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1.0 EXECUTIVE SUMMARY

The City of Milpitas (City) contracted with SCS Engineers (SCS) to design and conduct a solid
waste survey to evaluate single family residents’ views of specific solid waste concepts. The
purpose of the study was to assist the City in deciding what services will be included in the new
hauling services contract.

SCS reviewed questions developed by HF&H Consultants (HF&H) that were quantitative and
designed to produce numerical measures of responses. Qualitative questions were also included
asking residents what type of service they had to determine which questions were most
appropriate to answer. All of the questions were straightforward and focused on the end result of
understanding the opinions about current and new solid waste services within the City. SCS
used SurveyMonkey™, an online, customizable, cloud-based survey management system that
includes data analysis, sample selection, bias elimination, and data representation tools, to obtain
target group data and to consolidate the results into the study report.

In order to conduct the survey, SCS obtained a residential list containing 24,200 individuals from
the County of Santa Clara Registrar of VVoters list and sorted this list by language preference,
focusing primarily on English, Vietnamese and universal Chinese. These languages represent
the City’s primary demographics. Although the Spanish language is spoken in Milpitas, none of
the survey takers were needing translation. The survey conducted by SCS included contacting
single-family and townhome residents, and performing a brief 10 question survey. There were
two survey strategies taken, phone and email surveys, all of which were performed between May
11 and May 31, 2016. The phone survey included calls made in English, Mandarin and
Vietnamese to 1,313 individuals. The email survey was sent in English only and distributed to
4,245 individuals.

A goal of 300 survey responses was established at the beginning of the project. The SCS team
completed a total of 883 surveys initiated via telephone and the internet. Of those, 757 were
qualified survey responses, including both completed and partially completed surveys. A total of
94 surveys were completed on the phone and 663 completed online. The following summarizes
the survey responses:

e Of the 640 residents responding, 488 (76.25%) use a wheeled cart, compared to the 152
(23.75%) responses who use their own containers.

e 640 residents responded in favor of new services for collecting garbage with a range
between 47% - 62% would be extremely satisfied, 21% - 29% moderately satisfied, and a
range from 1%-3% dissatisfied.

e Of the 634 residents responding, 440 residents (69%) have not used the Milpitas Dump
Days.

e Of the 490 residents responding, 344 (70%) said that four free pickups per year for Dump
Day would meet their needs, 108 (22%) said they were not sure and 38 (8%) said it
would not meet their needs.
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o0 Of the same 490 responses, 337 (69%) said they would prefer free collection at
curbside, 74 (15%) would prefer free Dump Days at the landfill, and 79 (16%)
had no preference.

e Of the 624 residents responding, 368 (59%) said they would be satisfied with a split cart
for recycling, 129 (21%) are indifferent and 127 (19%) would be dissatisfied.

e 611 residents responding to the survey were split in their feelings about adding food
scraps to their garbage services, responses ranged between 21%-27% who are likely to
use a food scrap program, 21%-23% are indifferent, and 9%-16% are unlikely to use the
food scrap program.

e Of the 611 residents that responded, 438 (71%) are willing to add food scrap recycling if
the monthly rate does not change, 396 (65%) responded they are not willing to add food
scrap recycling if collection adds $1 or less per month to their bill, and 521 (85%) said
they are not willing to pay $1-$3 per month for food scrap collection services.

2.0 INTRODUCTION

The City of Milpitas (City) contracted with SCS Engineers (SCS) to design and conduct a solid
waste survey to evaluate residents” views of specific solid waste concepts. The purpose of the
study was to assist the City in deciding what services will be included in the new hauling
services contract.

The primary objectives of the study were to:

e Design a survey and survey tool to properly evaluate the public’s views on the existing
and potential solid waste services in Milpitas.

e Survey single-family and multi-family households to provide a 90% confidence level and
achieve a plus or minus 5% statistically valid response rate.

e Conduct outreach to maximize input from residents utilizing email and phone calls.

e Analyze survey results to provide feedback on the public’s views on the existing and
potential solid waste services.

Initially, the SCS team reviewed a 10 question survey developed by the City’s consultant, HF&H
Consultants (HF&H), to confirm the questions were designed to be answered quickly, and to
provide insightful responses. A survey tool was then designed by the SCS team to receive survey
information, as well as to tabulate the data results.

In order to conduct the survey, SCS obtained a residential list from the County of Santa Clara
Registrar of Voters and sorted this list by language preference, focusing primarily on English,
Vietnamese and universal Chinese (Mandarin dialect). These languages represent the City’s
primary demographics. The survey conducted by SCS included contacting single-family,
townhome and condominium residents, and performing a brief 10 question survey. The phone
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survey included calls made in English, Mandarin and Vietnamese. A mailed survey in English
only was also distributed, in order to reach as many residents as possible.

A goal of 300 survey responses was established at the beginning of the project. The SCS team
completed a total of 883 surveys initiated via telephone and the internet. Of those, 757 were
qualified survey responses, including both completed and partially completed surveys.

3.0 SURVEY PREPARATION

The SCS team worked with City staff and HF&H to develop a comprehensive and effective
survey structure which included the following components: the contact information for those
targeted for the survey; questions designed to be easy to answer and to provide insightful
responses; and a survey tool to receive and tabulate the survey information. The survey activities
are described below.

3.1 SURVEY QUESTIONNAIRE AND LETTER

Creating a dynamic survey enhances the probability that respondents will complete the survey
and give thoughtful, accurate responses. SCS reviewed questions developed by HF&H
(consulting firm working with City on the hauling RFP process) that were quantitative and
designed to produce numerical measures of responses. Qualitative questions were also included
(e.g. to understand if they participated, what additional fees they were willing to pay for new
services, etc.), asking residents what type of service they had to determine which questions were
most appropriate to answer. All of the questions were straightforward and focused on the end
result of understanding the opinions about current and new solid waste services within the City.

The survey questionnaire can be found in Appendix A.
3.2 TARGET LIST

SCS contacted the County of Santa Clara Registrar of VVoters * to obtain a contact list of residents
who live in the City of Milpitas. This list included first and last names, addresses, phone
numbers, email addresses and language preference (if the voter input this information into the
system). Note that registered voters have a choice of providing their contact information, and if
they do not want their information to be made public, it is not be included.

The list contained a total of 24,200 individuals who are registered to vote and live in the City.
The list included 4,245 email addresses, which were separated out from the phone call list and
sent an email with the survey link. The list was initially divided in half, by the first letter of the
last name, by potential language preference, based on the last name. The original list did not
include language preference, so assumptions were made regarding whether the language
preference was Mandarin or Vietnamese. Although it is uncertain how many Mandarin and
Vietnamese speakers were on the original list, a record was kept of the language spoken during
the telephone surveys. The first list included potential Vietnamese speakers and other

! http://www.sccgov.org/sites/rov/Resources/Pages/DataRequests.aspx
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nationalities and included a total of 9,891 residents. The second list included Mandarin speakers
and other nationalities, and included 9,998 residents. The Spanish speakers were included in
these two lists and contacted by the bilingual callers. If the Spanish speaking resident was
called, a translator was not needed.

3.3 SURVEY TOOL

The SCS team developed a survey tool designed to obtain target group data and to consolidate
the results into the study report. The survey tool chosen for this project was SurveyMonkey ™,
an online, customizable, cloud-based survey management system that includes data analysis,
sample selection, bias elimination, and data representation tools.

A personalized email, including a unique link to the survey, was emailed to Milpitas residents
whose voter information included an email address. In order to prevent residents from taking the
survey multiple times, the survey settings allowed only one survey to be taken from any unique
link.

While it is recognized online surveys are the easiest method to obtain and tabulate survey data,
many of the residents within the City of Milpitas do not have access to computers or require the
survey in a language other than English. Therefore, and in order to maximize results, the SCS
team also telephoned Milpitas residents for whom the Santa Clara County Registrar of VVoters
did not have email addresses.

4.0 SURVEY IMPLEMENTATION

The two survey strategies, emailed online surveys and phone surveys, were implemented
simultaneously. The desired number of responses was 300 surveys. In order for the survey
responses to be representative of the Milpitas population, the demographic response goals were:

e 150 Mandarin speakers (50%)
e 90 Vietnamese speakers (30%)
e 60 English speakers (20%)

Strategy 1, the emailed online surveys, spanned three weeks (May 11-May 31).

Strategy 2, the phone surveys, spanned just under three weeks (May 12-May 31).

4.1 STRATEGY 1- EMAILED ONLINE SURVEYS

Through SurveyMonkey™, a personalized email including a unique link to the survey, was sent
to Milpitas residents whose Voter Information included an email address. In order to prevent
residents from taking the survey multiple times, the survey settings allowed only one survey to

be taken from any unique link. See Appendix B for details on the email blast content.

The initial email blast was sent on May 11, 2016 at 10am to 4,245 individuals.
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A reminder email blast was sent on May 23, 2016 at 12:51pm to 3,158 individuals who had
either not opened the initial email or who had opened the initial email but not taken the survey.

A reminder email blast was sent on May 26, 2016 at 2:53pm to 124 individuals who had started
the survey but not completed it.

A reminder email blast was sent on May 27, 2016 at 10:00am to 2,945 individuals who had
either not opened the initial email or who had opened the initial email but not taken the survey.

Please note: After the online survey had gone live on May 11, 2016, it was discovered that there
was a problem with the survey tool and two questions, Question 5 (Q5) and Question 6 (Q6),
were not available for Non-Dump Day using residents to answer. This problem was fixed the
night of May 11, 2016. In an effort to capture these respondents’ answers to Q5 and Q6, an
additional email was sent out on May 27, 2016 at 9:45am to 114 individuals, asking them to
retake the survey.

4.2 STRATEGY 2 - PHONE SURVEYS

The SCS team called those residents that did not supply email addresses to the Santa Clara
County Registrar of VVoters. Calls were prioritized based on the anticipated respondent language
or ethnicity, with the focus being on Chinese Mandarin and Vietnamese speakers

A phone survey script, (Appendix A), was created based on the online survey. The survey script
was provided to the survey callers who translated it into Mandarin and Vietnamese prior to
initiating calls. This allowed the survey callers to enter the survey responses into the online
survey either as the respondent answered or after they had finished the call.

5.0 SURVEY RESULTS

The survey results were compiled after the survey closed on May 31, 2016. There were 883
surveys initiated online and over the phone. Of those, 757 were qualified survey responses,
including both completed and partially completed surveys. The entire survey was open for 3
weeks. For an overall summary of the survey results refer to Appendix C.

5.1 RESPONSE RATES

The response rates exceeded expectations. Due to the content of the survey and the manner in
which the survey responses were solicited (via email and over the phone), a 10-15% response
rate from the online survey and a 5% response rate from the phone survey was anticipated. As of
May 31 when the survey closed, the emailed survey had been completed by 777 qualified and
unqualified2 respondents, which was an 18.30% response rate, while the phone survey had been

2 Unqualified responses are the individuals who answered “No” to the screening questions.
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completed by 95 respondents, which was a 7.23% response rate. The results of the survey efforts

are tabulated in Tables 1 and 2.

Table 1 Responsiveness of Email Outreach

Outreach Emails Percentage of Emails
TOTAL EMAIL INVITES SENT 4,245 100%
Opened 2,452 57.4%
Unopened 1,115 26.3%
Bounced 556 13.1%
Opted Out 122 2.9%
TOTAL EMAIL RESPONSES 777 18.3%
Unqualified Survey Responses 109 14.0%
Qualified Survey Responses 668 86.0%
Complete Qualified Responses 524 67.4%
Incomplete Qualified Responses 144 18.5%

Table 2 Responsiveness of Phone Outreach

Outreach Calls Percentage of Calls
TOTAL CALLS PLACED 1,313 Not applicable
st Calls 1,192 90.8%
2nd Calls 121 9.2%
Calls with Message Machine 439 33.4%
Calls with Hang Up 18 1.4%
Not Interested in Taking Survey 131 10.0%
Calls That Need A Different Language 5 0.4%
Qualified Survey Responses 94 7.2%
Complete Qualified Responses 89 6.8%
Incomplete Qualified Responses 5 0.4%

5.2

Online and Phone Surveys

REPORTED DEMOGRAPHICS

A total of 762 individuals took the survey, of which 321 (42.13%), responded to some or all of

the Optional Demographics survey questions. Of the individuals who responded to the Optional
Demographics questions, and of the questions they chose to answer, the top groups represented
were as follows

e Ages

0 35-44 (22.9%)
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0 45-54 (21.4%)
0 55-64 (17.6%)
o Gender
0 60% Male
0 40% Female
e Approximate average annual household income
0 19.66% earned $200,000 and up
0 13.68% earned $75,000-$99,999
0 12.39% earned $100,000-$124,999
e Education level
0 44.03% had Bachelor degree
0 29.48% a had graduate degree
0 12.31% had some college but not degree
e Race and Ethnicity

0 59.80% Asian (For example: Chinese, Filipino, Asian Indian, Vietnamese,
Korean, Japanese)

0 26.91% White or Caucasian (For example: German, Irish, English, Italian, Polish,
French, etc.)

0 7.31% Hispanic, Latino, or Spanish origin (For examples: Mexican, Mexican
America, Puerto Rican, Cuban, Salvadoran, Dominican, Colombian, etc.)

See Appendix D for complete summary details.
Phone Surveys

It was possible to capture specific information on ethnicity and language because the phone
surveys were aimed at Milpitas Chinese, Mandarin-speaking, and Vietnamese populations This
information has some but not a complete overlap with the Reported Demographics section, as
some of the individuals surveyed over the phone answered the optional questions and others
chose not to. Table 3 included the results of the phone survey language results.
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Table 3. Phone Survey Language Results

Occurrences Percent of Total Phone
Surveys Responses (94)

Survey Incomplete, Need a 5 Not applicable
Different Language
Survey in Mandarin 13 13.83%
Survey in Viethamese 40 42.55%
Survey in English 38 40.43%
Respondents self-identifying as 53 56.38%
Chinese
Respondents self-identifying as 40 42.55%
Vietnamese

5.3 SURVEY ANALYSIS

Question 1

A total of 640 residents responded to this question, of which 76.25% used a wheeled cart
provided by the collection service for their garbage. The other 23.75% of respondents use their
own containers.

Question 2

More people than not would be extremely or moderately satisfied with the new garbage services
being considered. Of the 640 individuals who answered Q2:

e 83.20% would have some level of satisfaction with Option A: a range of sizes of wheeled
garbage carts with no rental fee.
0 61.85% Extremely satisfied
0 21.35% Moderately satisfied
e 77.60% would have some level of satisfaction with Option C: four pick-ups per year at
the curb—scheduled when requested at no additional charge—for extra trash and yard
trimmings, as well as big or bulky items. These individual pick-ups would be instead of
the two current prescheduled clean-up events.
0 54.57% Extremely satisfied
0 23.03% Moderately satisfied
e 76.61% would have some level of satisfaction with Option D: with a wheeled cart for
weekly collection and the four personal pick-ups per year if those services were provided
at the same monthly rate, or at a lower rate, than for the continued use of personal
containers or bags for garbage.
0 52.76% Extremely satisfied
0 23.85% Moderately satisfied
e 76.03% would have some level of satisfaction with Option B: using a wheeled garbage
cart(s), provided by the collection service, with the option to put out extra material,
instead of using their own cans or bags
0 47.48% Extremely satisfied
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0 28.55% Moderately satisfied

Reviewing those who were Extremely Satisfied, their preference order matched that of the
overall satisfaction levels for each option. For those who were Moderately Satisfied, a different
preference order is indicated, led by Option B, followed by Options D, C, and A.

Question 3

Of the 640 individuals who answered Q3, the majority of residents reported not being Dump
Day users (69.40%), while a few reported being Dump Day users (30.60%).

Question 4
Of the 194 respondents that do use Dump Days:
e The majority have used it only 1-2 times in the past year (74.7%),
e Residents using the service 3-4 times in the past year was 14.4%, and

e Residents using the service 5 or more times during the past year was 10.8%.
Question 5

Of the 490 respondents who answered this question, most (70.2%) agreed that four free pickups
per year, scheduled at their convenience, would meet their needs for a “Dump Day,” while 22. %
weren’t sure, and 7.8% said it would not meet their needs.

In related to Question 4 responses, the more times a resident indicated that they had used Dump
Days in the past year, the more likely they were to say that four free pickups per year, scheduled
at their convenience, would not meet their needs for a “Dump Day” or that they didn’t know if it
would meet their needs.

e Of the 144 residents who responded that they had used Dump Days 1-2 times in the last

year, the response was that four free pickups per year, scheduled at their convenience:
0 Would meet their needs for a “Dump Day” (Yes- 75.00%)
0 Would not meet their needs for a “Dump Day” (No - 6.94%)
0 Might not meet their needs for a “Dump Day” (Not sure - 18.06%)

e Of the 28 residents who responded that they had used Dump Days 3-5 times in the last

year, the results indicated that four free pickups per year, scheduled at their convenience:
0 Would meet their needs for a “Dump Day” (Yes - 46.43%)
0 Would not meet their needs for a “Dump Day” (No - 32.14%)
0 Might not meet their needs for a “Dump Day” (Not sure - 21.43%)

e Of the 21 residents who responded that they had used Dump Days 5 or more times in the
last year, the results indicated that four free pickups per year, scheduled at their
convenience:

0 Would meet their needs for a “Dump Day” (Yes - 28.57%)
0 Would not meet their needs for a “Dump Day” (No - 42.86%)
0 Might not meet their needs for a “Dump Day” (Not sure - 28.57%)

10
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Question 6

Of the 490 survey respondents who answered this question, 68. 8% would prefer having four free
pickups at their curb rather than the Free Dump Days (assuming there is no additional cost),
while 15.1% preferred having free dump days and 16.1% had no preference.

