contractor's Proposal

Subcontractors List

Addendum No. 1 RFP 1189

Certificate of Compliance (insurance of sub-contractors) non applicable
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JENSEN

City of Milpitas is seeking a landscape maintenancé contractor who will provide proactive, full
service landscape management of McCarthy Ranch,

About Jensen Landscape Services.

Jensen Corporate Holdings, Inc. and its wholly owned subsidiary, Jensen Landscape Services,
Inc.,, aré the leaders in landscape cohstruction and maintenance throughout Northern
California. Whether you are an owner, manager, or general contractor; Jensen will provide you
with high guality landscape construction and management services. We help our customers
create and maintain an environmerit on budget, and on time. We utilize the latest technology
and best known practices to help our clients accomplish their goals.

We are organized into divisions that specialize in. corporate campuses, office and industrial
buildings, residential communities, heaithcare facilities, municipalities, private estates, sporfs
turf, and other creative landscapes that require special attention and care. We are experts who

add our experience and value to our clients, landscape architects, general contractors, and the
green industry.

Forty years of experience has taught us that no two properties are alike, nor all client needs the
same. Jensen believes in partnering with clients to understand their business needs, which in
turn allows us to understand their landscapes requirements. Scheduling regular walkthroughs
and meetings with our clients help provide continued understanding of the changing
environment. Through continuous communication and by leveraging the vast resource of talent
in our company, Jensen is able to proactively and creatively recommend landscape solutions
that help control cost and provide for the perfect outcome. It is this special. and personal
attention that Jensen provides the best quality, custormer care, and employee environment.

Jensen Landscape Services Implementation and Service Plan

Jensen Landscape Services’ approach to performing the work set forth for landscape
maintenance services for City of Milpitas will be by practicing our Quality Assurance Program,
establishing a communication system for the timely interaction with and implementation of all
services needed by City of Milpitas. Our Quality Assurance Program is the means, methods
and metrics to measure and implement our services. This process eslablishes the people-to-
people interaction needed to perform clear task assignments, measure performance, provide
accountability, use check lists for actions needed and execute reports to assure quality service.

Jensen Landscapes Services has experienced employees, pride in work performed, excellent
productivity and quality service. CGur emphasis is:

¢ Exceeding Client expectations as a definition of quality

¢ Implementing continuous quality improvement as the program goal

¢ Focusing on total integration of quality into all functions

¢ Encouraging active paricipation by workers in the achievement of total quality

¢ Focusing on a value-adding organizational approach rather than a statistical approach
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JENSEN

Implementation Information
List of events/tasks for implementing service
Immediate:
= Pre-start meeting with City of Milpitas Representatives at least two weeks prior to contract
start
Detailed discussion of realistic objectives JLS would propose to accomplish
Detailed discussion of requirements for a smooth transition and implementation of work
iMeet with client, intfroduce key personnel and see site with client
Designate crew to perform tasks needed —
o English speaking Supervisor with at least 4 years experience
o lrrigation Specialist with experience in frouble shooting, Rainmaster Evolution
Controller
Inventory and service all equipment needed to perform tasks
Schedule routing with detailed tasks and accountability factor
Complete all contract set-up paperwork
Submit insurance certificates, current and renewal licenses and permits decumentation
Create Site Activity Report with maps of each section of work to be performed {used both
internally and externally for reports, noting tasks and problems)

" a 2 | m m

Thirty days from contract start:
Irrigation:
= Perform an Imigation Diagnostics Report (IRRIGATION SYSTEM INITIAL REPORT) to
identify irrigation repairs and system deficiencies, timing adjustments, pattern coverage
and hydrozone coverage for each controller and valve, type of irrigation heads, irrigation
wataring schedule adjustments or re-timing

Plant Material:
= Perform Horticultural Report (PLANT MATERIAL INITIAL REPORT) to identify plant
material, missing and dead plant material, care requirements for plant material, plants in
distress, plants which need specialized care
= Complete site pest management inventory

Pre-Emergent Use:
= Submit a schedule for the application of pre-emergent herbicide

Service Information
Current system and furn around time to complete ‘
e Routine work - Creation of work orders by Supervisor and scheduling with ‘appropriate
crews to implement the work fo be accomplished ‘
= Major repairs - Includes the submittal of a proposal (means and format per client request),
to acquire authorization to proceed
s Minor repairs - Handled on the spot by crews on-site
= Extra Work - Includes the submittal of a proposal (means and format per client request), to
acquire authorization to proceed
= Reports to Client - Provided per ciient preference for frequency, detail, content, JLS Site
Activity Report with site map attached to each report is efficient, concise or detailed as
need with codes for response time and priority needs (ASAP, next day, as needed, eic.)
a Reports 1o internal Management - LS has a networked office with share files for the
appropriate categories of activities




JENSEN

‘Scheduling Process
= Schedules to City of Milpitas specifications of at least one time per week service
= JL.S crew scheduling tomeet City of Milpitas Specifications to include number of
occurrences, weather conditions, plant health needs, ptant structure pruning and mowing
needs, and landscape characteristics

Communication Plan and Management
= Handled by the Supervisor and Senior Foreman
= Schedules for meetings with City of Milpitas for réporting, receiving information and
communications of activities, repairs, Upgrades and extra work
« UUse of JLS site activity report form, cell phones, emails, faxes, face-tc-face meetings for
communications with both City of Milpitas and internal JLS

Maintaining Client Relations/Monitor Client Satisfaction

= Meet with City of Milpitas personnel for review of the weekly irrigation system report noting
observations from site inspections and responses to the central irrigation systems alarm
reports
(reporting, receiving information and communications of activities, repairs, upgrades and
extra work)

= Submit Monthly Maintenance Checklist identifying work for the month and work completed
the previous month

Submit Monthly Invoice with documentation of labor and materials, location of work {(JLS
Site Activity Report)

= Submit written pesticide use recommendations, material data sheets for applied pesticides

= Schedule for meetings with City of Milpitas representatives for on-site walkthroughs

= Use JLS site activity report form, cell phones, emails, faxes, face-to-face meetings for
communications with both City of Milpitas and internai JLS

v Determine client needs/wants and monitor satisfaction through regular, personal contact
with City of Milpitas representatives

» Use JLS Quality Assurance Report Form as a working tooel for monitoring client
satisfaction by asking and answering all guestions. What is working? What is not? What
needs to be improved? How can JLS better service needs and improve plant health and .
aesthetics?

