TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User # 12746802
MILPITAS FIRE DEPT
777 SMAIN ST
MILPITAS, CA 95035

Bill To# 12746802
MILPITAS FIRE DEPT
TTT S MAIN ST
MILPITAS, CA 95035

This Technical Service Support Agreement begins on  11/1/2010 and expires on 10/31/2015.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/89-1.

Price of coverage specified on Schedule A is $29,510.00 per term, payable in Annual instaliments.

Special Terms

*13

15% DISCOUNT ON ACCESSORIES

Accepted: Physio-Control, Inc. Customer:
By: By:
Title: Print:
Date: Title:
Date:
Purchase Order Number:
Territory Rep: WENN66 Customer Contact:

Jim Price
Phone; 800-442-1142 %2448
FAX: 800-772-3340

James Queenan
Phone: 408-586-2850
FAX:

Reference Number: N66-1577 New
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PHYSIO-CONTROL, INC,
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

RENEWAL TERMS

Physio-Control, inc.'s ("Physio-Controly acceptance of Customer's Technical Service Support Agreement is expressly conditioned on
Customer's assent {o the terms set forth in this document and its attachments. Physio-Control agrees {o furnish the services ordered
by Customer only on these terms, and Customer's acceptance of any porion of the goods and services covered by this document
shall confirm their acceptance by Customer. These terms constitute the complete agreement between ihe parties and they shall
govern any conflicting or ambiguous terms on Customer's purchase order or on other documents submitted to Physio-Controi by
Customer. These terms may not be revised in any manner without the prior written consent of an officer of Physio-Conirol.

REPAIR SERVICES

If "Repair” services are designated, subject fo the Exclusions identified below, they shall include, for the designated Covered
Equipment, all repair parts and materials required, alt required Physio-Conérol service technician labor, and all related travel expenses.,
For offsite (ship-in) services, units will be returned to Customer by Physio-Controi freight prepaid.

INSPECTION SERVICES

¥ "Inspection” services are designated, subject to the Exclusions identified below, they shall include, for the designated Covered
Equipment, verification of proper instrument calibration, verification that instrument mechanical operations and output measurements
are consistent with applicabie product specifications, performance of an electrical safety check in accordance with National Fire and
Protection Guidelines, all required Physio-Control service technictan labor and all refated fravel expenses. For offsite (ship-in}
services, units wili be returned to Customer by Physio-Control freight prepaid.

DOCUMENTATION
Following each Repair and/or Inspection, Physio-Control will provide Customer with a written report of actions taken or recommended
and identification of any materials reptaced or recommended for replacement.

I.OANERS .

If a Physio-Gontrol product is designated as a unit of Covered Equipment for Repair Services and needs fo be removed from service
to complete repairs, an appropriate Loaner unit will be provided, if avaiiable, until the removed unit is returned. Customer assumes
complete respensibility for the Loaner and shall return the Loaner to Physio-Contref in the same condition as received, at Customer's
expense, upon the earlier of the return of the removed unit or Physio-Control's request.

EXCLUSIONS .

This Technical Service Support Agreement does not include: supply or repair of accessories or disposables {e.g., patient cabies,
recorder paper, etc.); repair of damage caused by misuse, abuse, abnormal operating conditions, operafor errors, and/or acts of God;
repairs to return an instrument to normal operating equipment at the time of initial service by Physio-Contrel under this Technical
Service Support Agreement; case changes; repair or replacement of items not originally distributed or instalied by Physio-Control; and
exclusions on Schedule B {o this Technical Service Support Agreement, if any, which apply to Covered Equipment.

SCHEDULE SERVICES

Designated Repair and Inspections Services will be performed at the designated service frequency and during designaled service
hours except where service technicians are rendered unavailable due to mandatory {raining commitments, in which case
Physio-Control will provide alternate coverage, Customer is 1o ensure Covered Equipment is avaifable for Repair and/or Inspection at
scheduled times. f Covered Equipment is not available as scheduled and Customer requests additionat services o be performed or if
Physio-Control is requested to perform Repair or Inspection services not designated in this Technical Service Support Agreement
{due to the nature of services selected, instruments involved not being Covered Equipment, request being outside of designated
service frequency or hours, or application of the Exclusions); Customer shall reimburse Physio-Control at Physio-Control's standard
labor rates less 10% (including overtime, if appropriate), pius standard list prices for related parts and materials less 15%, plus actual
fravet costs incurred.

