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March 21, 2014 
 
 
 
«Address» 
 
 
 
Subject: Notice to Cease Diversion of District Untreated Surface Water 
 
Dear «Salutation»: Surface Water Permit No. «Permit_» 
 
As a surface water permittee, your diversion of District surface water is governed by the Santa 
Clara Valley Water District’s ("District’s") Rules and Regulations for the Service of Surface 
Water (“Surface Water Rules”).1  In normal years, providing untreated surface water for 
irrigation of landscaping, golf courses and agriculture offsets demands on the groundwater 
basin and helps basin replenishment.  However, we all know that this is not a normal year, and 
that California--including Santa Clara County--is experiencing some of the driest times in 
recorded history.2  
 
This letter follows up on electronic notices sent February 19, March 11, and March 12, 2014 and 
phone calls to each surface water permit holder, and the meeting held March 13, 2014, at 
District headquarters regarding plans to cease diversions on April 1, 2014.  After receiving your 
feedback, we have modified the schedule to allow more time, if needed, for you to arrange an 
alternate source of supply.  We understand that, for some surface water users, making this 
change will involve additional effort and cost, and the District is prepared to assist with pursuit of 
grants or other drought relief funding, expedited well permitting, and other actions.  Making sure 
that you have an alternate source of supply is important not only for years like this, when 
surface water is extremely limited, but for reliability in future years as the District undertakes 
seismic repairs and other Water Utility infrastructure work.        
 
Statewide drought conditions, low allocations of imported water under the District's State and 
federal contracts, and minimal runoff in District reservoirs are causing a critical shortage of 
untreated surface water this year.  Locally, 2013 was the driest year on record, and 2014 is so 
far tracking similar critically dry conditions.  On January 31, 2014, the Department of Water 
Resources announced a zero allocation for the State Water Project, and on February 21, 2014, 
the Bureau of Reclamation announced a zero allocation for Central Valley Project agricultural 
water service, and an allocation of only 50% of historic use for municipal and industrial 
purposes.  The District is also facing significant operational challenges, including poor Delta 
water quality and extremely low storage levels in San Luis Reservoir that may interrupt imported 
water deliveries for up to three months this summer.  Under these circumstances, the priority for 
limited surface water must be maintaining drinking water supplies for the county.            
 

1 A copy of the Surface Water Rules is available on the District’s Website - http://www.valleywater.org/drought2014/ 
2 Drought State of Emergency Declaration by Governor Brown, January 17, 2014. 

 

                                                

http://www.valleywater.org/drought2014/


«Salutation» 
Page 2 
March 21, 2014 

Pursuant to Section 18.2 of the Surface Water Rules, all District water furnished to surface 
water permittees is subject to shortage and interruption.  You are hereby notified to cease 
diversion of District untreated surface water by May 1, 2014, until further notice.  An extension 
of time may be allowed to arrange access to groundwater or another source of supply for 
irrigation needs, subject to criteria included in Attachment A.  Beginning May 1, 2014, District 
staff will be securing the valves on the District pipelines that supply untreated surface water if an 
extension has not been granted.   
 
Please return a copy of the enclosed form (Attachment A) to Aaron Baker, Operations Planning 
and Analysis Unit Manager, by April 15, 2014, to coordinate next steps.  He may also be 
contacted at (408) 630-2135 if you need additional information or assistance.  We appreciate 
your cooperation in this historic dry period.      
  
Sincerely, 
 
 
 
Joan Maher 
Deputy Operating Officer 
Water Supply Division 
 
Enclosure 
 
 



  

Attachment A 
Untreated Surface Water User Information 

 
Name: ____________________________________  Email Address: _________________________ 

 

Property Address: _________________________________________________________________ 

 

District Surface Water Permit #: ________________  Phone #______________________________ 

 

Date Completed: ____________________________ 

 
Given the critical shortage in surface water supplies in 2014, deliveries of untreated surface water will 
be discontinued effective May 1, 2014, pursuant to Section 18.2 of the Rules and Regulations for 
Service of Surface Water.   Please indicate if you would like to discuss coordination and scheduling of 
District valve closure, and when you are available. 
 
____  I do not need to be contacted regarding District untreated surface water valve closure. 

____  Please contact me to coordinate and schedule District untreated surface water valve closure.  
           The best time to contact me is: 
____________________________________________________________________________________ 

____________________________________________________________________________________ 

Permittees may request an extension of time beyond May 1, 2014, to arrange access to groundwater or 
an alternate source of supply for agricultural or commercial needs (see next page). 
 
Please return completed form to the District by April 15, 2014, via one of the following methods: 
 
USPS mailing address 
Mr. Aaron Baker 
Santa Clara Valley Water District 
5750 Almaden Expressway 
San Jose, CA  95118-3686 
 

Fax 
(408) 979-5640 
 
Email 
abaker@valleywater.org 
 

Express mailing address 
Mr. Aaron Baker 
Santa Clara Valley Water District 
5905 Winfield Blvd. 
San Jose, CA  95123-2428 
 

Questions? 
 Aaron Baker, 
Operations Planning & Analysis Unit Manager 
(408) 630 2135 
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Application for Extension of Service Beyond May 1, 2014 

1. Extensions are available only to permittees that have been using untreated surface water for 
agriculture (as defined in the District Act) or commercial enterprises.  Commercial enterprises 
must provide evidence of a current business license. 

2. Provision of untreated surface water during the period of extension will be limited to minimum 
quantities needed to avoid undue hardship, such as maintenance of trees and vines. 

3.    Requests for extension must be received at the District by April 15, 2014. 

Name:  _______________________________________________ 

District Surface Water Permit #:____________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
___  I am interested in information on possible grant opportunities for agricultural or other uses. 

___  I am interested in information on the District’s well permitting process. 

 

Attach additional sheets, if necessary, including District Surface Water Permit # on each sheet. 

Purpose of use for untreated surface water: 
 
If for commercial enterprise, Business License #___________________________________ 

Requested period of time for extension (e.g. 1 month): 
 

Description of work required to establish alternate supply: 
 

 

 

Quantity of untreated surface water requested during the period of extension to meet 
minimum needs (e.g. # acre-foot/month for # acres of orchard): 
 

Reasons for extension request: 
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