Goals of objectives to improve guality of services provided at no increase in cost
= |mprove the quality of the existing landscape
= Timely application of product (specifically fertilizers and weed controf) to enhance the
landscape
= Value engineering of the contract with input from City of Milpitas regarding priorities, and
specific abjectives
Furnish specifics regarding opportunities for greater efficiencies and cost savings specific
to each identified objective
= Commit to a “Total Quality Management” business philosophy
= Enhance the understanding and appilication of “teaming” and "client focus” concepts and
skills
» Develop cost-effective baseline measurements of client requirements and satisfaction
levels
Develop a strategy and training plan for effectively manage any changes

3
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Continuous improvement
v Using Jensen internal quality review procedure
= Seeking to continuously improve is part of the Jensen culture
s Continuing training with new, improved and updated information and procedures
v Refining our procedures to provide the best service and customize solution to each event

Benefits to City of Milpitas
= Experience with soil types, plant types, weather and environmental conditions, Issues, and
requirements of local/state agencies in the San Francisco Bay Area
= Licensed and Ceriifiled Pest Control Applicators and Pest Control Advisors
= Experienced graduate horticulturists, botanists, integrated pest management specialists,
irrfigation specialists and technicians

Selecting Jensen over others
= Comprehensive and full service landscape maintenance and installation company
= Experience of 40 years of quality service throughout the San Francisco Bay Area
= Large enough company fo have support and expert personnel in all facets of the industry
but small enough to give the individual and customized service to our clients




JENSEN

Management Processes: Our internal management processes ensure that McCarthy Ranch
will be supervised with high attention to detail. We pride ourselves in identifying and providing
solutions to problems through internal quality inspections and team management. Your site
will be managed by a foreman and crew on an established and agreed upon schedule. An
Account Manager will provide clear and specific directions to the crew, as well as inspect your
site and meet with you on a regular basis. A Regional Manager will also be overseeing your
site activities and providing quality control. This management team will be supported by the
Integrated Pest Management Department and Irrigation Manager overseeing an Irrigation
Technician.

Communication: We are committed to exceeding your expectations regarding
communication, We will work with Chris Schroeder to understand your preferred
communication style. We provide:
¢ Site Activity Reports
Monthly/quarterly walkthroughs and reporting as requested
Annual budget process
Client calls returned within 24 hours
24 hour/7 day emergency service

¢ ¢ L& &

Quality Focus: Our commitment is to deliver productive, cost-eifective and efficient service,
with an emphasis on the highest quality work. Jensen is recognized annually with regional and
state awards through the California Landscape Contractors’ Association. We guide our staff in
their month {0 month activities with an internally published Monthly Phenology Maintenance
Schedule, Annual integrated Pest Management Schedule and Quality and Image Guidelines.
We will develop a month by month maintenance plan that is customized to the care of specific
plant material you have on site.

Safety Program: Jensen's Safety Program has been recognized for achieving an exceptional
safety record, meeting and exceeding safety performance standards in our industry. Jensen
conducts weekly training sessions and provides an annual Safety Training Day for ali
employees. This ensures that you can rely on a consistent crew, operating safely within your
property.

Water Conservation: Jensen has been nationally recognized as an expert in Water
Management by the California Landscape Contractors’ Association. Our Water Management
Department {with State Water Audit and CLCA certified staff) develops, implements and
manages water budgets to ensure plant health, reduce water bills, reduce asphalt and
hardscape damage and ensure compliance with Senate Bill 325 and California AB1881.
Jensen is committed to saving money for our clients while conserving our region’s water
resources. Qur Irrigation Solution will provide specific recommendations for improvement to
your existing system.
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Jensen will serve as your horticultural asset manager for McCarthy Ranch.

We will leverage our expertise and years of experience to provide:
¢ Horticultural best practices which include proper timing and methaodologies for care of
turf, shrub and groundcover, pruning, nutrient application and pest management
¢ Business partnership to enhance and protect your horticultural assets
Proactive communication to your management team
¢ Irrigation system adjustments and checks to ensure proper watering times and
coverage

<

Our team will provide you with the following deliverables during our first forty-five days:
- lrrigation Diagnostic Report
- Horticultura! Report

Qur Staff

Graduate horticulturists manage, lead and train our staff to the most rigorous standards set
within our industry, Our maintenance team consists of Certified Landscape Technicians who
oversee our maintenance crews and provide quality care. Additional support frem our Irrigation
Technicians and Integrated Pest Management team completes our full line of maintenance
services. -

Annual Fiower Display

We provide weekly flower care to deadhead, groom and remove weeds. We provide flower
rotations to client specifications, typically three to four times a year. You may prefer a year
round replacement program incorporated into the monthly maintenance price,

Tree and Shrub Care

We prune both formally and naturally to your specifications. Our recommended standard is
pruning to retain the natural shape of the plant material. We fertilize as needed, and inspect for
disease and pest infestation on a regular basis.

Ground Cover

We edge ground covers to maintain a neat, groomed lock. Periodically, we may lightly {op
areds with line trimmers to keep excessive height down. We recommend budgeting a ground
cover mow or cut back every few years 1o encourage lush, new growth in spring

Turf Care

We mow and edge to your specifications, usualty weekly during the growing season to a height
of 2 %" - 3", We typically fertilize 4 - 6 times a year depending on turf fertility, treating for
broadleaf weeds and spot spraying any invasive weeds. We are able to provide aeration, de-
thatching and overseeding as an additional service,

Irrigation

We monitor your irrigation systems to check and adjust on a monthly basis to ensure proper
watening times and coverage is provided to the plant material. Additionally, we make
continuous adjustments throughout the year, evaluating emitters, heads, nozzles and valves.
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Fee Schedule: Landscape Management Solution

Monthly Fee: $5,239.00

¢ Based on Maintenance Specifications provided by McCarthy Ranch Assessment
District 95-1 Landscape Maintenance Services Specifications.

Start Date: Wesk of August 30, 2010



Jensen Corporate Holdings, Inc. is a $42 million dollar landscape corporation comprised of four
wholly-owned subsidiaries with over 400 employees. Our maintenance companies, Jensen
Landscape Services, Inc. {JL.S).and Huppe Landscape Company {(HLC), and our construction
companies, Jensen Corporation Landscape Contractors (JC) and Jensen Landscape &
Construction Company (JLLCC}, are the industry leaders throughout Northern California. Our
excellent service and outstanding customeér support have driven our consistent growth for-more
than forty years.

Jensen is an employee-owned company. Our corporate culture generates an increased
dedication to customer service, a sense of personal pride and ownership, a solidified team
atmosphere and reduced employee turnover. We pride ourselves in the quality of our work and
are dedicated to delivering a superior level of service. We provide award-winning expertise in
the landscape maintenance and landscape construction industry.

Jensen brings the sophistication, processes and efficiencies of a large company with the
benefit of a local presence and intimate knowledge of the Bay Area. Whether you are an
owner, manager, or general contractor; Jensen provides you with high quality landscape
construction and maintenance services. We utilize the latest technology and best management
practices to assist you in reaching your goals.

Commitment to Sustainable Design

Jensen has partnered with our clients to assist them with their corporate goals to create more
sustainable landscapes and support LEED recognition. Notable clients include Roche
Bioscience, Adobe, Pleasanton Corporate Commons and VM Ware.

Licenses and Certifications
We provide our staff with extensive training and development opportunities to support our
rigorous standards established for maintenance techniques and processes.