The more times a resident had used Dump Days in the past year, the more likely they were to say
they would prefer free dump days, rather than free collection of extra trash, recyclables and yard
trimmings, from their house.

e Of the 144 residents who responded that they had used Dump Days 1-2 times in the last
year, the results indicated that:

0 68.1% would prefer free collection of extra trash, recyclables and yard trimmings,
from their house.

0 16. 7% would prefer free Dump Days at the landfill.
0 15.3% had no preference.

e Of the 28 residents who responded that they had used Dump Days 3-4 times in the last
year, the responses indicated that:

0 46.4% would prefer free Dump Days at the landfill.

0 42.9% would prefer free collection of extra trash, recyclables and yard trimmings,
from their house.

0 10.7% had no preference.

e Of the 21 residents who responded that they had used Dump Days 5 or more times in the
last year, the feeling was that:

0 66.7% would prefer free Dump Days at the landfill

0 23.8% would prefer free collection of extra trash, recyclables and yard trimmings,
from their house

0 9.5% had no preference
Question 7

The results of the responses to this question indicate a majority of residents would be satisfied
with a split cart for recycling. Of the 624 individuals who answered Q7:
e 59% would be satisfied with a split cart for recycling
0 32.3% extremely satisfied
0 24.7% moderately satisfied
e 20. 7% would be neither satisfied nor dissatisfied

11
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e 20.4% would be dissatisfied with a split cart for recycling
0 10% moderately dissatisfied
0 10.4% extremely dissatisfied

Question 8

Of the 624 residents who answered Q8, a majority would be satisfied using a split cart to
separate paper and cardboard from bottles and cans, if there was no change to their monthly rate.
The majority of residents indicated they would be dissatisfied if using a split cart added $1 or
less to their bill per month. A large majority would be dissatisfied if the use of a split cart added
$1-$3 per month to their bill.

e 82.5% would be satisfied or neutral with a split cart for recycling if there was no change
to their monthly rate
0 42.2% extremely satisfied
0 21.8% moderately satisfied
0 18.6% would be neither satisfied nor dissatisfied
e 69.4% would be dissatisfied or neutral if the use of a split cart added $1 or less per month
to their bill.
0 29.0% would be extremely dissatisfied
0 23% would be moderately dissatisfied
0 17.5% would be neither satisfied nor dissatisfied
e 86.21% would be dissatisfied if the use of a split cart added between $1 and $3 per month
to their bill.
0 51.4% extremely dissatisfied
0 21.3% moderately dissatisfied
0 13.5% neither satisfied nor dissatisfied

Question 9

Of the 616 people who answered Q9, the majority indicated they would be likely to put food
scraps in with the yard trimmings, while a lesser number would be willing to use a split cart with
a vertical divider for garbage on one side and food scraps on the other side. There was also a
relatively high level of non-commitment as to whether or not a resident would or would not
participate.

e 52.86% would be likely to put food scraps in with yard trimmings
0 26.84% would definitely do it
0 26.02% would likely to it
0 23.73% would be neither likely nor unlikely to put food scraps in with yard
trimmings
e 47.30% would be likely to use a provided split cart with a vertical divider for garbage on
one side and food scraps on the other side.
0 20.95% would definitely do it
0 26.35% would likely to it
e 21.77% would be neither likely nor unlikely to use a provided split cart with a vertical
divider for garbage on one side and food scraps on the other side.
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Question 10

Of the 616 residents who answered Q10, the majority indicated they would be in favor of adding
food scraps collection as a new service, if the effect on their monthly rate was the same. If more
than $1 was added to the monthly bill to cover the new service, the majority of residents
indicated they were opposed to add it.

e 71.2% would like food scraps collection as a new service if the effect on their monthly
rate was the same.

e 64.7% would not like food scraps collection as a new service if it would add $1 or less to
their monthly rate.

e 85.4% would not like food scraps collection as a new service if it would add $1-$3 to
their monthly rate.

5.4 ONLINE AND PHONE SURVEY COMMENTS

Over 209 of the 762 respondents (27.4%) submitted comments in response to “Do you have any
other comments, questions, or concerns?”

Residents’ sentiments and concerns fell into four distinct categories, with several residents citing
one or more of the following:

Landfill odor concerns

Food scrap odor and sanitation concerns

Recycling split cart concerns

Cost concerns

See Appendix D for all comments.
5.5 PHONE SURVEY PROCESS AND OBSERVATIONS

The surveyors who conducted the telephone calls did not use the direct translations of the survey.
This was because there were many technical terms that could be expressed more effectively
using conversational Chinese and Vietnamese as opposed to professional, or dictionary
translations. Similarly, they eliminated the explanation of the City’s current services, as well as
other information that was considered extraneous.

The callers conducting the survey reported the following about the survey process.
e Majority of the phone numbers were disconnected and most voicemails were automatic
messages.
e For residents that were interested in taking the survey, phone conversations ranged from
8 to 30 minutes in length.
e A few individuals requested to take the survey online; the survey callers provided online
access to them but it is unclear how many individuals did log on to take the survey.
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e To reduce respondent confusion regarding Q5 and Q6, if the respondent was satisfied
with four personal pick-up days, the Vietnamese survey caller marked the same to the
fourth question.

e The Vietnamese survey caller found the last two (Q10 and Q11) questions in the dump
day section to be repetitive to residents (since there’s no additional cost), and marked the
same answer for both without repeating both questions to the resident.

The callers conducting the survey reported the following observations about residents’ survey
experience.

e Residents had a lot of questions.

e Residents who took the survey faster did not necessarily seem to have a better
understanding of the concepts than those who took longer to complete the survey.

e In general, public education regarding the current garbage services was minimal. Many
residents had no idea there were twice yearly prescheduled clean up days, and
commented that they had never seen it in their neighborhood nor have they received
notification from the City regarding these pick-up days.

e Residents had a difficult time with Question 2 in the garbage section of the survey.
Residents naturally wanted to know if the option to get extra collection for extra garbage
would be an additional cost. Most of the residents did not have the concern of extra
material, but for those that it applied to, they would be satisfied only if there was no
additional cost (which wasn’t specified).

e The Vietnamese survey caller reported the following: For the food scrap questions, the
survey indicated it to be put with yard trimmings first, and then food scraps separately in
the split cart. However, the last three questions asked if the resident would like food scrap
collection (yes/no) in general, and did not specify the food scrap and yard trimming
option or the food scrap and split cart option. This was confusing to residents that
previously said yes to yard trimmings and no to the split cart, because they weren’t able
to answer the previous three questions regarding differences in prices (they didn’t know
which option they were agreeing to).

5.6 COMPARING EMAILED ONLINE RESULTS TO PHONE
SURVEY RESULTS

See Appendix C for corresponding graphs and exact numerical details.
Question 1

More residents who took the survey by phone reported using their own cans, 29.8% or bags than
did residents who took the survey online, 22.7%.

Question 2

While the percentages varied some, the overall preference for those who took the phone survey
matched those who took the emailed survey.

#1 Option A: a range of sizes of wheeled garbage carts with no rental fee.
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#2 Option C: four pick-ups per year at your curb—scheduled when you request them at no
additional charge—for extra trash and yard trimmings, as well as big or bulky items.
These individual pick-ups would be instead of the two current pre-scheduled clean-up
events.

#3 Option D: with a wheeled cart for weekly collection and the four personal pick-ups per
year if those services were provided at the same monthly rate, or at a lower rate, than for
the continued use of personal containers or bags for garbage.

#4 Option B: using a wheeled garbage cart(s), provided by the collection service, with the
option to put out extra material, instead of using your own cans or bags.

Question 3

Residents who took the email survey were more likely to have dumped garbage at the Newby
Island Resource Recover Park on a Free Dump Day in the last year (32.41%) than those who
took the survey over the phone (20.21%).

Question 4

While the percentages varied, the overall number of how often residents used Free Dump Days
from those that took the phone survey, matched those who took the survey online.

#1 1-2 times per month

#2 3-4 times per month

#3 5 or more times per month
Question 5

Residents who took the phone survey were more likely to agree that four free pickups at their
curb would meet their need for a Dump Day (82.98%), or were not sure (11.70%), than those
who took the survey online (67.17% and 24.49% respectively).

Question 6

Similarly, residents who took the survey over the phone were more likely to prefer the four free
pickups at their curb (72.34%) or no preference (22.34%) than those who took the survey online
(67.93% and 14.65% respectively).

Question 7

Online respondents expressed a moderate level of satisfactions with using a split cart for
recycling (56.28%), while phone survey respondents reported a higher level of satisfaction
(74.73%).
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Question 8

While the percentages varied some, the overall preference for those who took the phone survey
matched those who took the survey online.

#1 Option A: The effect on your monthly rate will be the same. Phone survey response was
78.03% and email response was 61.54% that they would be extremely or moderately
satisfied.

#2 The use of a split cart adds $1 or less per month to your bill. Phone survey response was
45.05% and email response was 28.15% that they would be extremely or moderately
satisfied, while 34.07% and 54.97% respectively would be extremely or moderately
dissatisfied.

#3 The use of a split cart adds between $1 and $3 per month to your bill. Phone survey
response was 65.93% and email response was 73.92% that they would be extremely or
moderately dissatisfied.

Question 9

Residents who took the phone survey were more likely than not, put food scraps in with the yard
trimmings (57.30%), with a lesser number willing to use a split cart (44.95%). Residents who
took the online survey were more non-committal, with 52.10% being likely or very likely to put
food scraps in with the yard trimmings, 47.17% being willing to use a split cart, and 24.71% and
22.80% respectively, neither likely nor unlikely to participate in either.

There was also a relatively high level of non-commitment as to whether or not a resident would
or would not participate.

Question 10

While the percentages varied some, the overall phone surveys matched those who took the
survey online.

#1 Residents would like food scraps collection added as a new service if the effect on their
monthly rate is the same with or without it.

e Online respondents 72.43%
e Phone respondents 64.04%

#2 Residents would not like food scraps collection added as a new service if it added $1 or
less per month to their bill.

e Online respondents 66.16%

e Phone respondents 56.18%
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#3 Residents would not like food scraps collection added as a new service if it added $1-$3
per month to their bill.

e Online respondents 86.18%

e Phone respondents 80.90%
5.7 SUMMARY

Based on the survey results, cost is the primary concern for residents. For the most part, residents
expressed some level of satisfaction or neutrality with most of the proposed changes, except
when it would involve an increase in their bill. The greater a proposed change would increase
cost, the greater the level of dissatisfaction. Regardless of the services to be implemented,
resident education and outreach, especially to non-English speaking communities, will be
necessary to make a successful transition of services.
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APPENDIX A — SURVEY QUESTIONNAIRE

Introduction

The Milpitas City Council will soon be entering into a new contract for garbage, recycling and yard
trimmings services to begin September 2017. Every resident will continue to be required to have
and pay for garbage, recycling and yard trimmings collection service. The City is considering
adding or modifying some of the residential services, and would like your input. Can you help the
City Council make decisions about services?

The City of Milpitas has contracted with SCS Engineers, an independent consulting firm, to conduct a
survey of residents’ opinions on additions or modifications to the existing services.

The survey will take approximately 5-10 minutes to complete. Please answer all of the questions to the best
of your knowledge.

We ask that you please complete the survey by May 27, 2016. By sharing your opinions and completing
the survey, you will provide valuable input into the future of these services.

Potentially identifiable information is considered confidential and will not be shared with the City of Milpitas
or anyone else outside the research group without your express permission. Please do not submit more
than one survey. If you have questions, please contact Leslie Stobbe at (408) 586-3352 or
lesliestobbe@ci.milpitas.ca.gov.

Page 1
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* Do you have a wheeled cart for recyclables, and use either a wheeled cart or your own can or bags
for garbage?

) Yes

No

Page 2
Page 2 contains a screening questions, designed to eliminate residents who do not use or pay for

the services that are being surveyed.

*} [(SCS ENGINEERS |

Garbage Services

Your current garbage services include:
s Weekly curbside collection.
* Option fo use a 96-gallon wheeled cart with a monthly rental fee, or
An unlimited number of your own 32-gallon cans or bags
¢ Two pre-scheduled clean-up events each year for big items.
* Two on-call pickups each yearfor seniors for big items.
* No extra charge for weekly backyard/side yard collection from disabled customers.
e Free “Dump Days” at the landfill 2nd and 4th Saturdays every month.

* Do you use a wheeled cart, provided by the garbage collection service, for your garbage or your
own can(s) or bag(s)?

Wheeled cart provided by garbage collection service

My own container(s)

Page 3a, Q1
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* New services for collecting garbage are being considered for September 2017. How satisfied would

you be with

a range of sizes of
wheeled garbage carts
with no rental fee?

using a wheeled
garbage cart(s),
provided by the
collection service, with
the option to put out
extra material, instead
of using your own
cans or bags?

four pick-ups per year
at your curb—
scheduled when you
request them at no
additional charge—for
extra trash and yard
trimmings, as well as
big or bulky items?
These individual pick-
ups would be instead
of the two current pre-
scheduled clean-up
events

with a wheeled cart for
weekly collection and
the four personal pick-
ups per year if those
services were
provided at the same
monthly rate, or ata
lower rate, than for the
continued use of
personal containers or
bags for garbage?

Extremely satisfied

Moderately

Neither satisfied
nor dissatisfied

Extremely
dissatisfied

Page 3b, Q2
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Dump Day

* Have you dumped garbage at the landfill (Newby Island Resource Recovery Park, west end of Dixon
Landing Road), on a Free Dump Day in the last year?

-~
v

Page 4, Q3

Page 4, Q3 uses logic to direct respondents appropriately. Respondents who answer yes are
Dump Day using residents, and were direct to Page 5, Q4. Respondents who answer no are non-
Dump Day using residents, and were direct to Page 6, Q5.

1*, 755 ENGINEERS |

Dump Day Continued

* About how many times have you dumped garbage at the landfill (Newby Island Resource Recovery
Park (west end of Dixon Landing Road) on a Free Dump Day in the last year?

1-2 times
3-4 times

5 or more times

Page 5, Q4
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Pl scs EnGinEERS
-,

Dump Days Continued

* Would four free pickups per year, scheduled at your convenience meet your needs for a “Dump
Day”?

Yes
No

Not sure

* Assuming there is no additional cost, would you prefer having four free pickups at your curb, or an
option like the Free Dump Days?

Prefer free collection of extra trash, recyclables and yard trimmings, from your house.
Prefer free Dump Days at the landfill.

No preference.

Page 6, Q5 and Qé
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Q’m

Recycling Services

Your current recycling services include:

« Weekly curbside collection
* A wheeled cart for paper, bottles and cans.
« Collection of flattened cardboard placed alongside the cart.

A new way of collecting recycling is being considered for September 2017. A wheeled “split cart” may be
provided for recycling. The cart looks similar to your current one, but has a vertical divider on the inside.
Paper goes on one side and containers on the other side, with a separate lid for each. This can improve
recycling by keeping papers cleaner so they can more easily be made into new paper products.

* How satisfied would you be with a split cart for recycling?
\, Extremely satisfied

) Moderately satisfied

Q
\/ Neither satisfied nor dissatisfied

() Moderately dissatisfied

() Extremely dissatisfied

Page 7a, Q7

23




City of Milpitas
Solid Waste Survey Results

* How satisfied would you be in using a split cart to keep paper and cardboard separate from bottles
and cans if:

Moderately Neither satisfied Moderately Extremely
Extremely satisfied satisfied nor disatisfied dissatisfied dissatisfied

The effect on your
monthly rate will be
the same?

The use of a split cart
adds $1 or less per
month to your bill?

The use of a split cart
adds between $1 and
$3 per month to your
bill?

Page 7b, Q8
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Food Scraps

Your current yard trimmings services include:

« Weekly curbside collection

- A 96-gallon wheeled cart

« Additional yard trimmings collection in your 32-gallon can or with a sticker next to the
cart

In other Bay Area communities, food scraps are collected separately from garbage and
recycling, either in the yard trimmings cart or in their own container. This reduces waste to
landfill and greenhouse gases, and may be required under future State law. The material is
composted and used to help farmers and nurseries grow crops and plants.

* The City is considering adding food scrap collection. If food scrap collection were added, you
would receive a free indoor kitchen pail to keep food scraps in before taking them out to the cart.