PAYMENT

The cost of services performed by Physio-Control shall be payable by Customer within thirty (30) days of Customer's receipt of
Physio-Control's Invoice {or such other terms as Physio-Control confirms {o Customer in writing). In addition to the cost of services
performed, Customer shall pay or reimburse Physio-Control for any taxes assessed Physio-Control. If the number or configuration of
Covered Equipment is altered during the Term of this Technical Service Support Agreement, the price of Services shall be adjusted
accordingly,
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WARRANTY

Physio-Control warrants Services performed under this Techrical Service Support Agreement and replacement parts provided in
performing such Services against defects in materiat and workmanship for ninety (80) days from the date a Service was performed or
a part was provided. Customer's sole remedy shall be reservising the affected unit andfor replacement of any part determined to be
defective, without any additional Customer charge, provided Customer notifies Physio-Control of any aliegedly defective condition
within ten (10) calendar days of its discovery by Customer, Physio-Controt makes no other warranties, express or implied, including,
without limitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTIGULAR PURPOSE, AND IN NO EVENT
SHALL PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER DAMAGES.

TERMINATION

Either party may terminate this Technical Service Support Agreerment at any time upon sixty (80) days prior writlen notice {o the other,
except that Physio-Control may terminate this Technical Service Support Agreemen! immaediately upon Customer's failure to make
timely payments for services rendered under this Technical Service Support Agreement. In the event of termination, Customer shall
be ohligated to reimburse Physio-Corttrol for that portion of the designated price which corresponds to that portion of the Term and the
scope of Services provided prior to the effective date of termination.

DELAYS

Physio-Contrel will not be liable for any loss or damage of any kind due to its failure fo perform or defays in its performance resulting
from any cause beyond its reasonable control, inctuding, but not limited to, acts of God, labor disputes, fabor shortages, the
requirements of any governmental authority, war, civit unrest, delays in manufaciure, obtaining any required license or permit, and
Physio-Control's inability to obtain goods from its usual sources. Any such detay shall not be considered a breach of Physic-Control's
obligations and the performance dates shall be extended for the length of such delay.

MISCELLANEOUS

a) Customer agrees to not employ or offer employment fo anyone performing Services on Physio-Controf's behalf during the Term of
this Technica Service Support Agreement or for one (1) year foliowing its expiration without Physio-Control's prior written consent,

b) This Technical Service Support Agreement, and any related obligation of other party, may not be assigned in whole or in part
without the prior wriien consent of the other party.

¢) The rights and obligations of Physio-Controf and Customer under this Technical Service Suppori Agreement shall be governed by
the laws of the State in which the service is provided. All costs and expenses incurred by the prevailing party related to the
enforcement of its rights under this document, including reasonabie attorney’s fees, shall be reimbursed by the other party.
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Contract Number:

Servicing Rep:
District:
Phone:

FAX:

PHYSIO-CONTROL, INC.

TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A

Jim Price, WENNG6
WEST
800-442-1142 x2448
800-772-3340

Equipment Location:  MILPITAS FIRE DEPT, 12746802

777 8 MAIN ST
MILPITAS, CA 95035

Scope Of Service On Site Repair and 1 On Site Inspection per Year:M-F/8-5
Ref. Effective Expiration Totat
Model Part Number Serial Number Line  Daie Date Inspections
LIFEPAK® 12 VLP12-02-007228 36569422 5 11/1/2010 10/38/2015 s
Scope Of Service POS LP15 On Site Repair and 1 Insp per Year:M-F/8-3
Ref. Effective Expiration Total
Model Part Number Serial Number Line  Date Date Inspections
LIFEPAK® 15 V15-2-000067 38046566 1 11/1/2010 16/31/72015 5
LIFEPAK® 15 V15-2-600067 38053229 2 i1/1/2010 10/31/2015 5
LIFEPAK® 15 V15-2-000067 38053230 3 11/1/20%G 1073172015 5
LIFEPAK® 15 V15-2-000067 38337882 4 11/172010 10/3172015 5
*= Denotes an inventory Hne that has changed since the last contract revision or addendum.
Reference Number: N66-1577 New
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MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Additional Items
Service Type Item Quantity  Start Date End Date
BATTERY BATTERY-FASTPAK II 10 117172010 10/31/2015

** Denotes an additional item line that has changed since the last contract revision or addendum.
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 (L.P 12} Defibrillator/Monitor Service includes:
«  Standard detachable hard paddle repairs

»  LP12 upgrade installed by Physio-Control Technical Services Representative at a rate of 17% less than the then-current
field-installed list price

*  All Physio-Controf batiery charging systems owned by contract end user, up {0 a one-for-one basis with the fotal number
of LP12 defibriliator/monitor’s listed in Schedule A.