\ Staff Number of

| €27 Landscape Contractors License 5
Cerlified Landscape Professionals 2
Certified Landscape Technicians 10

Certified Master Water Audifors

Recycled Water Site Supervisor Certification

Pest Control Advisors

Qualified Applicators License/Certificate

Certified Piayground Safety Inspector

Cerlified Arborist

Red Cross Certified CPR and First Aid

B.A./B.S./AA. Degree in Ornamental Horticulture or related
field

Y -
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integrated Pest Management
Jensen'’s Integrated Pest Management Program:
¢ Uses monitoring, preventative and best practice/least risk philosophy
¢ Uses slow release fertilizers for balanced and consistent delivery of nutrients
¢ Uses preventative and low-risk, environmentally safe products for weed, disease or
insect invasion
¢ Uses biological control whenever possible for prevention and control of pests

Emergency Response

We are available for 24 hour/7 day emergency service through a.custom answering service
linked to our main office number. An operator will take your detailed message and dispatch to
our on-call technician. In the event of an emergency, our on-call technician will retum your call,
assess the situation and perform any duties necessary to stabilizé the situation,

City of Mlpltas - McCarthy Ranch
Assigned JLS Team Contact List
2007

| M

3 hone Number|” 8 w7 EXperienceélResumelLicens
Gérdener Norbeorts 40B-A4E-4555 4 . 13 JLS Sofety Frainmy Certificarc; JLS Landseapse
Cervantes Maintensnzc; JLS Proficiency Training Certificorr;
1.8 Equipnymt Training {ertificate
Gurifener Tsabel Hemtndez | 408-446-4555 | 2006 4 5 JL§ Safety Training Certificater JLS Landscape

Madntenanee; JLS Froficiency Training Cenificate;
JLS Eroip Trafalng Certificats

Gardener/Foreman Salvador 403-445-4555 20605 5 13 ILE Safedy Tealning Cerlificate; JLS Landseope
Gonzeales . Muintznovics; LS Proficiency Training Cenificae;
i 3E.5 Equiptent Treining Cestificota
Ierigation Techician « repairs,  |Ramiro Pichardo | 408-446-4555 | 2006 4 ) Tratced In 2 foeets of imigation instellation, cepalr,
system checks/diagnostics edjustments, progremming, Warks witl Imigation
. ) ceriified wator suditor and CLT Certified Irfpntion
Aceount Manager Raopgelio Barrera | 408-447-8508 | 2007 3 1% £9 yoars caperjence in aff face(s of landscape
rodinicnance. JLS Safety Training CertlGonie; JLS
Landscape Mnint 2 1.5 Proficiency Training
Certificaie; 5.8 Equipment Teaining Certificate
Repicnal ManapgerProject Trave Gardner 4aNB-447.8387 | 2007 3 5 § yonrs experienct ta tec fmolagement and 15 yeacs
Mupager - Principal Coniact experienss Iz Finange inckeding Contreller of 2

successfl inivial Pablic effering OPO) 1987 BS. in
Actouiting, Santa Clera Unfvereity, 154 Certified
Asborist HWE-T853A Stete 6f CA Centifind Public
Accounan #692¢3 Cerfificd in First Aid, CPR and
Acrinl Rescue

P Manoger/Applicator Jooff Baonster 40B-447-8394 | 2005 5 8 B.S, Apricultural Systeons imd the Environment!
Eitomolopy Minor, University of Californa, Davis:
PCAGAL

Irrigation Mepagerlandscaps Tars Seott 4084478518 2006 4 L AA, Env 1 Hortietlues Manags Shasta)

Enhancements Manager Colfoge; Certified Landscrpe Tecknicinn — Jrrigation

& Maintctance; Experience walk (ecets od Rai
Evolution; Certificd Lavel 2 Risin Bird Maxrom
Hurdomee & Software Technician; Hydropoinl
Wenther TRAK, Autherized Contreetor; QAT -
Qualified Applicater Cenificate ;. CLCA « Centilied

Landscepe Weter Monapey
VP of Operations Kevin Pearson 4478318 1995 15 15 B.S.. Oroamemal Hortieutbure, Califomis State
pL haic Linl ',.;Cl:rrlll L) 3
e fom, Mt Conificate; QAL; Cenified

Irmigation Auditor; Centifitd Pleygromd Sefety
Inspeetor; South Bay Weler Recyeling, Certified Bite
Swpervisor #0122

Refer 1o allached Copomte Resume - othar personnal asslsting on horticultural, financial, tachnlcal tems

Management steff located at Corporate Office-San Jose; San Jose-Felipe Office/Yard; Sen Jose-Terminal-Office/Yard

No changes In key personnel without wiitten consent of the Ciy of Milpitas
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Corporate Resume

We are JENSEN LANDSCAPE SERVICES, Landscape Contractors who have been serving the
Bay Area since 1970 in all areas of the landscape industry. The following is a brief history of the
key people in our organization.

Quang Triuk, Vice President and Chiief Financial Officer
Bachelor’s degree from the University of California, Davis and an MBA in Finance from San Franeisco State
University. Prior to joining Jensen, Mr. Trinli was a Senjor Financc Manager for Robert Half International,

Donald De Fever, President and Co-Founder of Jensen Landscape Services

1976 A.S., Nursery/Landscape Techinology, San Diego Mesa College

1980 B.S., Omamental Horticulture, California Polytechnic University

C-27 Landscape Contractor License #483706

State of CA Department of Food and Agriculture Qualificd Applicator License #100562

State of CA Départmént of Watet Resources Master Auditor

Irrigation Association, Certified Landscape Imigation Auditor

Red Cross Certified in CPR and First Aid

¢ (California Landscape Contractors Association, Certified Landscape Water Manager

Don's background includes 28 years of San Francisco Bay Area Jandscape management experience.

L - - - -

Kevin Pearsen, Vice President of Operations

¢ 1995 B.5,, Omamental Horticulture, California State Polytechnic University

1995 Minor in Agricultural Engineering, Water Science, California State Polytechnic Uniiversity
South Bay Water Recycling, Certified Site Supervisor #0122

Planct Professional Landcare Network, Centified Landscape Technician: Maintenance, Irrigation, and
Construction

National Playground Safety Institute, Certified Playground Safety Inspector #03 1150059

Associated Landscape Contractors of Ameriea, National Landscape Competition, 3™ place

Irrigation Association, Cerlified Landscape Irrigation Auditor

State of CA Department of Pesticide Regulation: Qualified Applicator License #99492

Red Cross Certified in CPR and First Aid

California Landscape Contractors Association, Certified Landscape Water Manager

Kevin has over 16 years experience in Landscape, Irrigation, Construction and Management.