How likely would you be to participate in a food scrap program by

Neither likely nor
Definitely Very likely unlikely Unlikely Definitely not

Putting food scraps in
with the yard
trimmings

Using a provided split
cart with a vertical
divider for garbage on
one side and food
scraps on the other
side. (Like keeping
paper separate from
cans and bottles,
keeping food scraps
and yard trimmings
separate can result in
better recycling
results)

Page 8a, Q9
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* Would you like food scraps collection to be added as a new service if:
Yes No

The effect on your
monthly rate is the
same with or without
it?

Food scraps collection
adds $1 or less per
month to your bill?

Food scraps collection
adds between $1 and
$3 per month to your
bill?

Page 8b, Q10

> Bn

Do you have any other comments, questions, or concerns regarding the proposed new services?

Page 9
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SURVEY PHONE SCRIPT

Hello, I'm calling on behalf of the City of Milpitas. My name is [NAME]. May | please speak
with [Name]?

If [Name] unavailable
When would be a good time for us to reach them at this number? NOTE
RESPONSE IN EXCEL SPREADSHEET
Thank you, we’ll try again at then. STOP
If “No”, “No one here by that name,” “Declined,”
Thank you for your time. STOP

The Milpitas City Council will be entering into a new contract for garbage, recycling and yard
trimmings services beginning September 2017. The City is considering adding or modifying
some of the residential services, and would like to get input from residents. This survey will take
approximately 5-10 minutes and all responses are completely confidential. Do you have time to
help the City Council make decisions about future services?

If yes,
Wonderful, let’s get started. If at any time you have any questions please let me
know. GO TO SCREENING QUESTION
If no, “Declined,”
Are you interested in taking the survey? Would there a better time to call you
back?
If yes,
When would be a good time for us to call back? NOTE
RESPONSE IN EXCEL SPREADSHEET
If “No”, “No one here by that name,” “Declined,”
Thank you for your time. STOP

Cell Phone Safety Confirmation

Are you in a place where you can safely talk on the phone and answer my questions?

e Yes
e NO
If yes
GO TO SCREENING QUESTION
If no

When would be a good time for us to call you back at this number? NOTE
RESPONSE IN EXCEL SPREADSHEET
Thank you, we’ll try again at then. STOP
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Screening Question

Do you have a wheeled cart for recyclables, and use either a wheeled cart or your own can or
bags for garbage?

e Yes
e NoO
If yes
GO TO GARBAGE SERVICES
If no

Thank you very much, but at this time we are only interviewing residents who use
a wheeled cart for recyclables, and use either a wheeled cart or your own can or
bags for garbage. STOP

Garbage Services

I’m going to read you a description of your current garbage service and then ask you a question
about it

Your current garbage services include:
e Weekly curbside collection.
e The Option to use a 96-gallon wheeled cart with a monthly rental fee, or
An unlimited number of your own 32-gallon cans or bags.
e Two pre-scheduled clean-up events each year for big items.
e Two on-call pickups each year for seniors for big items.
e No extra charge for weekly backyard or side yard collection from disabled customers.
e Free “Dump Days” at the landfill 2" and 4™ Saturdays every month.

1. Do you use a wheeled cart, provided by the garbage collection service, for your garbage
or your own can(s) or bag(s)?
ACCEPTABLE ANSWERS ARE
e Wheeled cart

e My own container(s)/My own cans/My own bags
2. New services for collecting garbage are being considered for September 2017.

I’m going to read you four questions, the response options are
e Extremely satisfied

Moderately satisfied

Neither satisfied nor dissatisfied

Moderately dissatisfied

Extremely dissatisfied

How satisfied would you be with a range of sizes of wheeled garbage carts with no
rental fee?
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DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED
e Extremely satisfied
Moderately satisfied
Neither satisfied nor dissatisfied
Moderately dissatisfied
Extremely dissatisfied

How satisfied would you be using a wheeled garbage cart(s), provided by the collection
service, with the option to put out extra material, instead of using your own cans or
bags?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

Extremely satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied
Extremely dissatisfied

How satisfied would you be with four personal pick-ups per year at your curb —
scheduled when you request them at no additional charge—for extra trash and yard
trimmings, as well as big or bulky items? These individual pick-ups would be instead of
the two current pre-scheduled clean-up events.
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Extremely satisfied
Moderately satisfied
Neither satisfied nor dissatisfied
Moderately dissatisfied
Extremely dissatisfied

How satisfied would you be with a wheeled cart for weekly collection and four personal
pick-ups per year if those services were provided at the same monthly rate, or at a
lower rate, than for the continued use of personal containers or bags for garbage?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Extremely satisfied
Moderately satisfied
Neither satisfied nor dissatisfied
Moderately dissatisfied
Extremely dissatisfied

Dump Days
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I’m going to read you a description of the City of Milpitas’ Dump Days and then ask you some
questions about it

Residents can now take waste to the landfill on free Household Dump Days two Saturdays a
month. A Municipal Services Bill must be shown to prove you’re a resident.

3. Have you dumped garbage at the landfill (Newby Island Resource Recovery Park, on
Dixon Landing Road) on a Free Dump Day in the last year?

e Yes
e NoO
If yes
Goto Q4
If no
Go to Q5
4. How many times? Was it
o 1-2times
o 3-4times

e 5o0r more times

5. Would the four free personal pickups per year—scheduled at your own convenience—
meet your needs for a “Dump Day”?

e Yes
e NoO
e Not sure

6. Assuming there is no additional cost, do you prefer
e Free collection of extra trash, recyclables and yard trimmings, from your house.
e Free Dump Days at the landfill.
e Or no preference

Recycling

I’m going to read you a description of your current recycling services and then ask you some
questions about it

Your current recycling services include:
e Weekly curbside collection
e A wheeled cart for paper, bottles and cans.
e Collection of flattened cardboard placed alongside the cart.

I’m going to read you four questions, the response options are
e Extremely satisfied
e Moderately satisfied
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e Neither satisfied nor dissatisfied
e Moderately dissatisfied
e Extremely dissatisfied

7. A new way of collecting recycling is being considered for September 2017. A wheeled
“split cart” may be provided for recycling. The cart looks similar to your current one,
but has a vertical divider on the inside. Paper goes on one side and containers on the
other side, with a separate lid for each. This can improve recycling by keeping papers
cleaner so they can more easily be made into new paper products.

How satisfied would you be with a split cart for recycling?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED
e Extremely satisfied
Moderately satisfied
Neither satisfied nor dissatisfied
Moderately dissatisfied
Extremely dissatisfied

8. How satisfied would you be in using a split cart to keep paper and cardboard separate
from bottles and cans if:

The effect on your monthly rate will be the same?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Extremely satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied
Extremely dissatisfied

How satisfied would you be in using a split cart to keep paper and cardboard separate
from bottles and cans if: The use of a split cart adds $1 or less per month to your bill?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Extremely satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied
Extremely dissatisfied

How satisfied would you be in using a split cart to keep paper and cardboard separate
from bottles and cans if: The use of a split cart adds between $1 and $3 per month to
your bill?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
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REPEATED
e Extremely satisfied
e Moderately satisfied
e Neither satisfied nor dissatisfied
e Moderately dissatisfied
e Extremely dissatisfied

Food Scraps

I’m going to read you a description of your current yard trimmings services, and a statement
about what other Bay Area communities are doing.

Your current yard trimmings services include:
e Weekly curbside collection
e A 96-gallon wheeled cart

e Additional yard trimmings collection in your 32-gallon can or with a sticker next to the
cart

In other Bay Area communities, food scraps are collected separately from garbage and
recycling, either in the yard trimmings cart or in their own container. This reduces waste to
landfill and greenhouse gasses, and may be required under future State law. The material is
composted and used to help farmers and nurseries grow crops and plants.

I’m going to read you two questions, the response options are

e Definitely

e Very likely

e Neither likely nor unlikely
e Unlikely

e Definitely not

9. The City is considering adding food scrap collection. If food scrap collection were
added, you would receive a free indoor kitchen pail to keep food scraps in before taking
them out to the cart.

How likely would you participate in a food scrap collection program by putting food
scraps in with the yard trimmings?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Definitely

e Very likely

e Neither likely nor unlikely
e Unlikely

e Definitely not

Previously I mentioned that keeping paper separate from cans and bottles can result in
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better recycling. Similarly, keeping food scraps and yard trimmings separate can result
in better food scrap collection. How likely would you be to participate in a food scrap
collection program by using a split cart, provided by the service, with a vertical divider
for garbage on one side and food scraps on the other side?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Definitely

o Very likely

e Neither likely nor unlikely
e Unlikely

e Definitely not

I’m going to read you three questions, the response options are
e Yes
e No

10. Would you like food scraps collection to be added as a new service if the effect on your
monthly rate is the same with or without it?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED
e Yes
e No

Would you like food scraps collection to be added as a new service if food collection
adds $1 or less per month to your bill?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Yes

e No

Would you like food scraps collection to be added as a new service if it adds between $1
and $3 per month to your bill?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Yes

e No

Demographics

Thank you for sticking with me, there are only about two minutes left of the survey.

The following information is being requested for Government reporting purposes only. Sharing this
information is optional. Please note that potentially identifiable information is confidential and will not be
shared with the City of Milpitas or anyone else outside the research group without your express permission.
Would you be willing to share demographic information with us for government reporting purposes?
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If yes,

Thank you. GO TO DEMOGRAPHICS QUESTIONS
If no, “Declined,”

Thank you for your time. STOP

How long have you been a resident of Milpitas?

Which of the following best describes your age? You may stop me when | reach your age
bracket. Are you between
o 18-24
25-34
35-44
45-54
55-64
65-74
74 or older

O O0O0OO00O0

Which of the following terms best describes your gender? Is it
o Male
o Female
0 Other (please specify)

Including yourself, how many people live in your household?

For the following questions you may stop me when | reach the numerical bracket that describes
you.

How much total combined money did all members of your household earn last year? Was it
0 $24,999 or less

$25,000-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000-$124,999

$125,000-$149,999

$150,000-$174,999

$175,000-$199,999

$200,000 and up

OO0OO0O0O0OO0O0O0

What is the highest level of school you have completed or the highest degree you have received?
Is it

Less than a high school degree

High school degree or equivalent

Some college

Associate degree

Bachelor degree
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e Graduate degree

What ethnic/racial category do you identify with?

e READ White or Caucasian
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: German, Irish,
English, Italian, Polish, French, etc.

e Hispanic, Latino, or Spanish origin
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For examples: Mexican,
Mexican America, Puerto Rican, Cuban, Slvadoran, Dominican, Colombian, etc.

e READ Black or African American
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: African America,
Jamaican, Haitian, Nigerian, Ethiopian, Somalian, etc.

e READ Asian
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: Chinese, Filipino,
Asian Indian, Vietnamese, Korean, Japanese

e READ American Indian or Alaska Native
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: Navajo Nation,
Blackfeet Tribe, Mayan, Aztec, Native Village of Barrow Inupiat Traditional Government,
Nome Eskimo Community, etc.

e READ Middle Eastern or North African
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: Lebanese, Iranian,
Egyptian, Syrian, Moroccan, Algerian, etc.

e READ Native Hawaiian or Other Pacific Islander

e DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: Native

Hawaiian, Samoan, Chamorro, Togan, Fijan, Marshallese, etc.
e Some other race, ethnicity, or origin

This completes our survey. Thank you for your time! STOP
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MANDARIN TRANSLATION
SURVEY

BRI U S5 R, JAI XXX« fRfE XXX Fedl/vE
mE?

Hello, I'm calling on behalf of the City of Milpitas. My name is [NAME]. May I please
Hlll:?i_k \'\"il.}l [NHI"('.]?

If [Name] unavailable
(AT | EaS A ?
When would be a good time for us to reach them at this number?
NOTE RESPONSE IN EXCEL SPREADSHEET
AR
Thank you, we'll try again at then. STOP
If “No”, “No one here by that name,” “Declined,”

iy citf

Thank vou for vour time. STOP

SRUCEEIT B RFE AL 2017 529 B, MIEEE R AIREY A S| SaTHTEY
RUSEI EBU G 7E 2017 £ 9 H, RIEEIEEMBRRY A S TR -
HENRERVEBEE, TBFAEEEEREER, - BT
AR LE 08 - AETERE - AHERBEBIPREESTEUE
II}.:lé‘_?

The Milpitas City Council will be entering into a new contract for garbage, recycling
E]II(I }'i—lf'(] I.I'illllllillgﬁ ."i(".l'\";"l".ﬁ }R‘.g‘;llllillg' S(‘.[]l.l".lll] wer 20] 7 TI“‘. Cll}' i.\' 1'(]1I.‘ii(]l".|'i1|g i—l(](lillg
or modifying some of the residential services, and would like to get input from residents.
This survey will take approximately 5-10 minutes and all responses are completely
confidential. Do you have time to help the City Council make decisions about future

Ifyes, $PhR T o JRETREAERFE - WRALAEREHERE D
7 o

Wonderful, let’s get started. If at any time you have any questions please
let me know. GO TO SCREENING QUESTION
If no, “Declined,”
TR RERZ SR A Y (PN T SR
Are you interested in taking the survey? Would there a better time to
('iill }'(]11 I]E]('k?
If yes,
(PR S T R SR AT ?
"\(“}lifll \\"(}H’(l }"T ad E_;'()(](] |jlf1l: li)l' us to ('H.l[ I}H.('k? YOTE
RESPONSE IN EXCEL SPREADSHEET
If “No”, “No one here by that name,” “Declined,”
i)

Thank you for your ime. STOP
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Cell Phone Safety Confirmation

e Ry, TEEZE, RERAERE?

Are vou 1n a place where you can safely talk on the phone and answer my questions?

* Yes
e No
If yes
GO TO SCREENING QUESTION
Ifno

(TR T RN A Y

When would be a good time for us to call you back at this number?

NOTE RESPONSE IN EXCEL SPREADSHEET
it
Thank you, we'll try again at then. STOP
Screening Question
FEZARERRNTHE, TUATHERERIRE CHRFERE T

F? Do you have a wheeled cart for recyclables, and use either a wheeled cart or your

owmn can or bags for garbage?

* Yey
* No
Ifyes
GO TO GARBAGE SERVICES
Ifno

atat - HETZf Hsh AR ER ey T4, sl D 4
HEWTH ORISR TEE FEIIRRER -
Thank you very much, but at this time we are only interviewing

residents who use a wheeled cart for recvelables, and use either a
wheeled cart or your own can or bags for garbage. STOP

Garbage Services

WELG— ERAR BN . AREMNEE -

I'm going to read vou a description of your current garbage service and then ask vou a

question about it

TR A AR R EE R IR TS B R4 TR -

Your current garbage services mclude:
o & TF BE i ] e Weekly curbside collection.
* 96 s ’H' H %EE@%?&E The Option to use a 96-gallon wheeled cart with a monthly
rented fee, wEE= ¥ 32 Misey o eihriss or An unlonited number of

vour own 32-gallon cans or bags.

R RIRE KNI Tro pre-scheduled clean-up events cach year for big items.
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. BE% AH ﬁimﬁ:ﬁ_’\%%jﬁﬁ:ﬁ% T on-call pickups ench year for seniors

Jor big items.

o [RZEE A BB IR No extra charge for weekly backyard or side yard collection

Jrom disubled customers.

. E m:ﬁt H EE[?)Bii[]E& H Free “Dump Deys™ at the landftll 224 and 4% Saturdays every

meonih.

1. {REGHERIERE S SRR FHER, BUWRE CRYSRTFEE TS0

97 Do you use a wheeled cart, provided by the garbage collection
service, for your garbage or your own can(s) or bag(s)?
AGGEPTABLE ANSWERS ARE

e TFHEE Wheeled cart

s USSR TEE T My own container(s)/My own cans/My own bags

2. 2017 fli 9 Hi& ol YR E H New services for collecting

garbage are being considered for September 2017.

