
Comparison of Bay Area Malls

MALL OWNER CITY GLA SQ. FT. POLICE SERVICES OFCRS COST SHARING BLACK FRIDAY COST SHARING

1 Great Mall Simon Milpitas 1,361,000

Four (4) officers are regularly assigned to the Great Mall, and 

they are supplemented by officers from Patrol Services as 

needed.  Officers (on-duty and on overtime) are assigned to 

the Great Mall on Black Friday and during the holiday season.  

The Great Mall currently pays for two (2) officers, but does not 

pay for any other police services. 4 2 officers

17 officers (on-

duty and on 

overtime) 0

2 Stanford Simon Palo Alto 1,374,000

Officers are not regularly assigned to the Stanford Mall.  They 

respond to calls for service as needed.  Only two major stores 

open early for Black Friday.  On-duty officers are utilized on 

Black Friday and during the holiday season, and the number 

of officers depends on available staffing.  All costs are 

incurred by the City of Palo Alto; the Stanford Mall does not 

pay for any of the police services. 0 0

on-duty officers 

(depends upon 

available staffing) 0

3 Stoneridge Simon Pleasanton 1,301,000

Officers are not regularly assigned to the Stoneridge Mall.  

They respond to calls for service as needed.  Only some of the 

major stores at the Stoneridge Mall open early for Black 

Friday; the entire Stoneridge Mall itself does not open early for 

Black Friday.  No time-off for officers is allowed on Black 

Friday.  All available traffic officers [up to five (5) traffic 

officers] are assigned to the Stoneridge Mall all as well as 

certain available officers from Patrol for Black Friday.    There 

is no officer overtime used; only on-duty personnel are utilized.  

Depending on staffing, there could be between three (3) and 

eight (8) officers working at the Stoneridge Mall on Black 

Friday.  One officer is assigned to the Stoneridge Mall as a 

walking beat from noon to 10 pm during the holiday season.   

All costs are incurred by the City of Pleasanton; the 

Stoneridge Mall does not pay for any of the police services. 0 0

3 to 8 on-duty 

officers 0

4 Hilltop Simon Richmond 1,094,000

Officers are not regularly assigned to the Hilltop Mall, but one 

bicycle officer in the northern districts serves as the mall 

liaison in order to coordinate services.  Officers respond to 

calls for service as needed.  About four (4) officers are 

assigned to the Hilltop Mall on Black Friday, and there are 

between two (2) and four (4) officers at the Hilltop Mall during 

the holiday season.  On-duty personnel from special 

assignments (such as bicycle officers and school resource 

officers) are redeployed to the Hilltop Mall during the holiday 

season.  All costs are incurred by the City of Richmond; the 

Hilltop Mall does not pay for any of the police services. 0 0

2 to 4 on-duty 

officers 0
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Comparison of Bay Area Malls

MALL OWNER CITY GLA SQ. FT. POLICE SERVICES OFCRS COST SHARING BLACK FRIDAY COST SHARING

5 Newpark Rouse Newark 1,210,000

There used to be an agreement between the Newpark Mall 

and the City of Newark for the Newpark Mall to pay for one 

officer assigned to the Newpark Mall, but that agreement 

ended about four (4) years ago.  Now, there is no officer 

assigned to the Newpark Mall, but officers respond to calls for 

service as needed.  There is still a partnership with the 

Newpark Mall where on-duty officers will be redeployed there 

for special events (such as shoe releases).  There are usually 

two (2) traffic officers assigned to the Newpark Mall on Black 

Friday for traffic control purposes.  There are extra patrols at 

the Newpark Mall during the holiday season, and some 

overtime is expended.  All costs are incurred by the City of 

Newark; the Newpark Mall no longer pays for any of the police 

services. 0 0 2 on-duty officers 0

6 Southland Rouse Hayward 1,280,000

There used to be a contract between the Southland Mall and 

the City of Hayward for the Southland Mall to pay for one of 

the two officers assigned to the Southland Mall, but that 

contract ended several years ago.  Now, there is no officer 

regularly assigned to the Southland Mall, but officers respond 

to calls for service as needed.  Officers on overtime and 

reserve officers are assigned to the Southland Mall during the 

holiday season starting on Black Friday.  The Southland Mall 

pays for the overtime and makes a donation to the reserve 

officer program. 0 0

2 to 4 officers 

(officers on 

overtime and 

reserve officers

$103.26/hour per 

officer and a 

donation to the 

reserve officer 

program

7 Eastridge GGP San Jose 1,310,000

Officers are not regularly assigned to the Eastridge Mall.  They 

respond to calls for service as needed.  Officers are not 

assigned to the Eastridge Mall on Black Friday or during the 

holiday season.  The Eastridge Mall can hire off-duty officers 

for pay-jobs on Black Friday and during the holiday season. 0 0 no on-duty officers pay-jobs only

8 Hillsdale Bohannon San Mateo 1,250,000

Officers are not regularly assigned to the Hillsdale Mall.  They 

respond to calls for service as needed.  Officers are not 

assigned to the Hillsdale Mall on Black Friday or during the 

holiday season. 0 0 0 0

9 Oakridge Westfield San Jose 1,100,600

Officers are not regularly assigned to the Oakridge Mall.  They 

respond to calls for service as needed.  Officers are not 

assigned to the Oakridge Mall on Black Friday or during the 

holiday season.  The Oakridge Mall can hire off-duty officers 

for pay-jobs on Black Friday and during the holiday season. 0 0 no on-duty officers pay-jobs only

10 Valley Fair Westfield San Jose 1,475,600

Officers are not regularly assigned to the Valley Fair Mall.  

They respond to calls for service as needed.  Officers are not 

assigned to the Valley Fair Mall on Black Friday or during the 

holiday season.  The Valley Fair Mall can hire off-duty officers 

for pay-jobs on Black Friday and during the holiday season. 0 0 no on-duty officers pay-jobs only

(GLA: Gross Leasable Area)