Kevin is the 14™ triple CLT in California. He has also been on the steering committee for Adobe Systems in
their award of three platinum certifications for green buildings.

o o+ @
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Brian Stirling, Regional Manager - Peninsula

1981 A.S., Environmental Horticulture, College of San Mateo

1984 B.S., Omamental Horticulture, California Polytechnic State Unjversity

State of CA Department of Food and Agriculiure Qualiffed Applicator License #30678

State of CA Department of Water Resources Master Auditor Training

Ferigation Association Certified Landscape Irrigation Auditor

Certified Landscape Technician: Maintenance and Iirigation

¢ Red Cross Centified in CPR and First Aid

Brian has over 25 years experience in commercial landscape management, irrigation, and constructior.

e ¢ o O 6 &

Darren Nosseck, Repional Manager — Southem Peninsula

¢ 1998 B.8. Ormamental Horticulture, California State Polytechnic University

¢ (C-27 California Licensed Confractor programs

Darfen has over 10 years experience in the landscape industry, managing large and small portfolios of clients with
extended knowledge of plant material and irrigation practices

Dave Gardner, Regional Manager — East Bay

¢ 1987 B.S. in Accounting, Santa Clara University

¢ ISA Certified Arborist #WE-7853A

¢ Srate of CA Certified Public Accountant #69243

¢ Certified in First Aid, CPR and Aerial Rescue

Dave has 5 years experience in tree management and 15 years experience in Finance including Controller of a
successful Initial Public offering (IPQ). )

Amntonio Carmona, Senior Account Manager

¢ 1989 B.S., Omamental Horticulture California Polytechnic State University

4 (-27 Califormia Licensed Coniractor

¢ Certified Site Supervisor, South Bay Water Recycling

Antonio has over 17 years experience in the landscape industry and retail nursery sales.

Bill Bolly, Account Manager

¢ 1/8 contractors certificate, CLCA — CLT (Certified Landscape Technician) in Landscape maintenance and
frrigation systetns

¢ Trrigation Association, Certified Landscape Irrigation Aunditor

¢ Slate of California, Dept. of Festicide Regulation QAC (Qualified Applicators Certificate) #88732

Bill has over 30 years experience and 15 years in management in the landscape trade in various aspects, residential,

cormmnercial and golf course maintenance. Bill has been involved in the California Landscape Contractors

Association certification program as a volunteer judge for the Certification festing.

Susan Carey, Senior Account Manager

¢ (C-27 Landscape Contractors License # 541714

¢ QAL — Qualified Applicators License #120795

¢ South Bay Water Recycling, Certified Site Supervisor

¢ Member, PAPA (Pesticide Applicatar Professional Association

Susan has over 30 vears of experience in the landscape maintenance, irripation, and installation industry.

11
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Richard Leavy, Account Manager ‘

¢ 1978 B.S., Cmaniental Horticulture, California State Polytechnic University

(C-27 Landscape Contractor License #594254

State of CA Department of Food & Agriculture Qualified Applicator Liccnse #102373

Red Cross Certified in CPR and First Aid

2003 -Regional Water Quality Board for Soutli Bay Water Recycling-Recycled Water Site Supervisor Training
Certilicate #0588

¢ 2008 Bay-Friendly Qualified Landscape Maintenance Professionat

Richard hes over 25 years experience in the green industry, including five years in the wholesale nursery and two
years in retail nursery sales,

- - 4

Kevin McCollom, Account Manager

¢ 2005 B.S., Environniental Horticultural Science California Polytechnic State University
4 Member of San Francisco Professional Gardeners Association 1998- present

4 Member friends of the Urban forest 1999-present

Michelle Rapier, Account Manager
¢ Landscape Horticulture, Delta Community College, Stockton

¢ Landscape Area Manager, Landscape Maintenance Supervisor, Field Project Specialist for San Francisco Bay
Area and San Joaquin Valley Landscape Companies

Ryan Valentine, Account Manaper .
¢ 2006 B.S. Agriculture Business, California Polytechnic State University, concentrating in Finance and
Appraisal.

Miguel Flores, Account Manager

¢  Planet Professional Landscape Network, Certified Landscape Technician

% State of CA Depariment of Pesticide Regulations: Qualified Appliedtor Certificate # 106969,

¢ Certified Site Supervisor, South Bay Water Recycling

4 Baek Ground, over 28 years in the Landscape Industry with extensive knowledge in Landscape Maintenance
and Installation, Integrated Pest Management and Water Management.

Rogelio Barrera, Account Manager

¢ Cerlified ].andscape Technician - Maintenance and Irrigation

¢ Certified Site Supervisor, South Bay Water Recycling

¢ Baek Ground - over 16 years in the Landscape Industry with extensive knowledge in Landscape Maintenance

Lorenzo Contreras, Assistant Account Manager

4 1978 Graduated from High School in Oaxaea, Mexico

¢ 1994 Pesticide Applicators License from the California Department of Pesticides Regulation, QAL # 103920
¢ 1997 CLT in landscape maintenance, certificate # 97760

¢ 2001 Certified Arborist by ISA, certificate # WE 5838A

Lorenzo has 18 years experience in the green industry.

Gabe Thomas, Assistant Account Manager

¢ Bachelor’s Degree in Landscape Contraeting from Penn State University -08.

¢ Researeh Assistant-Valenting Turfgrass Research Center @ Penn State University
¢ Worked for ISA Certified Master Arborist-Meek Trec Service-Stale College, PA

12
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Ian Scott, Water Manager/Landscape Enhancement Manager

1998 A.A. Environmental Horticulture Management, Shasta College

Certified Landscape Technician — lirigation & Maintenance

Certified Level 2 Rain Bird Maxicom Hardware & Software Technician

Hydropoitit WeatherTRAK Authorized Confractor

QAC — Qualified Applicator Certificate

Cerlified Mictosoft Office User Specialist — Excel & Word

& California Landscape Contractors Association, Certified Landscape Water Manager

Tan has over 9 years experienee in the commercial landscape industry. He is well versed in the practices and products
of water management. Experiences include irrigation managetient of large commercial accounts, high end residential,
sports parks, and streefscapes.

e O D b @

Jeoff Dunster, Integrated Pest Management Program Manager

¢ 2001 B.S. Agricultural Systems and the Environment with an Entomology Miner, University of California,
Davis

¢ PCA - Pest Control Advisor License #72526

¢ QAL- Qualified Applicators License #105344

¢ Lepgume Research Program, U.C. Davis

¢ Napa County Agricultural Inspector

Jeoff has managed and directed our JPM program for 5 years,

Ed Dempsey, Sports Turf Manager

¢ 1993 B.S., Omamental Horticulture, California State Polytechnic University

¢ Member - Sports Turf Manager’s Association

¢ Graduate of Sports Turf Construction, Renovation and Maintenance Seminars in Tucson, AZ; San Antonio,
TX, and Davis, CA.

¢ Construction Superintendent — Sports Turf and Park Construction — 7 years.-Managed construction on over 15
Facilities.

¢+ Sports Turf Management — Designed and directed renovation and maintenance on over 20 High School and
College Athletic Sports Facilities in the past 5 years.

Terry Austin, Landscape Sales Representative.