FeE R FU{E R R, F:ﬁ%ﬁﬂ%:% I'm going to read you four questions,
the response options are

. 3E'%u'fﬁ'ﬁ%f Extremely satistied

o EBEHTE Moderately satisfied

o EFFEE Neither satisfied nor dissatisfied

o RIEE Moderately dissatisfied

) ;l&*%”%‘ PN Extremely dissatistied

ALK A A Fl BB SR N T, IRE How satisfied

would you be with a range of sizes of wheeled garbage carts with no
rental fee?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO
BE REPEATED

o JEEHE Extremely satisfied

. BHE; ,jéﬂ\ Moderately satisfied

o ImEFREE Neither satisfied nor dissatisfied
o fNEmE Moderately dissatisfied

¢ é'ﬁh%u'x WHE Extre mely dissatished

FIEALR A 2 BRI B2 art RN R, 8 How

satisfied would you be using a wheeled garbage cart(s), provided by the
collection service, with the option to put out extra material, instead of
using your own cans or bags?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO
BE REPEATED

. 3%%%%’? Extremely satistied
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ST A

L == ,:%f Moderately satisfied

o HEETEH Neither satisfied nor dissatisfied
o RASHE Moderately dissatisfied

. 3%'_%“'/7\4 }ﬁﬁ %'f Extremely dissatistied

FIERALK A s IR IR AR R E Y, BREEE
It ﬁx%fﬁ EHTERX, & How satisfied would you be with four
personal pick-ups per year at your curb — scheduled when you request
them at no additional charge—for extra trash and yard trimmings, as
well as big or bulky items? These individual pick-ups would be instead
of the two current pre-scheduled clean-up events.
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO
BE REPEATED

. 3?_%“'%%? Extremely satistied

s BEEE Moderately satisfied

o IMEFFEE Neither satislied nor dissatisfied

e K j()ﬁﬁ%f Moderately dissatisfied

. QE'%L"$ e Extremely dissatistied

WK B S R e — IOk i, SRR E
Eﬂﬁi, ﬁ Ef‘]ﬁ %’ﬁ , @_\6% How satisfied would you be with a

wheeled cart for weekly collection and four personal pick-ups per year
if those services were provided at the same monthly rate, or at a lower
rate, than for the continued use of personal containers or bags for
garbage?
DO NOT READ UNLESS RESPONDENT ASKS TOR THE OPTIONS TO
BE REPEATED

. 3%%%%’? Extremely satistied

s BENE Moderately satisfied

o EFFEE Neither satisfied nor dissatisfied

. K j()ﬁﬁ%f Moderately dissatisfied
o JEEREE Extremely dissatisfied

H B H Dump Days

I'm going to read you a description of the City of Milpitas® Dump Days and then ask
vou some questions about it

Residents coan now take waste to the lundfill on_free Household Dump Days troo Saturdays a month. A
Municipal Services Bill must be shown to prove yow're a resident.

3. %fﬁf’j—\’%/ﬁﬁﬁ H EEiEBiﬂi& H ?Eiﬂf&@?ﬂfﬁf&%o Have you dumped
garbage at the landfill (Newby Island Resource Recovery Park, on
Dixon Landing Road) on a Free Dump Day in the last year?

®* Yey
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¢+ No

Ifyes

Go to Q1
Ifno

Go to Q5

4. %ﬂi—*i@i&:ﬁ%%:k? How many times? Was it
o —INFIFHIT 1-2 times
o =IREPUI 3-1 times
e AILLE 5 or more times

5. JIREFMRRPIIIRH B AR RIS, A m] LU 5 i

HY? Would the four free personal pickups per year—scheduled at your
own convenience—meet your needs for a “Dump Day™?

o B Ves

» & No

o R413H Not sure

6. WSS, (RILEEEUNEREE? Assuming there is no
additional cost, do you prefer
o FERFMREFUTETIR Free collection of extra trash, recyclables and yard
trimmings, from your house.

o HEIIIEH Free Dump Days at the landfll.
o EU Orno preference

HE[IZ Recycling

I'm going to read you a description of your current recyching services and then ask you
some questons about it

= E‘Jﬂ‘{é FHEY e a5 Your current recycling services wmelude:
. ﬁ%ﬂﬁ%ﬁ%ﬁ@uﬁ Weekly curbside collection
o S AFHEE A wheded cart for paper, bottles and cons.
. @H&%f#&aﬁﬁ@iﬁﬁ%ﬁﬂii@ Collection of fluttened cardboard placed

alongside the cart.

PRI RIfR FO{E I RE, BEEAMEEZ I'm going to read you four questions,

the response options are
. 3Eﬁfﬁ%ﬁ Extremely satistied
o HE] ,jéf Moderately satisfied
o IEFAFEE Neither satisfied nor dissatisfied
o RARME Moderately dissatistied

e HE FL}/T\ e %t\ Extremely dissatistied
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7. 2017 ﬂi 9 Hig ol ey ey RS A new way of collecting recycling
is being considered for September 2017. @q&ﬁmﬁﬁ%fﬁ . g%ﬁiéﬁ
i, HERE T - B DGR RS, MEmE s - A

wheeled “split cart™ may be provided for recycling. The cart looks

similar to your current one, but has a vertical divider on the inside.
Paper goes on one side and containers on the other side, with a
separate lid for each. This can improve recycling by keeping papers
cleaner so they can more easily he made into new paper products.

%ﬂ‘}é*ﬁﬁﬁ%j‘ﬁﬁ@@”ﬁﬁﬁ?@ How satisfied would you be with a split

cart for recycling?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO
BE REPEATED

. 3E'%u'fﬁ'ﬁ%f Extremely satistied

s BEEWE Moderately satisfied

o IMEFREE Neither satisfied nor dissatisfied
s RARRE Moderately dissatisfied

. 3?%“'/7\4 e Extre mely dissatistied

8. WEHAEABEEHARNEEUEINE How satisfied would you be

in using a split cart to keep paper and cardboard separate from bottles
and cans if: The effect on your monthly rate will be the same?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO
BE REPEATED

o JEEME Extremely satisfied

s REINE Moderately satisfied

o ImEFREE Neither satisfied nor dissatisfied
o fNEmE Moderately dissatisfied

* 3%'_%“'/7\4 e Extre mely dissatistied

AR HE R I — e D EEATRIRAY R BN E How satisfied
would you be in using a split cart to keep paper and cardboard separate
from bhottles and cans if: The use of a split cart adds $1 or less per
month to your bill?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO
BE REPEATED

o JEENE Extremely satisfied

s HEGE Moderately satisfied

o HEFTEE Neither satisfied nor dissatisfied
o fNAmE Moderately dissatisfied

o JEEAEE Extre mely dissatishied

R B — 2 = e B AR R RIS How satisfied

would you be in using a split cart to keep paper and cardboard separate
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from bottles and cans if: The use of a split cart adds between $1 and $3 per
month to your bill?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO
BE REPEATED
. j%”%’;ﬁﬁ%f Extremely satistied
o BENE Moderately satisfied
o HEFTEE Neither satisfied nor dissatisfied
o RIUmE Moderately dissatisfied
. 35_%:_»,/7\4 M= Extremely dissatistied

R &% Food Scraps

I'm going to read vou a description of vour current vard trimmings services, and a

statement about what other Bay Area communities are doing.

1FE %ﬁ{% H E’\j‘%ﬁ%ﬁﬁ@%%ﬁ@?ﬁ * Your current yard trimmings services tnclude:
. ﬁ?ﬂﬁé%ﬁ%}é@ﬂi Weekly curbside collestion
o 96 il FHESH ¢«
. E% 32 Mg BB TR Additional yard trimmings collection in your 32-gallon can

or with a sticker next to the cort

HHEEENE, RirCERGHEE, FRrESnIEE s, Wl
ﬁ%@ﬁ‘}i’i%ﬂ?ﬁ‘ e ﬁ%ﬂ‘fﬁ%ﬂ%ﬁ%’ﬂj} o In other Bay Area communities, food seraps are

collected separately from garbage and recycling, either in the yard trimmaings cart or in their oun
contatner. This reduces waste to landfill and greenhouse gusses, and may be required under future Staie
lazo. The material is composted and wsed to help furmers and nurseries grow crops and planis.

FeE RN NEE, RANOEERE T I'm going to read you two questions, the response
options are

. _’IHE'% Definitely

o IRATEE Very likely

. I‘ZI’Z Neither hikely nor unlikely

* Z: j(ﬂﬁ[é Unbhikely

. f‘{éﬁ/ﬁ ﬂ-@é Definitely not

9. THEUFAIREE RIS IRRER RERE, FRIP o FHRE iR The City is

considering adding food scrap collection. If food scrap collection were
added, you would receive a free indoor kitchen pail to keep food scraps
in before taking them out to the cart.

TR HE{HTE? How likely would you participate in a food scrap

collection program by putting food scraps in with the yard trimmings?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

o —ETE Definitely
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o IRATEE Very likely
eSS Neither likely nor unlikely
. Z: j(ﬂﬁ% Unlikely

. f‘{é@z\é ﬂﬁ% Defimitely not

B A SRS (IR B AR, ERIR R e —
TR, fReEriE e Previously I mentioned that keeping paper separate
from cans and bottles can result in better recycling. Similarly, keeping
food scraps and yard trimmings separate can result in better food scrap
collection. How likely would you be to participate in a food scrap collection
program by using a split cart, provided by the service, with a vertical
divider for garbage on one side and food scraps on the other side?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

. Q%“%‘ Definitely

e faﬁﬂﬁ% Very likely

. $I’Z Neither hikely nor unlikely
e ;F j(ﬂﬁié Unlikely

* §%$ ﬂ-ﬁ[é Definitely not

I'm going to read vou three questions, the response options are
o Yes

e & No
10. IS IR R e, AHEEHE, MEZF? Would you like

food scraps collection to be added as a new service if the effect on your
monthly rate is the same with or without it?

DO NOT READ UNLESS RESPONDENT ASKS TOR THE OPTIONS TO

BE REPEATED
* Yes
e No

WIEMETIRE ek, SfReHE —JobW, FEFE? Would

you like food scraps collection to be added as a new service if food
collection adds $1 or less per month to your bill?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO

BE REPEATED
* Yes
* No

WESE IR R ariRss, SRREABE -t =T, MEZFHIE? Would

you likke food scraps collection to be added as a new service if it adds
between $1 and $3 per month to your bill?
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DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO
BE REPEATED

* Yes

* No

A O EF Demographics

Thank you for sticking with me, there are only about two minutes left of the survey.

T LI A R0, T LUBIEREREE » The following

information is being requested for Government reporting purposes only. Sharing
this information is optional. Please note that potentially identifiable information
is confidential and will not be shared with the City of Milpitas or anyone else
outside the research group without your express permission. Would you be willing
to share demographic information with us for government reporting purposes?

If yes,

Thank you. GO TO DEMOGRAPHICS QUESTIONS
If no, “Declined,”

Thank you tor your time. STOP

PRAEAVCEERT T 722727 How long have you been a resident of Milpitas?

fﬂ?ﬁf\jﬂiﬁ%} Which of the following best describes your age? You may stop me when I
reach your age bracket. Are you hetween
o 18-21
25-31
3511
15-51
55-61
65-71

741 or older

o 0 0 0 00

JF%}HJU Which of the following terms best describes vour gender? Is it
o 55 Male
o} ﬁ Female
o H'E(GHEREH) Other (please specify)

IFRE ORI % A7 Incuding vourself, how many people hive in your household?

uTE’ﬂﬁ:ﬁ%, ”"@z%ﬁi]éfjﬁiﬁ_éﬁ’ﬁ%, Ej\:ﬂ‘:ﬂ: ﬁiﬁa ° For the following

questions you may stop me when I reach the numerical bracket that describes youw.

‘:‘Eé_ﬁwuui/\ How much total combined money did all members of yvour houschold
earn last yvear? Was it

o $21,999 or less

o §25,000-$19,999
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$50,000-$71,999
$75,000-899,999
$100,000-5124,999
$125,000-5149,999
$150,000-5174,999

O 0 00000

$200,000 and up

e H R AEME What is the highest level of school vou have completed or the highest
degree vou have received? Iy it
. T%—EF‘L\J\‘F Less than a high school degree

. T%—EF‘ High school degree or equivalent

o REEEEEE Some college

o HEAER Assodate degree
o K& Bachelor degree

. B}%Pﬁ Graduate degree

A& What ethnic/racial cate gory do you identity with?

¢  READ White or Caucasian
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
German, Irish, English, Italian, Polish, French, etc.

*  Hispanic, Latino, or Spanish origin
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For
examples: Mexican, Mexican America, Puerto Rican, Cuban, Slvadoran,
Dominican, Colombian, etc.

s  READ Black or African American
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
African America, Jamaican, Haittan, Nigenan, Ethiopian, Somahan, etc.

*  EHES READ Asian
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
Chinese, Filipino, Asian Indian, Vietnamese, Korean, Japanese

e  READ American Indian or Alaska Native
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
Navajo Nation, Blackfeet Tribe, Mayan, Aztec, Native Village of Barrow
Inupiat Traditional Government, Nome Eskimo Community, etc.

¢  READ Middle Eastern or North African
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
Lebanese, Iranian, Egyptian, Syrian, Moroccan, Algerian, etc.

¢ READ Native Hawailan or Other Pacific Islander

* DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
Native Hawailan, Samoan, Chamorro, Togan, Fijan, Marshallese, etc.

*  Some other race, ethnicity, or origin

%Eﬁ%ﬂf]?ﬂ’\jé“{’lf’ This completes our survey. Thank you for your time! STOP
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VIETNAMESE TRANSLATION SURVEY

Hello, 'm calling on behalf of the City of Malpitas. My nwne o5 [NAME]. May I please speak wath [Name]?
Chio Bac/Co/Auh/Chi, chiau/em tén 1 Audrey thay mit cho Thanh Phé Milpitas. Chau/em

xin noi chuyén voi [Name]?

If [Name] unavailable
When would he a good tune for us to reach them at s number?
Théd gian nio t6t dé chau/em goi lai?
NOTE RESPONSE IN EXCEL SPREADSHEET
Thank you, we'll try again at then. STOP
Cam on, chau/em sé goi lai lae gio do.

If “No”, “No one here by that name,” “Declined,”
Thank you_for your time. STOP
Cam om Bac/Co/Anh/Chi da danh thot gian.

The Milpitas City Council will be entering into a new contract for gurboge, recyeling and yard trinonings services
.} =3 o g‘\, .} o .J o
beginning September 2017, The Cily iy considering adding or wmodifying some of the vesidential services, and would
(=3 =3 - (=] =3 Wk (=] . >
like to get inprut from residents. This swrvey will take approximately 5-10 minutes and all vesponses are completely
& 24 v _
confudential. Do you have tone to help the City Council make decisions about future sevvices?
Hoi Béng Thanh Pho Milpitas sé bit ddu hop déng méd cho dich vu rie va tad ché bit din
Thing 9 Niam 2017, Thanh Pho Milpitas dang xem xét thém hodc sira doi mot s0 cac dich vu
. . s - s 2 - * - . - rY * . . s + - »
din cw, va muon y kién cna [Pronoun]. Khao sit nay sé mat khoang 5-10 phut va tit ca ciu tra
“ e . . * * ~ - W . A e . Y T * I's - - n
i s¢ hoan toan gitv bi mat. [Pronoun| co thod gian de givp Hoi Pong Thanh Pho quyét dinh vé

cac dich vy trong twong lai khong?

If yes,
Wonderful, let’s get started. If ai any time you have any questions please let me know. GO
TO SCREENING QUESTION
Tét1dm, minh sé bit diu. Khi ndo [pronoun) ¢é ciu héi g, cho chau/em biét.

If no, “Declined,”
Are you interested in taking the survey? Would there a hetter time to call you
back?
[Pronoun] ¢6 mudn tham gia khao sat lic khac khong? Co théd gian nao ranh
dé chau/em goi lai khéng?
If yes,
When would be a good time for us to call back? NOTE
RESPONSE IN EXCEL SPREADSHEET
If “No”, “No one here by that name,” “Declined,”
Thank you for your time. STOP

Cell Phone Safety Confirmation
Are vou in a place where you can safely talk on the phone and answer my questions?

* Yes
* No
If yes
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GO TO SCREENING QUESTION
Ifno

When would be a good time for us to call vou back at this number? NOTE

RESPONSE IN EXCEL SPREADSHEET
Thank you, we'll try again at then. STOP

Screening Question

Do yvou have a wheeled cart for recyclables, and use either a wheeled cart or vour own can or
hags for garbage?

[Pronoun] ¢o thung dé rac va tai ché khong?

Yes
No

Ifyes
GO TO GARBAGE SERVICES

If no
Thank you very much, but at this time we are only interviewing residents who
use a wheeled cart for recyclables, and use either a wheeled cart or your own
can or bags tor garbage. STOP
Cam on [pronoun] nhung biy gior chau/em chi khao sat nhimg ngwol dang
dung thing ric vi tai ché théi. Cam on [pronoun] di danh thod gian.

Garbage Services

I'm going to read vou a description of vour current garbage service and then ask vou a question

about it

Your current garbage services include:

Weekly curbside collection.

The Option to use a 90-gatlon wheeled cart with a monthly renial fee, or

An wnlnited nuwmber of your oon 3 2-gallon cans or bugs.

Towo pre-scheduled clean-up events each year_for big items.

Trwo on-call pickups each year for seniors for big iiems.

No extra charge_for weekly backyard or side yard eollection_from disabled eustomers.
Free “Dump Days® at the landfill 20 and 4% Saturdays every month.

Dich vu gom rac hién tai bao gom:

Gom rac hing tuin

Sw lwa chon dung thung rac 96-gallon ¢6 banh xe véd chi phi hang thang, hodc khong
gidri han s6 heong dung thimg hole bao rac 32-gallon cia riéng.

Thanh Phd ¢6 2 ngay trong mét ndm dé gom rac lom trwde eira nha.

Ngwid cao nién co thé chon 2 ngay trong mét nidm dé s6 rac téd gom rac lom trudre civa
nha.

Cho ngwot khuyeét tit so rac s€ to1 gom rac hang tudn tal sin sau khong tinh thém tién.

