
RESOLUTION NO. ______ 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MILPITAS AUTHORIZING THE CITY 
MANAGER TO EXECUTE THE SOFTWARE MAINTENANCE AMENDMENT RENEWAL WITH TRITECH 

SOFTWARE SYSTEMS, INC. FROM SEPTEMBER 1, 2013 TO AUGUST 31, 2014 IN THE AMOUNT OF 
$97,765.54 AND AUTHORIZE THE CITY MANAGER TO EXERCISE UP TO FOUR (4) ANNUAL OPTIONS 
WITH ANNUAL FEE INCREASES BASED ON THE NATIONAL CONSUMER PRICE INDEX, SUBJECT TO 

APPROPRIATION OF FUNDS AND WITHOUT FURTHER CITY COUNCIL APPROVAL 
 

WHEREAS, the City of Milpitas (“City”) entered into a Consulting Services Agreement with Tritech Software 
Systems, Inc. (“Tritech”) on October 21, 2003 for the purchase and installation of a computer aided software dispatch 
system for the Milpitas Police and Fire Departments (“Agreement”); and  
 

WHEREAS, Tritech is the creator of the software that runs the City’s computer aided dispatch for the Milpitas 
Police and Fire Departments and is the only company that can provide software maintenance and support of the system; 
and   

 
WHEREAS, the software maintenance renews each year on September 1st based on agreement between the 

parties of the renewal fee; and 
 
WHEREAS, the parties desire to enter into a renewal of the software maintenance from September 1, 2013 to 

August 31, 2014 in the amount of $97,765.54; and 
 
WHEREAS, subsequent annual software maintenance renewal will be based on the national Consumer Price 

Index, which ranges from 1% to 3%, during the past few years; 
 

 NOW, THEREFORE, the City Council of the City of Milpitas hereby finds, determines, and resolves as follows:  
 

1. The City Council has considered the full record before it, which may include but is not limited to such 
things as the staff report, testimony by staff and the public, and other materials and evidence submitted or 
provided to it.  Furthermore, the recitals set forth above are found to be true and correct and are 
incorporated herein by reference.  

 
2. The City Manager is authorized to execute the Software Maintenance Renewal Amendment with Tritech 

Software Systems, Inc. in the amount of $97,765.54 in the form attached to this Resolution as Exhibit A. 
 

3. The City Manager is further authorized to exercise up to four (4) annual options with annual fee 
increases based on the national Consumer Price Index, subject to appropriation of funds and 
without further City Council approval. 

 
 PASSED AND ADOPTED this    day of     2013, by the following vote: 
 

AYES:  
NOES:  
ABSENT:  
ABSTAIN:  
 

ATTEST:       APPROVED: 
 
               
Mary Lavelle, City Clerk     Jose S. Esteves, Mayor 
 
APPROVED AS TO FORM: 
 
       
Michael J. Ogaz, City Attorney 
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