¢ Ezperienced with award-winning San Francisco firtn offering residential Jandscape design, build and
maintenance services

B.A.,, University of California, Riverside - Major, Sociology

Envirorunental Horticulture, San Francisco City College

Dale Carnegie Certification in Leadership and Public Speaking programs

Certified in Solution Selling, Strategic Selling, Selling for Base

¢ Member, San Francisco Professional Gardeners® Association, CLCA and San Francisco Botanical Society
Terry has over 25 years in tnanaging sales, sales support and acconnt management teams in the residential
landscape and high tech industry. Her expertise is in marketing, process and procedure development and systems
implementation to increase quality, congistency and productivity in key sales performance areas.

& O & &
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Santa Clara Valley Water District

R750 Almaden Expressway

San Jose, CA

Jennifer Codianne, Sr, Field Operations Administrator
Ph: 408-265-2600 %3876 Fax: 408-205-7659 ‘
jcodianne@valleywater.org

July 2004 {o Present

21 sites throughout Santa Clara Valley: Includes landscape maintenance of Treatment
Plants, Yards, Buildings foundation landscape, Berms, Percolation Ponds, Pump Stations,
Open Space Areas, Weed Abatement , Re-vegetation Areas, Qutdoor Classroom, Pipeline
area, Landscaping (turf, shrubs, groundcover, frees), Open Space Areas, {(mowing, weed
abatement) Roadway Berms. Landscape Maintenance Implementation, Irrigation Repair
Renovation/Enhancement, Water Conservation Measures recommendations and
implementation, Safety Meetings: weekly and monthly, and Reports: JLS and SCVWD-
weekiy and monthly.

JLS staff assigned to this account: Darren Nosseck, Regional Manager and Alfredo Adan
Account Manager

City of Gilroy

7351 Rosanna Street

Gilroy, CA

Bill Headley, Parks & Landscape Supervisor
Ph: 408-846-0450 Fax: 408-846-0429
bheadlev@ci.gilroyv.ca.us

July 2001~ Present

50 sites - Maintenance includes Building foundation Landscaping (turf, shrubs,
groundcover, trees}), Open Space Areas (mowing, weed abatement), Roadway
berms/medians (landscape); Parks (landscape, weed control perimeters. Landscape
Maintenance Implementation, Irrigation Repair Renovation/fEnhancement, Water
Conservation Measures recommendations and implementation, Safety Meetings: weekly
and monthly, and Reports: JLS and City-weekly and monthly

JLS staff assigned to this account: Dave Gardner, Regional Manager and Miguel Flares,
Account Manager

14
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City of San Jose

Department of Transportation

1404 Mabury Road

San Jose, CA 95133

Tim Wright/Dorothy Alieyta

Ph: 408-277-5907 Fax: 408-292-6480
Tim.wright@sanjoseca,gov

Dorothy.abevta@sanjoseca.gov

January 2004 — Present

3 Maintenance Districts includes frontage areas and medians throughout City of San Jose.
Turf, Groundcover, Shrubs, Trees, Annuals Color, Hardscape and Cobble areas. Fuil
service landscape maintenance. Safety Meetings: weekly and monthly, and Reports: JLS
and City-weekly and monthly

JLS staff assigned to this account: Dave Gardner, Regional Manager; District 16 Miguel
Flores, Account Manager and District § and 11 Rogelio Barrera, Account Manager

Orchard Gateway - Newark {Medians and Frontage areas)
Gateway Blvd from Jarvis to Paseo Padre Parkway)
Orchard Commercial

2665 North First Street, Suite 310

San Jose CA 95134

Catherine Steele

Ph: 408- 955-1440 Fax: 408-855-1490

July 2000-Present

Full landscape maintenance services for medians and frontage areas included turf, shrubs,
groundcover, {rees, natural swale area.

JLS staff assigned to this account; Dave Gardner, Regional Manager; Richard Leavy,
Account Manager

Fleasanton Corporate Commons
Hines Ititerests Limited Partnership
6140 Stoneridge Mall Road, Suite 375
Pleasanton, CA 94588

Anne Sparks

Ph: 925-924-9000 Fax; 925-469-.1928
anne sparks@hines.com

February 2003 - Present

Full landscape maintenance services for building foundations, parking lot istand
landscaping, medians and frontage areas included turf, shrubs, groundcover, trees,
annualf/seasonal color.

JLS staff assigned to this account: Dave Gardner, Regional Manager; Ryan Valentine,
Account Manager

15



. SCOPE OF WORK
McCarthy Ranch Assessment District 95-1 Landscape Maintenance Services.

GENERAL DESCRIPTION

The McCarthy Ranch development is located within the CITY OF MILPITAS and bounded on
the east by Interstate 880, on the west by Coyote Creek, on the south by State Route 237;
and on the north by Dixon Landing Road. '

The North McCarthy Boulevard and Ranch Drive streetscape landscaping includes anriuals,
ornamental grasses, turfgrass, groundcover, shrubs and trees and covers an area of
approximately 17 acres,

LANDSCAPE MAINTENANCE SPECIFICATIONS
PART 1 - GENERAL
1,1 SUMMARY

A, This Section includes landscape maintenance for a period of one full year (365
days).

1.2  SUBMITTALS

A. initial Report Submittals

1. The CONTRACTOR shali submit within 30 days from the beginning of the
contract a PLANT MATERIAL INITIAL REPORT that identifies missing or
dead plant material, and notes the general health of the plant material and
any potential problems,

2, The CONTRACTOR shall conduct an irrigation go through within 30 days
from the beginning of the contract, and shall submit an |RRIGATION
SYSTEM INITIAL REPORT that documents all irrigation controllers, stations,
type of plant material watered, type of irrigation heads, and identifies any
system deficiencies, etc.

3. The CONTRACTOR shall submit an |RRIGATION SCHEDULE for ail
controllers and stations within the irrigation system for the project area within
30 days from the beginning of the contract.

4, CONTRACTOR shall submit within 30 days from the beginning of the
contract, a schedule for ANNUAL PRE-EMERGENT USE.

B. Quality Control Submittals

1. The CONTRACTOR shall submit all current and renewal licenses, permits
and insurance documents required by the CITY OF MILPITAS, the State of
California or the Federal government pertaining to the scope of maintenance
work.



At the beginning of each month, the CONTRACTOR shall submit a
MONTHLY MAINTENANCE CHECKLIST identifying the scheduled work for
the month.

At the end of each month;, the CONTRACTOR shall submit the completed
MONTHLY MAINTENANCE CHECKLIST documenting the work completed,
the location of the work, and a record of all labor and materials used.

The CONTRACTOR shall submit a WEEKLY [IRRIGATION SYSTEM
REPORT that notes visual observations from site inspections, and responses
to the central irrigation system alarm reports, A weekly meeting will be
scheduled with the CITY and the CONTRACTOR to review the
CONTRACTOR’s repott.