Do you use a wheeled cart, provided by the garbage collection service, for your

garbage or your own can(s) or bag(s)?

[Pronoun] dung thung rdc ¢6 banh xe ldn cia s rac cho hode [pronoun] dung thung rac
riéng cua [pronoun].

AGCEPTABLE ANSWERS ARE
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*  Wheeled cart

* My own container{s)/ My own cans/My own bags

2. New services for collecting garbage are being considered for September 2017.
Dich vu mé1 cho thu gom rac thar dang dwge xem xét cho thang 9 nam 2017.

I'm going to read vou four questions, the response options are
Chau sé hat [pronoun] 1 cau, va nhitrng ciu tra lod [pronoun] néi cho chau/em la:
¢ Extremely satisfied — rit hai long
*  Moderately satistied — hot hai long
*  Moderately dissatisfied — hot khong hai long
¢  Extremely dissatisfied — khong hai long
e Neither satisfied nor dissatisfied — khéng v kién

How satisfied would you be with a range of sizes of wheeled garbage carts with
no rental fee?
Néu s¢ rie cho [pronoun] thing rac du sai ma khéng tinh thém tién hang thang, [pronoun]
¢0 hai long hay khong?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

*  Extremely satisfied — rit hai long

*  Moderately satisfied — hot hai long

*  Moderately dissatisfied — hot khong hai long

*  Extremely dissatisfied — khong hai long

*  Neither satisfied nor dissatisfied — khong v kaén

How satisfied would you be using a wheeled garbage cart(s), provided by the
collection service, with the option to put out extra material, instead of using
your own cans or bags?

[pronoun] dung thing rac sé rac cho, va co sw hra chon dé rdc dw & ké bén, [pronoun] co
hai long khong?...

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Extremely satisfied — rit hai long

*  Moderately satisfied — hod hai long

*  Moderately dissatished — hoi khong hai long
* Extremely dissatisfied — khong hai long

* Neither satisfied nor dissatisfied — khéng v kién

How satisfied would you be with four personal pick-ups per year at your curb
— scheduled when you request them at no additional charge—for extra trash
and yard trimmings, as well as big or bulky items? These individual pick-ups
would be instead of the two current pre-scheduled clean-up events.

Néu thay vi 2 ngay Thanh Pho ¢6 dinh, [pronoun] ¢o 1 ngay tw hen trong ndm dé s rac tid
trwrdre ¢iva nha cho nhirng rac lom khong thém chi phi...
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DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Extremely satisfied — rit hai long

*  Moderately satisfied — hot hai long

*  Moderately dissatisfied — hot khong hai

*  Extremely dissatishied — khéng hai long

*  Neither satisfied nor dissatisfied — khong v kién

How satisfied would you be with a wheeled cart for weekly collection and four
personal pick-ups per vear if those services were provided at the same
monthly rate, or at a lower rate, than for the continued use of personal
containers or bags for garbage?

Néu o thung rac co banh xe dé d6 rac hang tuin va thém 1 ngay d6 rac 1om trong nim
[pronoun] tw chon ma khong thay d6i chi phi hang thang hoac ré hon... [pronoun] ¢é hai
Iong hiy khong?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

¢ Extremely satisfied - rit had long

*  Moderately satisied — hot hai long

*  Moderately dissatisfied — hot khong hai

*  Extremely dissatisfied — khéng hai long

* Neither satisfied nor dissatisfied — khéng v kién

Dump Days

I'm going to read vou a description of the City of Milpitas® Dump Days and then ask vou some

questions about it
Chau/em s¢ 161 vé nhirng ngayv d6 rac cua Thanh Pho Milpitas ré1 tham khao ¥ kién caa
[pronoun].

Resudents con now take waste to the landfill on_free Household Dump Days troo Saturdays a month, A Municipal
Services Bill must be shown to prove you're a vesulent.

Chr din ¢6 thé dem réc dén bii rac 2 ngay Thiv Biy trong thang. Vi phai dem bién lai nwére
hode dién dé chirng minh [pronoun] la ngwot cw tra.

3. Have you dumped garbage at the landfill (Newby Island Resource Recovery
Park, on Dixon Landing Road) on a Free Dump Day in the last year?
[Pronoun] ¢6 d6 rac tai bai rac trén dwong Dixon Landing trong nhirmg ngay d6 rac mifn
phi trong nam vira qua khoéng?

*  Yes
* No
If yes
Go to Q1
If no

Go to Q5
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4. How many times? Was it
Bao nhiéu lin?
*  1-2 times
* 3.4 times

¥ 5 or more times

5. Would the four free personal pickups per year—scheduled at your own
convenience—meet your needs for a “Dump Day”?
1 ngay tr hen mét nim dé s rde téd trvde eiva nha ché nhivng rac lém ¢6 t6t hon cho
[pronoun) thay 1 [pronoun)] tw to1 bai rac do rac 2 ngay Thi Bay mét thang khong?

*  Yes
* No

*  Not sure

6. Assuming there is no additional cost, do you prefer
Néu khong ¢6 thém chi phi hang thang, [pronoun] thich ¢ii ndo hon?

*  Iree collection of extra trash, recyclables and yard trimmings, from your house.
*  Free Dump Days at the landfill.

*  Or no preference

*  Gom rac dw, t4 ché dw, va cay lam viron dw o trwére civa nha mién phi

*  Nhirng ngay d6 rac mién phi & bai rac

*  Khong vién

Recycling
I'm going to read you a description of your current recyching services and then ask you some

questions about it
Chau sé no1 vé dich vu tai ché hién tai va hoi ¥ kén cua [pronoun].

Your current recycling services tnelude:

*  Weekly curbside collection

o A wheeled cart for paper, bottles and cans.

*  Collection of flattened cardboard placed alongside the cart,
Dich vu tai ché hién tai bao gém:

*  Gom tai ché hang tuin

* Thung dung rac tai ché ¢6 banh xe

*  (Gom nhirng thung giay xép lai dé ké bén

I'm going to read vou four questions, the response options are
Chiau/em s€ hoi 4 cau, nhing ciu tra lod La:

*  Extremely satisfied - rit hai long

*  Moderately satisfied — hot hai long

*  Moderately dissatisfied — hot khong hai

*  Extremely dissatisfied — khong hai long

* Neither satisfied nor dissatisfied — khéng v kién
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7. A new way of collecting recycling is being considered for September 2017. A
wheeled “split cart® may be provided for recycling. The cart looks similar to
your current one, but has a vertical divider on the inside. Paper goes on one
side and containers on the other side, with a separate lid for each. This can
improve recycling by keeping papers cleaner so they can more easily be made
into new paper products.

Dich vu méi cho thu gom rac tai ché dang dwoe xem xét cho thang 9 nim 2017, Thing rac
tai ché ¢6 2 ngin o thé dwa cho [pronoun] diung. Thung dé giéng thung tai ché biy gicr
nhing ¢6 mot miéng ngin thung lim hai. Gifdy mot bén, hi méot bén va ¢6 2 nip day. Didu
nay c6 thé gip téi ché bing cach git gidy sach hon ¢6 thé dwee lam thanh cac sin phim
gidy méi dé dang hon.

How satisfied would you be with a split cart for recycling?

Néu thung tai ché ¢6 2 ngian, [pronoun] ¢o hai long hay khong?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Extremely satisfied — rit hai long

*  Moderately satisfied — hot hai long

*  Moderately dissatisfied — hot khong hai long
* Extremely dissatisfied — khéng hai long

*  Neither satisfied nor dissatisfied — khong v kién

8. How satisfied would you he in using a split cart to keep paper and cardboard
separate from bottles and cans if:
Néu [pronoun] ding thing rac tai ché ¢6 hai ngén...

The effect on your monthly rate will be the same?
Va chiphi hang thang khéng thay daéi?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

*  Extremely satisfied — rit hai long

*  Moderately satisfied — hot hai long

*  Moderately dissatisfied — hot khong hai long
*  Extremely dissatisfied — khong hai long

*  Neither satisfied nor dissatisfied — khong v kién

How satisfied would you be in using a split cart to keep paper and cardboard
separate from bottles and cans if: The use of a split cart adds $1 or less per
month to your bill?

Néu dung thung rac tai ché ¢6 hai ngin va cong thém chi phi hang thang §1 hodc dudi

B1...

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Extremely satisfied — rit hai long

*  Moderately satisied — hot hai long
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*  Moderately dissatisfied — hot khong hai long
* Extremely dissatished — khéng hai long

*  Neither satisfied nor dissatisfied — khong v kién

How satisfied would you be in using a split cart to keep paper and cardboard
separate from bottles and cans if: The use of a split cart adds between $1 and
$3 per month to your bill?

Néu dung thung rac tai ché ¢6 hai ngin ma c6ng thém chi phi hang thang tir $1-3,
[pronoun)] ¢6 hai long hay khéng?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

*  Extremely satisfied — rit hai long

*  Moderately satisfied — hot hai long

*  Moderately dissatisfied — hot khong hai long

*  Extremely dissatisfied — khong hai long

e Neither satisfied nor dissatisfied — khong v kién

Food Scraps

I'm going to read vou a description of vour current vard trimmings servic

, and a statement

about what other Bay Area communities are doing.

Your current yard trimmings services include:
Dich vy gom ciy ¢d lam vweon hién tal cia [pronoun] hao gom:

*  Weekly curlbside collection

o A SO-gallon wheeled curt

o Additional yard trimmings collection tn_your 5 2-gallon can ov with a sticker next to the cart
*  (Gom hang tudin

* Mot thing 96-gallon ¢6 banh xe

*  (Cho thém mét thung 32-gallon

In other Bay Area communities, food seraps are collected sepovately from gavbage and recyching, either wm the yard
trimmings cart or i thetr own container. This reduces waste to landfill and greenhouse gasses, and may be required
under_future State lowe. The material &s composicd and used to help farmers and murseries grove crops and plants.
Trong Céng Pong khic gin diy, d6 in thiva dwoe gom riéng rac v tai ché, trong thing dung
cay hodc trong thung riéng. Picu nay lam glam rac dén bai rac va giam khéng khi & nhiém, va
¢ thé dwge yvéu ciu theo phap ludt Nha mrde trong tromg lai. Cée nguyén lidu dwege tron vi sie
dung dé giup nong dan va cac veon wom tr?)ug cay va thue vat.

I'm going to read you two questions, the response options are
Chau sé hot 2 cau, va [pronoun] tra 161 mot trong 5 cdu sao day:
*  Definitely - Chic chin
*  Very likely — C6 thé
e Unlikely — Khéng chic

e Definitely not - Khéng cé thé
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9.

I'm

10.

*  Neither likely nor unlikely — Khong ¢ kién

The City is considering adding food scrap collection. If food scrap collection
were added, you would receive a free indoor kitchen pail to keep food scraps
in before taking them out to the cart.

Thanh Pho dang xem xét cOong thém chwong trinh gom d6 an thiva. Néu co chwong trinh
nay thi [pronoun] sé nhan duwgc mot hu dé trong nha bép dé dung do dn thiva trwdre khi
mang ra thung dung cay lam vromn.

How likely would you participate in a food scrap collection program by putting
food scraps in with the yard trimmings?
[Pronoun] c6 mudén tham gia chwong trinh khong?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

e Definitely - Chic chin

e Very likely — Co thé

¢ Unlikely — Khong chac

*  Defintely not - Khéng co thé

*  Neither likely nor unlikely — Khong ¢ kién

Previously I mentioned that keeping paper separate from cans and bottles can
result in better recycling. Similarly, keeping food scraps and yard trimmings
separate can result in better food scrap collection. How likely would you be to
participate in a food scrap collection program by using a split cart, provided
by the service, with a vertical divider for garbage on one side and food scraps
on the other side?
Gitr thive an thira va cay lam viron riéng sé lam dé dang hon cho dich vu. Néu o chwong
trinh gom thire an thia dung mot thung ¢6 hal ngan dé rac thwomg mét hén va d6 an thira
mat bén, [pronoun) co mudn tham gia chwong trinh khong?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

*  Definitely - Chic chin

*  Very likely — Co thé

*  Unlikely — Khéng chiic

*  Definitely not - Khéng 6 thé

*  Neither likely nor unlikely — Khong v kién

going to read you three questions, the response options are
*  Yes
* No

Would you like food scraps collection to be added as a new service if the effect
on your monthly rate is the same with or without it?

Néu dich vu gom thire dn thiva sé 1 dich vu méd, ma khéng anh hwéng dén chi phi hang
thang, [pronoun] ¢6 thich khong?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED
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*  VYes

* No

Would you like food scraps collection to be added as a new service if food
collection adds $1 or less per month to your bill?

Néu dich vu gom thire an thira sé 1a dich vu méd, ma dich vu nay cong thém $1 hoac dwdt
$1 cho chi phi hang thang, [pronoun] ¢6 thich khéng?

DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE

REPEATED
* Yes
* No

Would you like food scraps collection to be added as a new service if it adds
between $1 and $3 per month to your bill?
Néu dich vu gom thire an thira sé thanh dich vu méi va cong tir 1-3 (T;A)ug thém tién hang
thang, [pronoun] ¢6 thich khong?
DO NOT READ UNLESS RESPONDENT ASKS FOR THE OPTIONS TO BE
REPEATED

s Yes

e No

Demographics

Thank you for sticking with me, there are only about two minutes left of the survey.

Cam om [pronoun] da danh thod gian tra lod cdu hoi khao sat nay. Khao sat con chirmg 2 phit
niva thoi

The following information is being requested for Government reporting purposes only.
Sharing this information is optional. Please note that potentially identifiable information
is confidential and will not be shared with the City of Milpitas or anyone else outside the
research group without your express permission. Would you be willing to share
demographic information with us for government reporting purposes?

Cée thémg tin sau diy dirgre véu cau cho mue dich bio cdao Chinh phi. Chia s& théng tin nay 14 oy chon.
Xin luu ¥ ring thong tin ¢6 kha nang nhan dién duge gitr kin va s& khong duge chia sé véi cac thanh phé
Milpitas hode bt etr ai khac ngoai nhém nghién efru ma khéng duge sy cho phép eda [pronoun].
[Pronoun] ¢6 sin sang dé chia s& thdng tin ¢4 nhin véi chdus/em cho mue dich béo cdo cia chinh pha?

If yes,
Thank you. GO TO DEMOGRAPHICS QUESTIONS
If no, “Declined,”

Thank you for your time. STOP

How long have you been a resident of Milpitas?
[Pronoun] cw ngu & Milpitas bao lau réi?

Which of the following best describes your age? You may stop me when [ reach your age
bracket.

[Pronoun] bao nhiéu tudi?

Are vou between

54




City of Milpitas
Solid Waste Survey Results

18-21
25-31
35-11
15-51
55-61
65-71

71 or older

O 0 00 000

Which of the following terms best describes vour gender? Is it
o Male
o Female
o Other {please specity)

Including yvourself, how many people hive in your household?
Ké ca [pronoun], ¢o bao nhiéu ngwod song trong ho gia dinh cua [pronoun]?

For the tollowing questions you may stop me when I reach the numerical bracket that describes
YOu.

How much total combined money did all members of your household earn last year? Was it
Tt ca cac thanh vién trong hé gia dinh cia [pronoun] kiém dwoc bao nhiéu tién téng cong
trong nim qua?
o $24.999 or less
$25,000-519,999
$50,000-571,999
$75,000-£99,999
$100,000-$121,999
$125,000-5149,999
$150,000-$171,999
$175,000-$199,999
$200.000 and up

OO0 00 00 00

What 1s the highest level of school yvou have completed or the highest degree vou have received?
Trinh d6 hoc van cua [Pronoun] la gi?

Isit
*  Less than a high school degree
*  High school degree or equivalent
*  Some college
*  Associate degree
*  Buchelor degree
*  Graduate degree

What ethnic/racial category do you identity with?
*  READ White or Caucasian
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
German, Irish, English, Italian, Polish, French, etc.

Hispanic, Latino, or Spanish origin
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DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For examples:
Mexican, Mexican America, Puerto Rican, Guban, Slvadoran, Dominican, Colombian,
ete.

*  RFEAD Black or African American
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: African
America, Jamaican, Haitian, Nigerian, Ethiopian, Somalan, ete.

* READ Asian
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
Chinese, Filipino, Asian Indian, Vietnamese, Korean, Japanese

* READ Amerncan Indian or Alaska Native
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: Navajo
Nation, Blackfeet Tribe, Mayvan, Aztec, Native Village of Barrow Inupiat Traditional
Government, Nome Eskimo Community, etc.

*  READ Middle Eastern or North African
DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example:
Lebanese, Iranian, Egyptian, Syrian, Moroccan, Algerian, ete.

* READ Native Hawaiian or Other Pacific Islander

* DO NOT READ UNLESS CLARIFICATION IS ASKED FOR For example: Native
Hawailan, Samoan, Chamorro, Togan, Fijan, Marshallese, etc.