*  AC Power Adapler repair/replacement
+  DC Power Adapter repair/replacement

+  Replacement of Physio-Control FASTPAK®, FASTPAK 2, LIFEPAK. SLA, LIFEPAK NiCd Battery, and LIFEPAK
Li-ion Battery

Battery maintenance, performance testing, evaluation, removal, recycling, and replacement are the Customer’s responsibility and
should be performed in accordance with the LP 12 Series Operating Instructions section entitled Discarding/Recycling Batteries.

Battery repiacement is available upon completion of the second year of use on a one-for-one basis, up to the number of devices
listed in Equipment Inventory, Schedule A. Replacement batteries shall be like-for-like (i.e. FASTPAK for FASTPAK, LIFEPAK
LI-ion for LIFEPAK Ll-ion, elc.).

One-for-one, like-for-like battery replacement is available prior to the completion of secord year of use upon battery failure as
determined by Customer’s performance testing and evaluation in accordance with the LP 12 Operating Instructions section entitled
Discarding/Recycling Batteries. During the Term of this Agreement, no-charge replacement for battery failure shall occur no more
than four (4) times per two-year period for Physio-Control FASTPAK®, FASTPAK 2, LIFEPAK SLA, LIFEPAK NiCd Battery,
and no more than three (3) times per two-vear period for Li-ion batferies, regardless of any terms in prior Support Plans.

Battery replacement is dependent upon Customer’s notice to Physio-Centrol of the compietion of the second year of use or battery
fatlure as determined by Customer’s performance testing and evaluation. At the discretion of Physio-Control, battery replacement
shall be accomplished by shipment to Customer and replacement by Customer, or by on-site delivery and replacement by a
Physio-Conirol Service Technician. Upon Custorner’s receipt of replacetment battery, the battery being replaced becomes the
property of Physio-Control, and Customer must return the battery being replaced to Physio-Control for proper disposal. If
Physio-Control does not receive the battery Customer wili be charged at the then-current rate for the replacement battery.

Only batteries manufactured by Physio-Control are covered under this Service Agreement. Batteries not manufactured by
Physio-Control are expressly excluded from coverage under this Service Agreement. Physio-Control does not guarantee the
operation, safety, and/or performance of our product when operating with a battery not manufactured by Physio-Control. Repairs
and inspections performed under this Agreement meet original equipment manufacturer’s product specifications only when
operating with a battery manufactured by Physio-Control. Any repairs, as determined by a Physio-Control Service Representative,
resuliing from the use of a battery not manufactured by Physio-Conirol, will be billed at Physio-Control’s then current standard list
prices for parts and labor, including actual fravel costs incurred.

» LIFEPAX 12 Software Updates

If combined Repair and Inspection services are designated for LP 12 units listed in Schedule A, a Physio-Conirol Technical Services
Representative will install LP 12 software updates at no additional cost, provided they are instalied at the time of a regularly
scheduled inspection. In addition, during the Term of this Agreement, where an assembly, L.e., printed circuit board, must be
replaced to accommodate installation of new software, such assembly may be purchased by the Customer at a rate of 50% less than
the then-current list price. Software updates, when installed at a time other than the reguiarly scheduled inspection, will be bitled at
the rate of $205.00 per unit per software update. The cost of such software update will be bilied in a separate invoice. Dependent
upon availability of Customer software loading tool, and at Customer’s request, Technical Services Representative shail provide
Customer access to software loading tool at no additional charge.

If Repair-Only services are designated for LP 12 units listed in Schedule A, 2 Physio-Control Technical Services Representative will
install a LP 12 software update at the rate of $205.00 per unit per software update. In addition, during the Term of this Agreement,
where an assembly, i.e., prinfed circuit board, must be replaced fo accommodate installation of new software, such assembly may be
purchased by the Customer at a rate of 50% less than the then-current Hst price. The cost of such software update will be billed in a
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

separate invoice. Dependent upon availability of Customer software loading tool, and at Customer’s request, Technical Services
Representative shall provide Customer aceess to software loading tool at no additional charge.

«  Cein Celi Battery Replacement

Physio-Control will replace the internal coin cell battery according to the number of such batteries listed in the Additional Ttems
section of Schedule A. It is the Customer’s responsibifity to request such coin cell battery replacement, gather in a single location
the devices that will receive such battery replacement, and to provide to the Physio-Control Technical Services Representative
access to those devices, Coin cell battery replacemment will take place during the Term of this Agreement, according to the number
of coin cell batteries listed in the Additional Items section of Schedule A.