The CONTRACTOR shall submit a MONTHLY INVOICE for payment of work
completed during the previous month, and attach backup documentation for
all labor and materials used, and the location of all work, including but not
limited to the

i. MONTHLY MAINTENANCE CHIECKLIST

ii. WEEKLY IRRIGATION SYSTEM REPORTS
iii, Delivery tickets and receipts for materials used
iv. Pesticide use reports ‘

The CONTRACTOR shall provide a written pesticide use recommendation
issued by a licensed agricultural pest control advisor and accompanying
material safety data sheet for the application of all weed, pest and disease
controls, display emergency information on all vehicles carrying pesticides,
and label all containers as required by the California Department of Pesticide
Regulation. The pesticide use recommendation shall contain but not be
limited to the target pest, application rate, precautionary statements, and any
restrictions and special conditions.

1.3  QUALITY ASSURANCE

A.

Qualifications

1.

The landscape CONTRACTOR shall have a full-time employee assigned to
the job as supervisor for the duration of the contract. He/she must be English-
speaking and shall have a minimum of four (4) years experience in landscape
maintenance supervision, with experience or training in turf management,
pest control, soils, ferfilizers and plant and weed identification.

The CONTRACTOR's landscape maintenance labor force shall include an
irrigation specialist who can correctly troubleshoot problems iri the field and
make appropriate repairs. The labor force shall be English-speaking and
thoroughly trained and familiar with the work to be accomplished and shall
perform each task in a competent, efficient manner acceptable to the CITY.

Requirements

1.

The CONTRACTOR's supervisor shall directly supervise the work force on-
site. The CONTRACTOR shall notify the CITY of any changes in the
supervision or irrigation spedcialist positions.
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The landscape mainteriance CONTRACTOR's vehicles and {abor force shalt
be visibly identified at all times and the CONTRACTOR's employees
uniformly dressed in a manner satisfactory to the CITY.

The CONTRACTOR's on-site supervisor shall be reachable by cell phone
during work hours and the CONTRACTOR shall provide contact information
after work hours in case of an emergency.

1.4  WORK SCHEDULING

A. The CONTRACTOR shall perform all mainienance during hours mutually agreed
upon between CITY and CONTRACTOR.

B. The CONTRACTOR's work force shall be present at the project site at least once a
week and as often as necessary to perform specified maintenance in accordance
with the approved maintenance schedule and response to the weekly irrigation
system checks, and daily irrigation alarm reports.

'PART 2- PROBUCTS

2.1 MATERIALS

A, General
3. All materials and equipment, shall be provided by the CONTRACTOR, except
for recycled water, as available from the CiTY.
B. Fertilizers
1. Commercial fertilizer with 16-16-16 formulation or approved equal applied at
the manufacturer's recommended rate for plant material, or follow soil sample
analysis recommendations. ‘
2. For turf areas, 25-4-8 slow release fertilizer with 1.B.D.U. or approved equal at
the rate of 10 pounds per 1,000 square foot.
3. Gypsum applied at the rate of 10 pounds per 1,000 square foot.
C. Herbicides, Insecticides, and Fungicides
1. Best gquality materals in the original manufacturers’ containers, properly
labeled with guaranteed anzlysis.
2. Use non-staining materials,

D. Plant Materiais

1.

All container grown young plants shall be healthy, vigorous, well-rooted, and
established in the container in which they are growing. They shall have tops
of good quality and be in a healthy growing condition. A container grown
young plant shall have a well-established root system reaching the sides of
the container to maintain a firm ball.

All annuals and perennials shalt be nursery-grown in 4-inch pots, well rooted,
full, healthy plants just ready to bloom.

~



3 All seed for reseeding turf areas shall match existing turf mix.

4, All.sod for re-sodding shall match existing turf areas.

2,2  EQUIPMENT

A.

Use only the proper too! for each job. Maintain all tools in sharp, properly-functioning
condition.

Take all measures to prevent introduction of insect or disease-laden materials onto
the site. by properly cleaning and sterilizing tools prior to usage.

PART 3 — EXECUTION

341 PREPARATION

A. Protection

1. The CONTRACTOR shall protect alt new planting areas from damage of any

kind until sufficiently established.
B. Replacements

1. CONTRACTOR shalf be responsible to reptace all plants damaged or injured
by CONTRACTOR and set to proper grades in upright position.

2. Replacement plants shall match size, condition and variety of plants
replaced, and shall be healthy, vigorous stock, free of insects and disease.

3 The COCNTRACTOR shall remove and replace all bare, dead or unhealthy turf
of any kind through sodding at no cost to the CiTY. This shall include any
turfgrass damaged due to gophers.

4, Plant materials that die from lack of water shall be the CONTRACTORS
responsibility to replace.

3.2 MULCH
A. All planting areas shall be maintained with 2 inches of mulch to minimize water use

and suppress weed growth.

3.3 WEED, DISEASE AND PEST CONTROL

A.

Landscape areas shall be kept free of weeds. Weeding may be done manually or by
the use of selective weed killers. Extreme caution shali be observed if applying
selective weed killers so as not to damage any desirable plants. If spraying is done, it
shall be at times when there is no wind, or wind at 5 mph or less to avoid drift.

The CONTRACTCR shall monitor all plant materials and ground covers for pests
and diseases. Insects, pests and diseases shall be controlled by the use of approved
pesticides and accompanted by a Pesticide Use Recommendation and Material
Safety Data Sheet.



C.

The CONTRACTOR agrees to eradicate all gophers, moles, rodents and other
related pests from all landscape areas covered within this project and restore the
area o proper condition.

3.4  IRRIGATION SYSTEM MAINTENANCE

A

The existing imigation system at McCarthy Ranch Assessment District Is a
Rainmaster Evdlution central control irrigation system. The CONTRACTOR must be
familiar with the configuration of master valves and flow sensors, and “controlier
programming, as well as the weekly observarnce of uniform coverage, the proper
functioning of heads, and troubleshooting for high flow and low flow and no flow
conditions. The CONTRACTOR shall be responsible for labor and materials to make
all repairs from “the T" up ie. T, head, nozzles, risers, swings, etc). Excessive water
use, dead and dying plant material, or excessive line breaks due to CONTRACTOR
negligence will also be the responsibility of the CONTRACTOR.

Maintenance of the existing system by the CONTRACTOR shall include, but not be
limited to the following:

1. Irrigation schedules, which shall be submitted for CITY approval in writing at
the beginning of the contract, and for Summer, Fall, Winter and Spring
climate adjustments.

2. WeeKly field inspection of the imigation system by an irrigation specialist
including observance of uniform coverage from the heads, dry spots,
blowouts, runoff, etc,

3. Field inspection by an lrrigation specialist of the specific central imrigation
system alarm reports.

4, The repair of piping, risers, heads and the drip emitters in response {o field
observation and central irrigation alarm reports.

5. A CONTRACTOR representative shall meet with CITY staff on a weekly
basis to review the WEEKLY IRRIGATION SYSTEM REPORT, which will
include repairs made to piping, heads and nozzles, or repair approvals
required for line breaks, valve replacements, and CONTRACTOR response
to daily central system alarm reports.