*  Some other race, ethnicity, or origin

This completes our survey. Thank you for your time! STOP
Khao sat nay xong ré1. Gam on [pronoun] da danh thot glan. Ghae [pronoun] mét ngay vl vé.
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APPENDIX B — EMAIL COMMUNICATION

Initial Email on May 11, 2016

SUBJECT: We want your opinion
Email Body:
Hello [First Name],

The Milpitas City Council will soon be entering into a new contract for garbage, recycling and
yard trimmings services to begin September 2017. The City is considering adding or modifying
some of the residential services, and would like your feedback. Please complete the following
survey, which will take approximately 3-5 minutes of your time.

We ask that you please complete the survey by DATE, 2016. By sharing your opinions and
completing the survey, you will provide valuable input into the future of these services.

Please note that all information is considered confidential and will not be shared with the City of
Milpitas or anyone else outside the research group without your express permission. Please do
not submit more than one survey. If you have questions, please contact Leslie Stobbe at (408)
586-3352 or lesliestobbe@ci.milpitas.ca.gov.
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Reminder Email on May 23, 2016
Reminder Email on May 26, 2016

Reminder Email on May 27, 2016

SUBJECT: Reminder: We want your opinion
Email Body:
Hello [First Name],

This is a reminder that the City of Milpitas is considering adding or modifying some of the
residential garbage, recycling and yard trimmings services, and would like your feedback.

The Milpitas City Council will soon be entering into a new contract for garbage, recycling and
yard trimmings services to begin September 2017. Please complete the following survey, which
will take approximately 3-5 minutes of your time.

We ask that you please complete the survey by May 27, 2016. By sharing your opinions and
completing the survey, you will provide valuable input into the future of these services.

Please note that all information is considered confidential and will not be shared with the City of
Milpitas or anyone else outside the research group without your express permission. Please do
not submit more than one survey. If you have questions, please contact Leslie Stobbe at (408)
586-3352 or lesliestobbe@ci.milpitas.ca.gov.
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SURVEY REREQUEST EMAIL ON MAY 27, 2016

SUBJECT: [Update] We want your opinion
Email Body:
Hello [[First Name]],

Thank you for taking the Milpitas City Council survey on garbage, recycling and yard trimmings
services on May 11, 2016. We appreciate your quick input!

It’s come to our attention that the day on which you took the survey, there was a problem with
the website and two questions were not available for you to answer. Your answers to these
questions, as well as the ones already answered, will provide valuable input into the future of
these services.

Please resubmit your answers to the following survey, which will take approximately 3-5
minutes of your time. We ask that you please resubmit this survey by May 31, 2016.

Please note that all information is considered confidential and will not be shared with the City of
Milpitas or anyone else outside the research group without your express permission. Please do
not submit more than one survey. If you have questions, please contact Leslie Stobbe at (408)
586-3352 or lesliestobbe@ci.milpitas.ca.gov.

59




City of Milpitas

Solid Waste Survey Results

APPENDIX C — SUMMARY OF SURVEY DATA

ALL SURVEY RESPONDENTS

City Of Milpitas | Solid Waste Survey

Q1 Do you have a wheeled cart for
recyclables, and use either a wheeled cart
or your own can or bags for garbage?

Answered: 762 Skipped: 0

Yes 100.00%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
s 100.00% 762
o 0.00% 0
Total 762
1/12
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City Of Milpitas | Solid Waste Survey
Q2 Do you use a wheeled cart, provided by

the garbage collection service, for your
garbage or your own can(s) or bag(s)?

Answered: 640 Skipped: 122

Wheeled cart
76.2:
provided by... )

My own

L) 10% 20% 0% 40% 50% B0% T0% 80% 90%  100%

Answer Choices Responses
Wheeled cart provided by garbage colleclion service 76.25% 488
23.75% 152

My own container{s)

Total

2112
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City Of Milpitas | Solid Waste Survey

Q3 New services for collecting garbage are
being considered for September 2017. How
satisfied would you be with

Answered: 640 Skipped: 122

100%
80%
60%
40%
20% I -
—_— = | — [
0% — — — —
a range of using a whesled four pick-ups with a wheeled
sizes of wheeled garbage cart(s), per year at your cart for weekly
garbage carts provided by the curk ion and
with no renta... collection... when you requ... the four...
E ly satisfied - Mod ly satisfied * Neither satisfied nor dissatisfied

I Moderately dissatisfied B Extremely dissatisfied

Extremaly Moderately MNeither Moderately Extremely Total Weighted
i i i i i i i Average

nor

dissatisfied
a range of sizes of wheeled garbage carts with no rental 61.85% 21.35% 13.81% 1.88% 1.10%
fee? 394 136 88 12 T 637 4.41
using a wheeled garbage cari(s), provided by the collection 47.48% 28.55% 18.45% 2.84% 2.68%
service, with the option 10 put out extra material, instead of 301 181 117 18 17 634 4.15
using your own cans or bags?
four pick-ups per year at your curb—acheduled when you 54,57% 23.03% 17.19% 2.84% 237%
request them at no additional charge—for extra trash and 346 146 109 18 15 634 4.25
yard timmings, as well as big or bulky items? These
individual pick-ups would be instead of the two current pre-
scheduled clean-up events
with a wheeled cart for weekly collection and the four 52.76% 23.85% 17.69% 3.32% 2.37%
personal pick-ups per year if those services were provided 334 151 112 21 15 633 4.1
at the same monthly rate, or at a lower rate, than for the
continued use of personal containers or bags for garbage?

3712
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City Of Milpitas | Solid Waste Survey

Q4 Have you dumped garbage at the landfill
(Newby Island Resource Recovery Park,
west end of Dixon Landing Road), on a Free

Dump Day in the last year?

Answered: 634 Skipped: 128

Yes 30.60%

L 10% 20% 30% 40% 50% B T0% Bi% 0%  100%

Answer Choices

Responses
Yes 30.60% 194
No 69.40%

440

Total 634

4712
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City Of Milpitas | Solid Waste Survey

Q5 About how many times have you
dumped garbage at the landfill (Newby
Island Resource Recovery Park (west end
of Dixon Landing Road) on a Free Dump
Day in the last year?

Answered: 184 Skipped: 568

1-2times. 74.74%
5 or more times 10.82%

0% 10% 20% 30% 40% 50% 6% 0% BO% 90% 100%

Answer Choices

Responses
1-2 times 74.74% 145
-4 times 14.43% 28
5 or more times 10.82% 21

Total 194

5712
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City Of Milpitas | Solid Waste Survey

Q6 Would four free pickups per year,
scheduled at your convenience meet your
needs for a “Dump Day”?

Answered: 490 Skipped: 272

70.20%

Not sure 22.04%
0% 10% 20% 0% 40% 50% 60% 70% 80% 0%  100%

Answer Choices

Responses
s 70.20% 344
MNo T.76% a8
Mot sure 22.04% o8
Total 430

6/12
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City Of Milpitas | Solid Waste Survey

Q7 Assuming there is no additional cost,
would you prefer having four free pickups
at your curb, or an option like the Free
Dump Days?

Answered: 490 Skipped: 272

Prefer free
collection o...

Prefer free
Dump Days at... - (a0

Mo preference. 16.12%

(15 10% 20% 30% 40% 50% 6% 70% BO% 0%  100%

Answer Choices Responses
Prefer free collection of exira trash, recyclables and yard timmings, from your house. 68.78% 337
Prefer free Dump Days at the landfill. 15.10% 74
Mo preference. 16.12% 79
Total 490

7112
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City Of Milpitas | Solid Waste Survey

Q8 How satisfied would you be with a split
cart for recycling?

Answerad: 624 Skipped: 138

Extremely
satisfied

Moderately
SﬁSﬁad - u-M%

T
Neither
satisfied no...

Moderately
digsatisfied - 234
Extremely
dissatisfed - 1042

0% 10% 20% 0% 40% 0% 60% T0% B0% 90% 100%

34.29%

20.67%

Answer Choices Responses
Exiremely satisfied 34.29% 214
Moderately satisfied 24.68% 1654
Neither satisfied nor dissatisfied 20.67% 129
Moderalely dissatislied 9.94% B2
Exiremely dissatisfied 10.42% 65
Total 624
8/12
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City Of Milpitas | Solid Waste Survey

Q9 How satisfied would you be in using a
split cart to keep paper and cardboard
separate from bottles and cans if:

Answered: 624 Skipped: 138

100%
80%
60%
40%
- I . II I
0%
The effect on your The use of a split The use of a split
monthly rate will be cart adds $1 or less cart adds between $1
the same? per month to your and $3 per menth to
bill? your kill?
E ly satisfied - Mod ly satisfied ] Meither satisfied nor disatisfied
I Moderately dissatisfied B Extremely dissatisfied
Extremaly Moderataly MNeither satisfied Moderately Extremely Total Weighted
satisfied satisfied nor disati i i i isfil Average
The effect on your monthly rate will be the 42.15% 21.79% 18.59% 8.01% 9.46%
same? 263 136 116 50 59 624 3.79
The use of a split cart adds $1 or less per 11.86% 18.75% 17.47% 22.92% 29.01%
manth to your bill? 74 117 109 143 181 G4 262
The use of a split cart adds between $1 and 4.65% 9.13% 13.46% 21.31% 51.44%
$3 per month to your bill? 29 57 &4 133 321 624 1.94
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Q10 The City is considering adding food
scrap collection. If food scrap collection
were added, you would receive a free indoor
kitchen pail to keep food scraps in before
taking them out to the cart. How likely
would you be to participate in a food scrap

program by
Answered: 616 Skipped: 148
100%
0%
60%
A40%
- . . - -
0%
Putting food scraps in with the Using a provided split cart
yard trimmings with a vertical divider for
garbage on one side and food
scraps on the other side. {Li...
Definitely [ Very likely |Neither likely nor unlikely [ Unlikely  [iij Qefinitely not
Definitely Very Neaithar Unlikaly Definitaly Total Weighted
likely likely not Average
nor
unlikely
Putiing food scraps in with the yard nimmings 26.84% 26.02% 23.73% 14.08% 9.33%
164 159 145 ah 57 611 347
Using a provided split cart with a vertical divider for garbage on one side 20.95% 26.35% 21.77% 15.71% 15.22%
and food scraps on the other side. (Like keeping paper separate from cans 128 161 133 96 a3 611 3.22

and bottles, keeping food scraps and yard trimmings separate can result in
better recycling results)

10/12
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City Of Milpitas | Solid Waste Survey

Q11 Would you like food scraps collection
to be added as a new service if:

Answered: 616 Skipped: 148

100%
71.22%
B0% 64.71%
60%
35.29%
40% 28.78%
14.59%
20%
0%
The effect on your Food scraps Food scraps
monthly rate is the collection adds 51 or collection adds
same with or without less per month to between §1 and 53 per
it? your bill? menth to your bill?
(Yes [ No
Yes No Total Weighted Average
The effect on your monthly rate is the same with or without it? 71.22% 28.78%
438 177 615 1.7
Food scraps collection adds $1 or less per month to your bill? 35.29% B4.71%
216 396 612 1.35
Food scraps colleciion adds between $1 and $3 per month 1o your bill? 14.59% 85.41%
a9 521 610 1.15
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Q12 Do you have any other comments,
questions, or concerns regarding the
proposed new services?

Answered: 208 Skipped: 554

12/12
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PHONE SURVEY RESPONDENTS

City Of Milpitas | Solid Waste Survey

Q1 Do you have a wheeled cart for
recyclables, and use either a wheeled cart
or your own can or bags for garbage?

Answered: 94 Skipped: 0

Yes 100.00%

0% 10% 20% 0% 40% 50% B0% T0% BO0% 0% 100%

Answer Choices Responses
vaa 100.00% a4
Mo 0.00% 0
Total 94
1712
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City Of Milpitas | Solid Waste Survey

Q2 Do you use a wheeled cart, provided by
the garbage collection service, for your
garbage or your own can(s) or bag(s)?

Answered: 94 Skipped: 0

Wheeled cart
provided by...

My own

L) 10% 20% 0% 40% 50% B0% TO% 80% 90%  100%

70.21%

Answer Choices Responses
Wheeled cart provided by garbage collection service 70.21% 66
My own container(s) 29.79% 28
Total 94

2112
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City Of Milpitas | Solid Waste Survey

Q3 New services for collecting garbage are
being considered for September 2017. How
satisfied would you be with

Answered: 94 Skipped: 0

100%
80%
60%
40%
20% I i
- =] e | — T
a range of using a whesled four pick-ups with a wheeled
sizes of wheeled garbage cart(s), per year at your cart for weekly
garbage carts provided by the curk ion and
with no renta... collection... when you requ... the four...
E ly satisfied - Mod ly satisfied ] Meither satisfied nor dissatisfied

I Moderately dissatisfied B Extremely dissatisfied

Extremaly Moderately MNeither Moderately Extremely Total Weighted
i i i i i i i Average

nor

dissatisfied
a range of sizes of wheeled garbage carts with no rental 59.14% 23.66% 11.83% 5.38% 0.00%
fee? 55 22 11 5 0 93 4.37
using a wheeled garbage cari(s), provided by the collection 38.20% 35.96% 20.22% 3.37% 2.25%
service, with the option 10 put out extra material, instead of 34 32 18 3 2 89 4.04
using your own cans or bags?
four pick-ups per year at your curb—acheduled when you 59.34% 23.08% 14.29% 1.10% 2.20%
request them at no additional charge—for extra trash and o4 21 13 1 2 91 436
yard timmings, as well as big or bulky items? These
individual pick-ups would be instead of the two current pre-
scheduled clean-up events
with a wheeled cart for weekly collection and the four 53.85% 24 18% 18.68% 2.20% 1.10%
personal pick-ups per year if those services were provided 49 22 17 2 1 g1 427
at the same monthly rate, or at a lower rate, than for the
continued use of personal containers or bags for garbage?

3712
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Q4 Have you dumped garbage at the landfill
(Newby Island Resource Recovery Park,
west end of Dixon Landing Road), on a Free
Dump Day in the last year?

Answerad: 34 Skipped: 0

Yes 20.21%

" _ 79 .79%

L 10% 20% 30% 40% 50% B T0% B0% 0%  100%

Answer Choices Responses
Yes 20.21% 19
No 79.79% 75
Total 94
4712
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Q5 About how many times have you
dumped garbage at the landfill (Newby
Island Resource Recovery Park (west end
of Dixon Landing Road) on a Free Dump
Day in the last year?

Answered: 19 Skipped: 75

1-2times. 78.95%
5 or more times 5.26%

0% 10% 20% 30% 40% 50% 6% 0% BO% 90% 100%

Answer Choices

Responses
1-2times 78.95% 15
-4 times 15.79% 3
5 or more times 5.26%

Total

5712
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06 Would four free pickups per year,
scheduled at your convenience meet your
needs for a “Dump Day”?

Answered: 84 Skipped: 0

Yes 82.98%
No l 5.32%
Not sure 11.70%

0% 10% 20% 0% 40% 50% 60 0% B0% 90% 100%

Answer Choices

Responses
Ve 82.98% 78
No 5.32% 5
Mot sure 11.70%

Total a4

6/12
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City Of Milpitas | Solid Waste Survey

Q7 Assuming there is no additional cost,
would you prefer having four free pickups
at your curb, or an option like the Free
Dump Days?

Answered: 94 Skipped: D

Prefer free

72.34
collection o... %
Prefer free
5.32%
Dump Days at... I
Mo preference. 22.34%
(15 10% 20% 0% 40% 50% 60% T0% B0% a0%  100%

Answer Choices Responses

Prefer free collection of extra trash, recyclables and yard trimmings, from your house. T2.34% 68

Prefer free Dump Days at the landfill. 5.32% 5

Mo preference. 22 34% 21
Total 94

7112
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Q8 How satisfied would you be with a split
cart for recycling?

Answerad; 31 Skipped: 3

Extremely
satisfied 4= 8en
Moderately
satished _ 31 .a?%
Neither 14.29%

satisfied no...