LP 12 Defibriilator/Monitor Service does not include repair or replacement of the following:

Internal, sterilizable and pediatric paddies
SpO2 sensors and cables

Communication cables

Therapy cables

Patient cables

PCMCIA modems

Case changes

e ¢ # ¢ = o @

Discounts will not be combined with other special terms, discounts, and/or promotions.
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PHYSIO-CONTROL, INC. -
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 15 (LP 15) Defibrillator/Monitor Service includes:
= Standard detachable hard paddle repairs

« LP15 upgrade installed by Physio-Control Technical Services Representative at a rate of 17% less than the then carrent
field-installed list price

= Ali Physio-Control battery charging systems owned by contract end user, up to a one-for-one basis with the total number
of LP15 Defibrillator/Monitor’s listed in Schedule A.

= Power Adapter
Physio-Control LIFEPAK® 15 Battery

Battery maintenance, performance testing, evaluation, removal, recycling, and replacement are the Customer’s responsibility and
should be performed in accordance with the LP 15 Series Operating Instructions section entitled Discarding/Recycling Batteries.

Battery replacement is available upon completion of the second year of use on 2 one-for-one basis, up to the number of devices
listed in Equipment Inventory, Schedule A. Repiacement batteries shall be like-for-like {i.e. LIFEPAK LI-ion for LIFEPAK Ll-ion,
ete. ).

One-for-one, like-for-like battery replacement is available prior to the completion of second year of use upon battery failure as
determined by Customer’s performance testing and evaluation in accordance with the LP 15 Operating Instructions section entitied
Discarding/Recycling Batteries. During the Term of this Agreement, no-charge replacement for battery failure shall cocur no more
than three (3) times per two-year period, regardless of any terms in prior Support Plans.

Battery replacement is dependent upon Customer’s notice to Physio-Control of the completion of the second year of use or battery
failure as determined by Customer’s performance testing and evaluation. At the discretion of Physio-Control, battery replacement
shail be accorplished by shipment to Customer and replacement by Customer, or by on-site delivery and replacement by a
Physio-Control Service Technician. Upon Customer’s receipt of replacement battery, the battery being replaced becomes the
property of Physio-Control, and Customer must return the battery being replaced 1o Physio-Control for proper disposal. If
Physio-Control does not receive the battery Customer will be charged at the then-cusrent rate for the replacement battery.

Only batteries manufactured by Physio-Control are covered under this Service Agreement. Batteries not manufactured by
Physio-Control are expressly excluded from coverage under this Service Agreement. Physio-Control does not guarantee the
operation, safety, and/or performance of our product when operating with a battery not manufactured by Physio-Control, Repairs
and inspections performed under this Agreement meet original equipment manufacturer’s product specifications only when
operating with a battery manufactured by Physio-Control. Any repairs, as determined by a Physio-Control Service Representative,
resulting from the use of a batfery not manufactured by Physio-Control, will be billed at Physio-Control's then current standard list
prices for parts and labor, including actual travel costs incurred.

*  LIFEPAK® 15 Software Updates

If combined Repair and Inspection services are designated for LP 15 units listed in Schedule A, a Physio-Control Technical Services
Representative will install LP 15 software updates at no additional cost, provided they are installed at the time of a regularly
scheduled inspection. In addition, during the Term of this Agreement, where an assembly, i.e., printed circuit board, must be
replaced to accommodate installation of new software, such assembly may be purchased by the Customer at a rate of 50% less than
the then-current list price. Software updates, when installed at a time other than the regularly scheduled inspection, will be billed at a
rate of $203.00 per unit per software update. The cost of such software update will be billed in a separate invoice. Pependent upon
availability of Customer software loading tool, and at Customer’s request, Technical Services Representative shail provide Customer
access to software loading fool at no additional charge.

If Repair-Only services are designated for LP 15 units listed in Schedule A, 2 Physio-Control Technical Services Representative wilt
instalf a LP 15 software update at the rate of $205.00 per unit per software update. In addition, during the Term of this Agreement,
where an assembly, i.e., printed circuit board, must be replaced fo accommodate installation of new sofiware, such assembly may be
purchased by the Customer at a rate of 50% less than the then-current list price. The cost of such software update will be billed in a
separate invoice. Dependent upon availability of Customer software loading tool, and at Customer’s request, Technical Services
Representative shall provide Customer access to software loading tool at no additional charge.
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULEB

LP 15 Defibrillator/Monitor does not include repair or replacement of the following:

Internal, sterilizable and pediatric paddles
Communications cables

Therapy cables

Patient cables

SpO2 sensors

Case changes

4 ® a a9 & o

Discounts may not be combined with other special terms, discounts and/or promotions.
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