6. All repair needs or irrigation scheduling needs discovered in the field shall be
reported to the CITY on a weekly basis.

7. At no time will runoff or over spray from the irrigation system into the street,
over the sidewalk or onto walls or buildings be allowed.

8. Cleaning and adjusling sprinkler heads and filters for optimum coverage.

9. Report promptly lo the CITY all accidental damage that may or may not have
resulted from CONTRACTOR's negligence or operations.

10.  The completion of the WEEKLY IRRIGATION SYSTEM REPORTS to be
submitted with the MONTHLY INVOICE for review before payment,




3.5

3.6

3.7

FERTILIZATION

A.

Prior to fertilization, soil samples must be taken from four (4) locations within the
project site for fertility-salinity-alkalinity analysis to determine fertilization needs.

All turf areas shall be ferfilized three times per year, and watered immediately after
fertilization to prevent burning of grasses.

PESTICIDE APPLICATIONS

All pesticide applicators must have a current California Pest Control Advisor
Recommendation available on site correctly identifying the target weed species,
pesticide to be used, rate of application, precautionary statements for safe handling
and environmental protectron weather and timing restrictions, and shall bé approved
by the CITY prior to application. Applicators must also have a pesticide label and
MSDS available on site..

Pesticides shall be applied only by personnel who possess a California Qualified
Applicator's License, with fraining in the specific pesticide they are applying.

All applications shall be done with extreme care to avoid any hazard to persons,
pets, or landscape plantings, including adjacent trees.

The CONTRACTOR shall follow all applicable California Department of Pesticide
Regulations requirements for the safe use and handling of pesticides, and for
adherence to label instructions.

No restricted use pesticides shall be used without the prior consent of the CITY. Al
requirements. for the use of restricted materials, including the filing of the Notice of
Intent, shail be the responsibility of the CONTRACTOR.

TURF CARE

All turf areas shall be green and vigorous throughout the year without holes or brown
patches.

Turf shall be mowed once per week or as necessary to maintain a neat, trim
appearance.

1. The cutting edges of all mowing equipmient shall be kept in proper
adjustment.
2. Bruising, scalping or rough cutting of lawn will not be permitted.

3. Ali debris shall be removed from turf areas by the CONTRACTOR prior to
mowing.

4. Turf shall be cut to a height of 2" to 21/2" from November through February,
and 21/2" to 3" from March through October,

i0



3.8

3.9

E.

5. All turf cuttings shall be gathered and removed from site.

All turf edges shall be trimmed after each clitting or as necessary to maintain a neat,

trim appearance.

1. Trimming shall include cutting all grasses along walls, fences, poles, guy
wires and edging all grasses along curbs, sidewalks, mowing strips or any

other objects within or immediately adjacent to lawn areas.

2. Grasses around sprinkler heads shall be trimmed after each mowing, or so as
not to influence the performance of the sprinkler head.

3. Grasses shall be cut back a minimum of 12 inches from the base of any tree.

4, Care shall be taken to avoid damage fo tree trunks, shrubs, sprinklers and
other structures while trimming.

Turf shall be aerated once per year to a minimum depth of three (3) inches. Once

aeration has been completed, turf shall be fertilized as specified in section 3.5B.

Maintain thatch iayer at 1/2 in, depth or less. Verticut as required.

GROUNDCOVER MAINTENANCE

A. Hedge or edge groundcovers to keep in bounds. Median [andscaping shall be kept at
a level low enough to provide sight distance of oncoming traffic, and traffic from
either direction when entering the roadway.

B. Trim top growth as necessary to achieve an overall even appearance, and with
regular frequency to not leave woody stubs.

C. Do not square shrubs, but rather confour in a more naturalized shape to allow
sunlight to reach the lower portion of the plant.

D. Groundcovers shall be mowed or trimmed to specified height above finished grade in
order o renew growth, improve density and attractiveness.

ANNUALS AND PERENNIALS

A. Watering
1. Check irrigation system before planting.

2. Species, sizes of plants, and orientation shail dictate frequency of watering.
Submit to CITY a watering schedule for different seasonal requirements.

B. All medians with annuals and perennials shall be weed-free at all times.

C. Limit pruning to removal of damaged or dead twigs and foliage. Replace damaged
annuals as needed.

D. Replacements of Annuals
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1. Replace annuals spring and fall. Plant reptacement mus! be performed the
same day the plant has been removed from the ground.

2. Thoroughly cultivate soil after removal of "spent" or "dead" plants prior to
planting new materials. Incorporate soil amendments and gypsum as needed,

E. Incorporate slow release fertilizers per soil requirements and manufacturer's current
specifications, and rake smooth.

40  PRUNING

A. All shrubs and groundcover shall be pruned when appropriate to remove dead or
damaged branches, and develop the natural form of the plant.

B. Prune the plants that flower before the end of June immediately after flowering.

C. Prune the plants that flower in summer or autumn in winter or spring before new
growth begins.

D. Do not form shrubs into geometrical shapes or shear the sides along the curb.
Maintain the naiural form of the shrub through selective pruning.

E. Remove all spent leaves from daylilies, phormiums and agapanthus to maintain a
neat and tidy appearance,

41  CLEANING

A Dispose of all pruned materials, vacuum all turf clippings and leaves, sweep all
walkways and rake smooth all mulched areas.

B. Remove from the site all equipment, tools, containers and evidence of maintenance
activities.

The scope of work shall also include but not be limited to the following:

1) Landscape Maintenance cf the grounds of McCarthy Ranch Assessment District 95-
1 (see attached map).

Frequency

1.1 Mow and edge turfs weekly

1.2 Fertilize turf 3 times per year
1.3 Weeding and trimming weekly

1.4 Litter and debris removal weekly

1.5  Replace annuals and fertilize winter & spring
1.6 Inspect, adjust and repair irrigation weekly

17  Weed control weekly

12
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CALIFORNIA DEPARTMENT OF PESTICIPE REGULATION
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JENSEN

Jensen Quality Assurance Program

1. Start Up Decumentaiion

¢

@ o 4 &

New Account Checklist

Contract Suminary Sheet

Irigation Diagnostic Procedures
Irrigation Diagnostics Report Form
Horticulturz] Report Sample

2. Safety/Training Guidelines

%
¢
<

Safety Checklist
Safety Training Monthly Topics
Meeting Reporting Sheet (Sample)

3. Site Work Standards

&
¢
é

Fhenology Chart
1PM Schedule Calendar
IPM Site Evaluation

4. Jensen Quality Assurance Sheet

&

@ > oo &

Process {o Ensure Cojmpliance with Service Requirements
Quality and Image Guidelines

Quality Evalyation Report

Site Activity Report

Frequency Guidelines



JENSEN

Szmple Hortienltural Report

Hoxticultural Report
All of the plant matesial appears to be in good health. Skate boarders wili be a problem along ihe sections of
low reteining wall.