Moderately
dissatisfied . 8.7

Extremely
dissatisfed I Pl

0% 10% 20% 30% 40% 0% 60% T0% B0% 90% 100%

Answer Choices Responses
Exiremely satisfied 42.86% a9
Moderately satisfied 31.87T% 29
Neither satisfied nor dissatisfied 14.29% 13
Moderalely dissatislied 8.79% B
Exiremely dissatisfied 2.20% 2
Total 81

8/12
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Q9 How satisfied would you be in using a
split cart to keep paper and cardboard
separate from bottles and cans if:

Answered: 91  Skipped: 3

100%
80%
60%
40%
- —l — | |
The effect on your The use of a split The use of a split
monthly rate will be cart adds $1 or less cart adds between $1
the same? per menth to your and $3 per month to
bill? your kill?
E ly satisfied - Mod ly satisfied ] Meither satisfied nor disatisfied

I Moderately dissatisfied B Extremely dissatisfied

Extremaly M y i isfied M y Extremely Total Weighted
satisfied satisfied nor disati i i i isfi Average
The effect on your monthly rate will be the 43.968% 34.07% 12.09% 7.69% 2.20%
same? 40 31 11 7 2 91 4.10
The use of a split cart adds $1 or less per 9.59% 35.16% 20.88% 21.98% 12.09%
month to your bill? 9 32 19 20 1 91 3.09
The use of a split cart adds between $1 and 3.30% 10.99% 19.78% 20.67% 36.26%
$3 per month 1o your bill? 3 it} 18 27 33 91 2.15
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Q10 The City is considering adding food
scrap collection. If food scrap collection
were added, you would receive a free indoor
kitchen pail to keep food scraps in before
taking them out to the cart. How likely
would you be to participate in a food scrap

program by
Answerad: 83 Skipped: 5
100%
0%
60%
A40%
- . | - .
0%
Putting food scraps in with the Using a provided split cart
yard trimmings with a vertical divider for
garbage on one side and food
scraps on the other side. {Li...
Definitely [ Very likely |Neither likely nor unlikely [ Unlikely  [iij Qefinitely not
Definitely Very Neaithar Unlikaly Definitaly Total Weighted
likely likely not Average
nor
unlikely
Putiing food scraps in with the yard nimmings 31.46% 25.84% 17.98% 10.11% 14.61%
28 23 16 9 13 89 349
Using a provided split cart with a vertical divider for garbage on one side 17.98% 26.97% 15.73% 15.73% 23.60%
and food scraps on the other side. (Like keeping paper separate from cans 16 24 14 14 21 89 3.00

and bottles, keeping food scraps and yard trimmings separate can result in
better recycling results)

10/12
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City Of Milpitas | Solid Waste Survey

Q11 Would you like food scraps collection
to be added as a new service if:

Answered: 83 Skipped: 5

100%
80.90%
80%
64.04%
56.18%
% 43.82%
35.96%
4%
19.10%
20%
0%
The effect on your Food scraps Food scraps
monthly rate is the collection adds 51 or collection adds
same with or without less per month to between §1 and 53 per
it? your bill? menth to your bill?
j Yes . No
Yes No Total Weighted Average
The effect on your monthly rate is the same with or without it? 64.04% 35.96%
a7 32 2] 1.64
Food scraps collection adds $1 or less per month to your bill? 43.82% 56.18%
39 50 89 1.44
Food scraps colleciion adds between $1 and $3 per month 1o your bill? 19.10% 80.90%
1 T2 89 118
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Q12 Do you have any other comments,
questions, or concerns regarding the
proposed new services?

Answered: 43 Skipped: 45

12/12
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Solid Waste Survey Results

EMAIL SURVEY RESPONDENTS

City Of Milpitas | Solid Waste Survey

Q1 Do you have a wheeled cart for
recyclables, and use either a wheeled cart
or your own can or bags for garbage?

0% 109 20% 30% 40% 50% 60% 7% B0%

Answar Choicas Responses
Yes 100.00%
No 0.00%

Total

1/12

84

100.00%

100%
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City Of Milpitas | Solid Waste Survey
Q2 Do you use a wheeled cart, provided by

the garbage collection service, for your
garbage or your own can(s) or bag(s)?

Answered: 546 Skipped: 122

Wheeled cart
77.29
provided by... o

My own
comamerts) - =i

L) 10% 20% 0% 40% 50% B0% T0% 80% 90%  100%

Answer Choices Responses
Wheeled cart provided by garbage collection service 77.23% 422
2271% 124

My own container{s)

Total

2112
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City Of Milpitas | Solid Waste Survey

Q3 New services for collecting garbage are
being considered for September 2017. How
satisfied would you be with

Answered: 546 Skipped: 122

100%
80%
60%
40%
20% B . I —
j— = | — [
0% —_— _— — —
a range of using a whesled four pick-ups with a wheeled
sizes of wheeled garbage cart(s), per year at your cart for weekly
garbage carts provided by the curk ion and
with no renta... collection... when you requ... the four...
E ly satisfied - Mod ly satisfied ] Meither satisfied nor dissatisfied

I Moderately dissatisfied B Extremely dissatisfied

Extremaly Moderately MNeither Moderately Extremely Total Weighted
i i i i i i i Average

nor

dissatisfied
a range of sizes of wheeled garbage carts with no rental 62.32% 20.96% 14.15% 1.29% 1.29%
fee? 339 114 77 7 T G544 4.42
using a wheeled garbage cari(s), provided by the collection 48.99% 27.34% 18.17% 2.75% 2.75%
service, with the option 10 put out extra material, instead of 267 149 99 fl:] 15 545 417
using your own cans or bags?
four pick-ups per year at your curb—acheduled when you 53.78% 23.02% 17.68% 3.13% 2.39%
request them at no additional charge—for extra trash and 202 125 96 17 13 543 4.23
yard timmings, as well as big or bulky items? These
individual pick-ups would be instead of the two current pre-
scheduled clean-up events
with a wheeled cart for weekly collection and the four 52.58% 23.80% 17.53% 3.51% 2.58%
personal pick-ups per year if those services were provided 285 129 95 19 14 542 4.20
at the same monthly rate, or at a lower rate, than for the
continued use of personal containers or bags for garbage?

3712
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City Of Milpitas | Solid Waste Survey

Q4 Have you dumped garbage at the landfill
(Newby Island Resource Recovery Park,
west end of Dixon Landing Road), on a Free

Dump Day in the last year?

Answered: 540 Skipped: 128

Yes 3241%

" _ 57.59%

L 10% 20% 30% 40% 50% B T0% Bi% 0%  100%

Answer Choices

Responses
Yes 32.41% 175
No 67.59% 365

Total

4712
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City Of Milpitas | Solid Waste Survey

Q5 About how many times have you
dumped garbage at the landfill (Newby
Island Resource Recovery Park (west end
of Dixon Landing Road) on a Free Dump
Day in the last year?

Answered: 175 Skipped: 433

1-2times. 74.29%
5 or more times 11.43%

0% 10% 20% 30% 40% 50% 6% 0% BO% 90% 100%

Answer Choices Responses
1-2 times T4.29% 130
-4 times 14.29% 25
5 or more imes 11.43% 20
Total 175
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City Of Milpitas | Solid Waste Survey

Q6 Would four free pickups per year,
scheduled at your convenience meet your
needs for a “Dump Day”?

Answered: 398 Skipped: 272

" . aso%

Not sure 24.49%

0% 10% 20% 0% 40% 50% 60 0% B0% 0% 100%

Answer Choices Responses
W B7.17% 266
No B.33% 33
Not sure 24.49% a7
Total

6/12
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Solid Waste Survey Results

City Of Milpitas | Solid Waste Survey

Q7 Assuming there is no additional cost,
would you prefer having four free pickups
at your curb, or an option like the Free
Dump Days?

Answered: 396 Skipped: 272

Prefer free
collection o...

Prefer free ”
e - .

Mo preference. 14.65%

67.93%

(15 10% 20% 30% 40% 50% 6% 70% BO% 0%  100%

Answer Choices Responses
Prefer free collection of exira trash, recyclables and yard timmings, from your house. 67.93% 269
Prefer free Dump Days at the landfill. 17.42% 69
Mo preference. 14.65% 58
Total 198

7112
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City Of Milpitas | Solid Waste Survey

Q8 How satisfied would you be with a split
cart for recycling?

Answered; 533 Skipped: 135

Extremely
satisfied 3283%
Moderately
satishetl - 23.45%
Neither 21.76%

satisfied no...

Moderately
digsatisfied - 10134
Extremely
dissatisfied - 11825

0% 10% 20% 0% 40% 0% 60% T0% B0% 90% 100%

Answer Choices Responses
Exiremely satisfied 3283% 175
Moderately satisfied 23.45% 125
Neither satisfied nor dissatisfied 21.76% 116
Moderalely dissatislied 10.13% 54
Exiremely dissatisfied 11.82% 63
Total 533
8/12
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City Of Milpitas | Solid Waste Survey

Q9 How satisfied would you be in using a
split cart to keep paper and cardboard
separate from bottles and cans if:

Answered: 533 Skipped: 135

100%
a8l
60%
40%
- l . II l
0%
The effect on your The use of a split The use of a split
monthly rate will be cart adds $1 or less cart adds between $1
the same? per month to your and $3 per menth to
bill? your bill?
E ly satisfied - Mod ly satisfied ] Meither satisfied nor disatisfied
I Moderately dissatisfied B Extremely dissatisfied
Extremaly Moderataly MNeither satisfied Moderately Extremely Total Weighted
satisfied satisfied nor disati issati issatisfi Average
The effect on your monthly rate will be the 41.84% 19.70% 19.70% B.07% 10.69%
same? 223 105 105 43 57 533 374
The use of a split cart adds $1 or less per 12.20% 15.95% 16.89% 23.08% 31.89%
month to your bill? 65 85 a0 123 170 533 2.53
The use of a split cart adds between $1 and 4.88% B.82% 12.38% 19.89% 54.03%
$3 per month to your bill? 26 47 G 106 288 533 1.91
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City Of Milpitas | Solid Waste Survey

Q10 The City is considering adding food
scrap collection. If food scrap collection
were added, you would receive a free indoor
kitchen pail to keep food scraps in before
taking them out to the cart. How likely
would you be to participate in a food scrap

program by
Answered: 527 Skipped: 141
100%
0%
60%
A40%
- . - . -
0%
Putting food scraps in with the Using a provided split cart
yard trimmings with a vertical divider for
garbage on one side and food
scraps on the other side. {Li...
Definitely [ Very likely |Neither likely nor unlikely [ Unlikely  [iij Qefinitely not
Definitely Very Neaithar Unlikaly Definitaly Total Weighted
likely likely not Average
nor
unlikely
Putiing food scraps in with the yard nimmings 26.05% 26.05% 24.71% 14.75% 5.43%
136 136 129 Tr 44 522 347
Using a provided split cart with a vertical divider for garbage on one side 21.46% 26.25% 22.80% 15.71% 13.79%
and food scraps on the other side. (Like keeping paper separate from cans 112 137 119 82 72 522 3.26

and bottles, keeping food scraps and yard trimmings separate can result in
better recycling results)

10/12
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City Of Milpitas | Solid Waste Survey

Q11 Would you like food scraps collection
to be added as a new service if:

Answered: 527 Skipped: 141

100%
72.43%
B0% _ 66.16%
60%
33.84%
4% 27.57%
13.82%
20%
0%
The effect on your Food scraps Food scraps
monthly rate is the collection adds 51 or collection adds
same with or without less per month to between §1 and 53 per
it? your bill? menth to your bill?
(Yes [ No
Yes No Total Weighted Average
The effect on your monthly rate is the same with or without it? 72.43% 27.5T%
381 145 526 1.72
Food scraps collection adds $1 or less per month to your bill? 33.84% BE.16%
177 346 523 1.34
Food scraps colleciion adds between $1 and $3 per month 1o your bill? 13.82% 86.18%
72 444 521 1.14

94




City of Milpitas

Solid Waste Survey Results

City Of Milpitas | Solid Waste Survey

Q12 Do you have any other comments,
questions, or concerns regarding the
proposed new services?

Answered: 155 Skipped: 509

12/12
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NON-DUMP DAY USING SURVEY RESPONDENTS

City Of Milpitas | Solid Waste Survey

Q1 Do you have a wheeled cart for
recyclables, and use either a wheeled cart
or your own can or bags for garbage?

Answered: 440 Skipped: 0

Yes 100.00%

No

0% 10% 20% 0% 40% 50% 60% TU% L 90% 100%

Answer Choices Responses
Yes 100.00% 440
No 0.00%

Total 440
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City Of Milpitas | Solid Waste Survey
Q2 Do you use a wheeled cart, provided by

the garbage collection service, for your
garbage or your own can(s) or bag(s)?

Answered: 440 Skipped: 0

Wheeled cart
73.18
provided by... &

My own

L) 10% 20% 0% 40% 50% B0% T0% 80% 90%  100%

Answer Choices Responses
Wheeled cart provided by garbage collection service 73.18% g2z
26.82% 118

My own container{s)

Total

2112
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City Of Milpitas | Solid Waste Survey

Q3 New services for collecting garbage are
being considered for September 2017. How
satisfied would you be with

Answered: 440 Skipped: 0

100%
80%
60%
40%
20% | I |
—_— _— | — L —
0% — — — —
a range of using a whesled four pick-ups with a wheeled
sizes of wheeled garbage cart(s), per year at your cart for weekly
garbage carts provided by the curk ion and
with no renta... collection... when you requ... the four...
E ly satisfied - Mod ly satisfied ] Meither satisfied nor dissatisfied

I Moderately dissatisfied B Extremely dissatisfied

Extremaly Moderately MNeither Moderately Extremely Total Weighted
i i i i i i i Average

nor

dissatisfied
a range of sizes of wheeled garbage carts with no rental 58.12% 23.57% 15.33% 2.06% 0.92%
fee? 254 103 67 9 4 437 4.36
using a wheeled garbage cari(s), provided by the collection 42.89% 31.42% 19.72% 3.44% 2.52%
service, with the option 10 put out extra material, instead of 187 137 86 fl:] 11 436 4.09
using your own cans or bags?
four pick-ups per year at your curb—acheduled when you 49.08% 24.88% 21.43% 3.00% 1.61%
request them at no additional charge—for extra trash and 213 108 93 13 7 434 417
yard timmings, as well as big or bulky items? These
individual pick-ups would be instead of the two current pre-
scheduled clean-up events
with a wheeled cart for weekly collection and the four A47.81% 27.02% 19.63% 3.00% 2.54%
personal pick-ups per year if those services were provided 207 117 85 13 11 433 4.15
at the same monthly rate, or at a lower rate, than for the
continued use of personal containers or bags for garbage?

3712
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City Of Milpitas | Solid Waste Survey

Q4 Have you dumped garbage at the landfill
(Newby Island Resource Recovery Park,
west end of Dixon Landing Road), on a Free
Dump Day in the last year?

Answered: 440 Skipped: 0

Yes

Nn_

0% 10% 20% 30% 40% 50% B TO% B0% 0%  100%

Answer Choices Responses
— 0.00% 0
s 100.00% 440
Total 440
4112
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City Of Milpitas | Solid Waste Survey

Q5 About how many times have you
dumped garbage at the landfill (Newby
Island Resource Recovery Park (west end
of Dixon Landing Road) on a Free Dump
Day in the last year?

Answered: 0 Skipped: 440

! No maltching responses

Answer Choices Responses
1-2 times 0.00% 0
-4 times 0.00% 0
5 or more limes 0.00% ]
Total o
5712
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City Of Milpitas | Solid Waste Survey

06 Would four free pickups per year,
scheduled at your convenience meet your
needs for a “Dump Day”?

Answered: 207 Skipped: 143
Yes 73.06%
Ne I 3.37%
Not sure 23.57T%

0% 10% 20% 0% 40% 50% 60 0% B0% 90% 100%

Answer Choices

Responses
Ves 73.06% 217
MNo 3.37% 10
Mot sure 23.5T% 70
Total 237

6/12
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City Of Milpitas | Solid Waste Survey

Q7 Assuming there is no additional cost,
would you prefer having four free pickups
at your curb, or an option like the Free
Dump Days?

Answered: 207 Skipped: 143

Prefer free

74T
collection o... 2
Prefer free
71.74%
Dump Days at... .
Mo preference. 17.51%
0% 10% 20% 0% 40% 50% 60% T0% B0% 0% 100%

Answer Choices Responses

Prafer free collection of exira trash, recyclables and yard timmings, from your house. T4.75% 222

Prefer free Dump Days at the landfill, 7.74% 23

Mo preference. 17.51% 52
Total 297

7112
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City Of Milpitas | Solid Waste Survey

Q8 How satisfied would you be with a split
cart for recycling?

Answerad: 432 Skipped: 8

Extremely
satisfied

Moderately
SﬁSﬁad - 25-69 %

T
Neither
satisfied no...

