AMENDMENT NO 2 TO THE AGREEMENT
WITH
CSG SYSTEMS, INC.
FOR
UTILITY BILLINGSERVICES

This Amendment is entered into this 17th day of April, 2013, by and between
the City of Milpitas, a municipal corporation of the State of California (hereafter
referred to as "CITY") and CSG Systems, Inc., (hereafter referred to as
"CONTRACTOR").

RECITALS

WHEREAS, the parties entered into an Agreement for citywide utility billing
services for $81,000 per year, on August 21, 2007, which was approved by
City Council on August 21, 2007; and

WHEREAS, the parties desire to amend the Agreement to allow
CONTRACTOR to continue to provide utility billing services.

NOW THEREFORE, in consideration of the mutual covenants and conditions
herein contained, the parties agree to amend the Agreement as follows:

1. Page 1, of the Consulting Services Agreement Item 1.1 “Term of
Service” line three strike “June, 30 2013” and replace it with “June 30,
2014”. The CONTRACTOR agrees to maintain the current contract
pricing for the final year of the contract per the email from Shelly Roth —
Lead/Advisory Account Manager dated 2/25/2013, attached. This is the
fourth option to renew for one year.

2. The additional year of the contract shall start on July 1, 2013 and end
on June 30, 2014.

3. All other provisions of the Agreement shall remain in full force and effect.
This Amendment is executed as of the date written above.
APPROVED BY:

CITY OF MILPITAS CSG SYSTEMS, INC.

Thomas C. Williams, City Manager Name and Title

Approved as to Content

Jane Corpus, City Project Manager
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