Ground Covers

Trachelospermum jesminoides, Star Jasmine: This is the predomiinant ground cover on'site. Western Garden
book recommends & fertilizer application just before spring growth for & fush appearance. fasmine prefers
well drained sail and if certainly has well drained soil in the raised planters, it is imported and is high in
sand and organic maiter. Some of the material is on drip irrigation making fertilizer applications a littie
more challenging. We may need o use a foliar fertilizer or apply before precipitation for the drip areas, The
goal is 1o allow the plants to spill over the edge of the planters. We will'also try and keep the Jasmine
pruried down to no moze than 18” a]l. The ateas that have spray beads are 6” pop-ups, It would have been
nice if they had specified 12" pop-ups or larger to help get the heads up and over the first row of Jastini.
We will prune out material to try and keep coverage throughout the planters. The seotions that are in fall
sum ere nat 2s green and lush as the areas in the shadier locations. This is common with Star Jasmine.

Polygonum capitatum, Pink Knotweed. Thisisthe ground cover in the narzow raised planter areas near the
corner of Evelyn. 1am not a big fan of this ground cover. In miy opinion it {s not very attractive, It is doing
well but T think this comer would have been nicer planted with an alternate more atiractive grotmd, cover.
The 6” pop-up heads will not have a problem with this ground cover, it is low and spreading. Leaves will
die back below 2B°F,

Shrube

Hemerocallis, Day Lilly, Some of the plants.are in shedier locations vs. full sun but all are doing well. They
prefer fult sun, Plantings are very dense and can pose problems blocking irrigation coverage. Over time
some of the pop ups in the middle or back of the planters may need to be changed to tall fixed risers to help
get the water over the plants.

Rhapiolepis, Hardy plant should not have any serfous problems, This plant can develop Leaf Spot if moist
and cool conditions are present. No jssues or problems. Leaf spot is more of a problem nerth of Palo Alte.

Dietes vegets, Bullet proof shrub but will get fairly large. We may need to eventually remove svery other

one in some locations.

Escallonia. Hedge planting in raised planter close lo the small clock tower, Water may be an isste if shrubs
ave blocking spray pattern. Some hand watering may be required {f some plants do not gel water, No signs
of coverage problems so far.



JENSEN

Page Two ~ Horticulfural Report

Trges

The biggest issue with all'of the trees in raised planters above strucfure js the skalding / guying detaf). The
Irées ure tied with cables that attach to a“wooden cruss below the soil, The czbles wilt dig into the crotches
even wilh the: plastic shielding around the wires. The wires just sitting / touching the erotches no mtter how
tight oy loose will bind and rub inte the tree tissue weakening branches and trunks where the wires are. The
trees above structure will be a challenge. They have already replaced several of the Elm Irees due to wind.
The soil is very light and 3s great for plant health but does not support Jarge trees very well. Typically trees
need as niuch room for their roots as the canopy. We have 4’ of soil in most locations ahove structure. Ehms
want to grow o 30" tall, The soil is optimal for fast growth but in my opinion can nol support a 5 talf 1ree.
We can prune the trees and this will help but eventually our ability to prune the tress wili be limited fo
control the “Sail” afféct of the bee canopy vs. available sofl depth. Some trees are partially protected from
wind, The Elms are deciduous with told weather so this should also help limit the saf} affect during winter
months, but we do get high winds when the rees are fully leafed out. The trees will most likely need o be
permanently guyed down but the wooden coss below ground will most likely evenlually yot gut and not
suppart the cables, We also have Pear trees and Australian Willows with the same lie down system,

For the immediate needs of the trees, we shonld re-design the way they are cabled, Tf we tle the cables to a
tree stake instead of directly 16 the trunk of the tree, we can eliminate the cables digging into the crotches
and branch stracture of the trees. We may still have issues with cables rubbing on trees but it should be
beter than the current setup,

The Citty trees need to be structurally prunéd, The tress on Agena need the lower branches removed. They
will interfere with pedestrians and vehicles. The city irrigation controller for the sireet trees was off when |
was On site a [ew weeks ago. [ tumed it onand adjusted [he schedule to insure the frees survive. It was stll
running sy program as of 6/25/03. T took a day off the program. Also, the city siree! trees have the electrical
boxes zip tied {o the frunks. Jack from Deveon spoke to the City representative regarding this issue, He was
told the city employees would peme out and adjust the zip tes. They have not and (he Hes are now binding
into the trurnks, This will kili the trees and nieeds to be addressed. The Zip tes should not remain an the
trees. Also, somie of the Sycamores on Evelyn broke away from the tree ties, Someope fram Deveon tied
them up with some rope to help support them, They need to be taken care of with real tree ties. The
Sycamore trees are rubbing ngains! the poles in the wind and it is damaging the Irees, They could also use a
light prune fo help with the wind and rubbing,

Pyrus, Ornamenta] Pears. Pyrus Kawakamii is very susceptible to Fireblight. One tree near the comer of
Washington and Apena shows some signs of Fireblight. Fireblight in young trees can shut down the free’s
transfer of waler and ratrients and can jead to the death of the tree. In large trees it is more of a visual
prublem and in mast cases does not kil the freg bul is unatiractive. Branches showing signs of Fireblight
need to be pruned oul and equipment kept sterilized. Biggest problem as noted above: limited soil dep'th and
Inose structure becatise some trees are over the garage, steking f puylng etc,



JENSEN
Page Three -~ Horficultnezl Report

Trees {comtinued)

Ulmus parvifolia, Chinese Elmv. Can get Texas Root Rot and 2 Jorm of Anthracnose. No current disease:
issues other than a very mild aphld problem on two er three trees. Biggest problem as noted above: fimited
soil depth sind loose struchure because they are over the garage, sfaking / guying efc. Elm trees ave'in need of
structural pruning and will be addressed,

Gedjer parviflora, smaller tree to 3D feel. Evergreen. Likes well drained soil, with a deep roof sbucture,
Biggest problem as noted above: limited sofl depth and Joose structure because they are over the garage,
staking / guying efc.

Jensen Landscape Services
Project Manager
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JENSEN

Site Actiw?ﬁ‘y Report

i

Job Name Jenten Cuslomer Repiona) Menaper:
Diate: 10/1/2006 Landseape Supervisor:
Tom# Description, . Tocation | Priarity | Dale Duc Dafe Camploicd
1 [Delit Daylilies: and pull weeds throughowt tie area 1
2 |Puit woods owof geaiom pors 1
3 |[Tris i Pyracanthos along fronat of shopging stores 1
4 |Renove ulf flawers from Plammiooss (New Zeptand Flasy 2
&  |DBelsll Rosomary in heck parkSug Tot jstand 2
6 [iChesk anl pdiust troe stekes to 28 Aty treey 25 needed 3
T TTarfiobe movwn, edged and Blows I
8 |spray weods in st landscape and wrf arezy b
D |Level debris from ishind were toe wis grousd £ removed 1
10 |Trash pick up throughout properly |
11
12
13
14
15

PRIORITIES: 1= ASAF, 2= Comiplete o next service day, 3+ cobplede after higher priovities
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