35.65%

20.60%

Moderately
digsatisfied . £.50%
Extremely
dissatisfied - i e

0% 10% 20% 0% 40% 0% 60% T0% B0% 90% 100%

Answer Choices Responses
Exiremely satisfied 35.65% 154
Moderately satisfied 25.69% 111
Neither satisfied nor dissatisfied 20.60% 89
Moderalely dissatislied 8.56% ar
Exiremely dissatisfied 9.49% 41

Total 432

8/12
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Q9 How satisfied would you be in using a
split cart to keep paper and cardboard
separate from bottles and cans if:

Answered: 432 Skipped: 8

100%
80%
60%
40%
0%
The effect on your The use of a split The use of a split
monthly rate will be cart adds $1 or less cart adds between $1
the same? per month to your and $3 per menth to
bill? your kill?
E ly satisfied - Mod ly satisfied ] Meither satisfied nor disatisfied
I Moderately dissatisfied B Extremely dissatisfied
Extremaly Moderataly MNeither satisfied Moderately Extremely Total Weighted
satisfied satisfied nor disati i i i isfil Average
The effect on your monthly rate will be the 43.08% 22.45% 18.068% T.64% 8.80%
same? 186 a7 78 33 a8 432 3.83
The use of a split cart adds $1 or less per 12.04% 20.60% 18.75% 21.99% 26.62%
manth to your bill? 52 89 81 95 115 432 269
The use of a split cart adds between $1 and 4.63% 9.49% 15.97% 21.53% 48.38%
$3 per month to your bill? 20 41 69 93 209 432 2.00
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Q10 The City is considering adding food
scrap collection. If food scrap collection
were added, you would receive a free indoor
kitchen pail to keep food scraps in before
taking them out to the cart. How likely
would you be to participate in a food scrap

program by
Answered: 425 Skipped: 15
100%
0%
60%
A40%
- .
0%
Putting food scraps in with the Using a provided split cart
yard trimmings with a vertical divider for
garbage on one side and food
scraps on the other side. {Li...
Definitely [ Very likely |Neither likely nor unlikely [ Unlikely  [iij Qefinitely not
Definitely Very Neaithar Unlikaly Definitaly Total Weighted
likely likely not Average
nor
unlikely
Putiing food scraps in with the yard nimmings 27.73% 26.54% 23.93% 13.03% B.7T%
117 112 104 55 a7 422 3.5
Using a provided split cart with a vertical divider for garbage on one side 22.33% 25.89% 22.57% 14.49% 14.73%
and food scraps on the other side. (Like keeping paper separate from cans 94 109 95 61 62 421 327

and bottles, keeping food scraps and yard trimmings separate can result in
better recycling results)

10/12
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Q11 Would you like food scraps collection
to be added as a new service if:

Answered: 425 Skipped: 15

100%
7217
80% *
62.17%
60%
37.83%
40% 27.83%
15.64%
20%
0%
The effect on your Food scraps Food scraps
monthly rate is the collection adds 51 or collection adds
same with or without less per month to between §1 and 53 per
it? your bill? menth to your bill?
j Yes . No
Yes No Total Weighted Average
The effect on your monthly rate is the same with or without it? 7217% 27.83%
306 118 424 1.72
Food scraps collection adds $1 or less per month to your bill? 37.83% B2.17%
160 263 423 1.38
Food scraps colleciion adds between $1 and $3 per month 1o your bill? 15.64% 84.36%
66 356 422 1.16
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Q12 Do you have any other comments,
questions, or concerns regarding the
proposed new services?

Answered: 141  Skipped: 299

12/12
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DUMP DAY USING SURVEY RESPONDENTS

City Of Milpitas | Solid Waste Survey

Q1 Do you have a wheeled cart for
recyclables, and use either a wheeled cart
or your own can or bags for garbage?

Answered: 194 Skipped: 0

0% 0% 20% 30% 40% 50% 60% T0% a80%

Answer Choices Responses
- 100.00%
No 0.00%
Total
1/12
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Q2 Do you use a wheeled cart, provided by
the garbage collection service, for your
garbage or your own can(s) or bag(s)?

Answered: 194 Skipped: 0

Wheeled cart
82.99
provided by... &

My own 8,
comamerts) - [

L) 10% 20% 0% 40% 50% B0% T0% 80% 90%  100%

Answer Choices Responses
Wheeled cart provided by garbage collection service 82.99% 181
17.01% 33

My own container(s)

Total 194

2112
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Q3 New services for collecting garbage are
being considered for September 2017. How
satisfied would you be with

Answered: 194 Skipped: 0

100%
80%
60%
40%
20% § I
0% . e — e ! e . T —
a range of using a whesled four pick-ups with a wheeled
sizes of wheeled garbage cart(s), per year at your cart for weekly
garbage carts provided by the curk llection and
with no renta... collection... when you requ... the four...
E ly satisfied - Mod ly satisfied ] Meither satisfied nor dissatisfied

I Moderately dissatisfied B Extremely dissatisfied

Extremaly Moderately MNeither Moderately Extremely Total Weighted
i i i i i i i Average

nor

dissatisfied
a range of sizes of wheeled garbage carts with no rental 70.62% 15.98% 10.31% 1.55% 1.55%
fee? 137 3 20 3 3 194 4.53
using a wheeled garbage cari(s), provided by the collection 57.81% 21.88% 15.63% 1.56% 3.13%
service, with the option 10 put out extra material, instead of M 42 30 3 1] 192 4.30
using your own cans or bags?
four pick-ups per year at your curb—acheduled when you 67.53% 18.56% 7.22% 2.58% 4.12%
request them at no additional charge—for extra trash and 131 36 14 5 8 194 4.43
yard trimmings, as well as big or bulky items? These
individual pick-ups would be instead of the two current pre-
scheduled clean-up events
with a wheeled cart for weekly collection and the four 64.43% 15.98% 13.92% 3.61% 2.06%
personal pick-ups per year if those services were provided 125 3 27 7 4 194 4.37
at the same monthly rate, or at a lower rate, than for the
continued use of personal containers or bags for garbage?

3712




City of Milpitas

Solid Waste Survey Results

City Of Milpitas | Solid Waste Survey

Q4 Have you dumped garbage at the landfill
(Newby Island Resource Recovery Park,
west end of Dixon Landing Road), on a Free
Dump Day in the last year?

Answered: 194  Skipped: 0

Yes 100.00%

L 10% 20% 0% 40% 50% 6% T0% 8% 90%  100%

Answer Choices Responses
Vi 100.00% 194
s 0.00% ]
Total 194
4112
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Q5 About how many times have you
dumped garbage at the landfill (Newby
Island Resource Recovery Park (west end
of Dixon Landing Road) on a Free Dump
Day in the last year?

Answered: 184 Skipped: 0

1-2times. 74.74%
5 or more times 10.82%

0% 10% 20% 30% 40% 50% 6% 0% BO% 90% 100%

Answer Choices

Responses
1-2 times 74.74% 145
-4 times 14.43% 28
5 or more times 10.82% 21

Total 194
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Q6 Would four free pickups per year,
scheduled at your convenience meet your
needs for a “Dump Day”?

Answered: 193 Skipped: 1

Yes 65.80%
N ) - 1 4-51 %
Not sure 19.69%

0% 10% 20% 0% 40% 50% 60 0% 80% 0% 100%

Answer Choices

Responses
W 65.80% 127
No 14.51% 28
Mot sure 13.69%

38
Total 183
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Q7 Assuming there is no additional cost,
would you prefer having four free pickups
at your curb, or an option like the Free
Dump Days?

Answered: 193 Skipped: 1

Prefer free
collection o...

Prefer free
26.42%
R A -

Mo preference. 13.99%

59.59%

0% 10% 20% 30% 40% 50% 6% T0% BO% 0%  100%

Answer Choices Responses
Prefer free collection of exira trash, recyclables and yard timmings, from your house. §9.59% 15
Prefer free Dump Days at the landfill. 26.42% 51
Mo preference. 13.99% 27
Total 193
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Q8 How satisfied would you be with a split
cart for recycling?

Answersd: 132 Skipped: 2

Extremely
satisfied

Moderately A0%
SﬁSﬁad - 22-

Neither
satisfied no...

Moderately
digsatisfied - s
Extremely
dissatisfied - Jete

0% 10% 20% 0% 40% 0% 60% T0% B0% 90% 100%

31.25%

20.83%

Answer Choices Responses
Exiremely satisfied 31.25% G0
Moderately satisfied 22.40% 43
Neither satisfied nor dissatisfied 20.83% 40
Moderalely dissatislied 13.02% 25
Exiremely dissatisfied 12.50% 24
Total 182
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Q9 How satisfied would you be in using a
split cart to keep paper and cardboard
separate from bottles and cans if:

Answered: 192 Skipped: 2

100%
80%
60%
40%
- I II I
0%
The effect on your The use of a split The use of a split
monthly rate will be cart adds $1 or less cart adds between $1
the same? per menth to your and $3 per month to
bill? your kill?
E ly satisfied - Mod ly satisfied ] Meither satisfied nor disatisfied

I Moderately dissatisfied B Extremely dissatisfied

Extremaly Moderataly MNeither satisfied Moderately Extremely Total Weighted
satisfied satisfied nor disati i i i isfi Average
The effect on your monthly rate will be the 40.10% 20.31% 19.79% 8.85% 10.94%
same? 7 a9 a8 17 21 192 a7
The use of a split carl adds $71 or less per 11.468% 14.58% 14.58% 25.00% 34.38%
month to your bill? 22 28 28 48 Gt 192 244
The use of a split cart adds between $1 and 4.69% B8.33% T7.81% 20.83% 58.33%
$3 per month 1o your bill? 9 16 15 40 112 192 1.80
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City Of Milpitas | Solid Waste Survey

Q10 The City is considering adding food
scrap collection. If food scrap collection
were added, you would receive a free indoor
kitchen pail to keep food scraps in before
taking them out to the cart. How likely
would you be to participate in a food scrap

program by
Answerad: 191 Skipped: 3
100%
0%
60%
A40%
- . - | . .
0%
Putting food scraps in with the Using a provided split cart
yard trimmings with a vertical divider for
garbage on one side and food
scraps on the other side. {Li...
Definitely [ Very likely |Neither likely nor unlikely [ Unlikely  [iij Qefinitely not
Definitely Very Neaithar Unlikaly Definitaly Total Weighted
likely likely not Average
nor
unlikely
Putiing food scraps in with the yard nimmings 24.87% 24.87% 23.28% 16.40% 10.58%
47 47 44 3 20 189 3.37
Using a provided split cart with a vertical divider for garbage on one side 17.89% 27.37% 20.00% 18.42% 16.32%
and food scraps on the other side. (Like keeping paper separate from cans 34 52 38 35 N 190 3.12

and bottles, keeping food scraps and yard trimmings separate can result in
better recycling results)
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City Of Milpitas | Solid Waste Survey

Q11 Would you like food scraps collection

to be added as a new service if:

Answered: 191

100%

80% 69.11%

B0%

40% 30.89%

20%

0%
The effect on your
monthly rate is the
same with or without
it?

j Yes . No

The effect an your monthly rate is the same with or without it?

Food scraps collection adds $1 or less per month to your bill?

Food seraps collection adds between $1 and $3 per month 1o your bill?

Skipped: 3

28.63%

Food scraps
collection adds 51 or
less per month to

your bill?
Yes

69.11%

132

29.63%

56

12.23%

23

11/12

12.23%

Food scraps
collection adds
between §1 and 53 per
menth to your bill?

No Total Weighted Average
30.89%
58 191 1.69
T0.37%
133 189 1.30
8TIT%
165 188 112
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Q12 Do you have any other comments,
questions, or concerns regarding the
proposed new services?

Answered: 87 Skipped: 127
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APPENDIX D — SURVEY RESPONSES

INDIVIDUAL SURVEY RESPONSES

ALL COMMENTS, COMPILED

Survey should conduct for the city environmental strategy opinion not for the garbage company
operation. Public education is more important regarding new food waste handling and provide
different way of processing choice.

I only put out my Garbage and Recycles every other week. | could use a smaller can for
recycles as a senior do | still get the smaller cart for garbage | would like a smaller cart for
recycles rental fee is ridiculous. We cannot afford prices.

I want to keep whatever cans we are currently using. Any changes in cans services will impact
to us. Putting food scraps directly in a container without a plastic bag sealing it will be
decomposed very fast and becomes smelly, messy, and dirty. We would participate in food
scraps service if individual plastic bags are provided for each day.

Proper disposal of battery and oils should be considered for future additional services. "I hope
other residents know the importance of proper e-waste recycling and to not put old batteries
with regular garbage."

Pretty happy with current service. He do not want to see the rates rise.

She is elderly and her husband started using diapers, so she needs the large cart for garbage.
She has her own compost bin in her yard. She puts food scraps into her compost bin. She has
no need for a food scraps program. Regarding the landfill, the smell is bad. Can the landfill be
closed? The cost of garbage in Milpitas seems to be high. She prefers the rates to be lower, but
she is generally satisfied with the current service

Food scraps collection without a bag to contain the food scraps is unsanitary.

"l live in a mobile home park so my opinions don't really matter. The mobile home services
make the decisions so | don't really have an opinion."”

I would like to have the option to still use my existing garbage cart for extra trash, along with
free wheeled garbage cart from the city. If the personal garbage carts will be totally disallowed,
it will be a waste.

She wants the landfill to be closed. She's ok with spending more time on recycling and
composting, but she has no interest if it cost more per month.

Regarding the twice a year prescheduled cleanup days, there is very little communication from
the current garbage company. With the split bin for recycling or composting, he loses
flexibility in the amount of space he has for waste items. He would like and participate in the
food scraps program, but he would not be happy to pay $3 more for it.

She is concerned about the smells associated with the food scraps program. She is ok with
separating the food scraps, but she doesn't want to have to clean the bin and deal with bugs and
smells.

Like these ideas. Concerned about the costs.

The food scraps will be a horrible mess. Draw down Cost. STOP BUSINESS WITH NEWBY
Landfill Mountain.

He was not aware that there are free dump days. He says garbage service is very expensive
compared with other cities. He does want to see rates change. He is satisfied with the current
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garbage cart system. He has no need for different services. He has no interest in a food scraps
program. Regarding the landfill, the smells impact his neighborhood. He doesn't like it.

He has no need for 4 extra pickup per year.

He doesn't have any want for new services. He did like the option of having the four pickup per
year at the curb side. What he cares about. No additional raise in rates and no additional work.

How

She has lived in Milpitas for 20 years and never knew that there were prescheduled pickup
events in her neighborhood. She has never noticed these pickup events in her neighborhood
either. She also did not know that she could go to the dump for free. She vey much wants to do
the right thing for food scraps, but she is very concerned about the smells coming from the bin.
As it is, she is vey unhappy about the smells from the nearly Landfill. The City needs to figure
out a way of minimizing the smells from the food scrap program. Otherwise, she is not
interested in the program.

He did not know that the garbage company will come to his house twice a year to pickup big
bulky items. He was also not aware of the special services for seniors. He is fine with the
changes. He just wants to have the option of choosing a smaller garbage cart and paying less
for it since his household is small.

She was unaware of the free dump days or the senior services. She wasn't interested in food
scraps collection if it would mean more work for her.

Will the new service continue to provide senior discounts on garbage service?

Please do not change decision on garbage collection service contract already committed with
Waste Management's Guadalupe Recycling and Disposal Facility in San Jose.

I don't want to have to pay more and will actually like to pay less for garbage collection

Food scraps. It's a good idea, but she can not say whether she will participate in the program
without knowing more details. She is concerned with fruit flies, the mess, and smell

She wants a food scraps program, but she is very concerned with the smells and cleaning the
bin. She would prefer a separate small external compost cart instead of putting in with the yard
trimmings, so it is easier to clean. Regarding the landfill, the expansion is causing bad smells in
her neighborhood. Can the city do anything to close the landfill? Coupled with the waste water
treatment plant in SJ, the smells are sometimes unbearable.

He likes the idea behind the split recycling cart, but he does have a lot more paper waste than
cans and bottles. He is concerned about limited space with the split cart system. Also, after
talking it was apparent that he was not educated as to what is acceptable in the recycling cart.
He requests better education in the future. Regarding food scraps, he is very concerned about
the smells and mess associated with the food waste program. Will the city provide a bag to put
the food waste in? Without knowing the details, he did not want to agree to the food scraps
program. He wants the overall rate to remain the same or lower.

Split cans decrease usable space.

Does the food scrap collection use plastic bag in the pail or in the divider can at all? If not, then
how do you keep the divider can and the pail clean and odor free?

Cooking oil doesn't get pick up? We put it in the milk gallon containers and still don't get pick
up. Where do we put them?

It would have been nice if the people got notices regarding the changes. Hauling garbage to

another site further away will cost more from the residents because of the travel time and gas. |
suspect you will be paying the new dump site money to for dumping our garbage there. | think
having a pick up service for things at your house would be nice when you arrange for a pick up
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it would be better than going to the dump on the free day. Manteca had that service and it
worked really well. I would suggest you plan this out well and keep costs down for the residents
as well as what it will cost the city to transport it somewhere else something to think about.

We always need more room for recyclables. the can is never big enough

1. I already compost at home but would be happy if other people gave you their food scraps, if
it didn't cost more to me.

2. I'm unclear on whether you are saying that recycling currently doesn't really happen or
happen as much as it would if we had the split cart. If that is the case, I'm all for a split cart.

3. For the first 3-4 questions I did not really understand them so don't know if | answered
meaningfully.

We are already paying too much of the monthly services and we don't need anymore additional
monthly charges.

I support recycling bottles, paper, etc. Having plastic, paper, regular garbage and food scraps
would require more separating and forethought than my household would be likely to follow
through on. Not likely to separate more than 2 to 3 categories

Need more info on how this food scrap collection works and what new requirements would be
imposed.

WRT dividing the recyclables, | understand that this makes the recycling process easier for the
RECYCLER, but why should the customer be charged more for something he is HELPING the
vendor with via MORE effort in the recycling process??

While no one likes paying more, I think the argument is different WRT mixing food scraps in
with yard trimmings. Composting has benefits to the environment which could justify everyone
paying a bit more for the city to be doing this.

No

I’m satisfied with the proposed services but additional cost to it is not reasonable since its
additional work for us but we don’t benefit to in general.

As long as our fee does not increase we are all in the change. Thank you.

I really like the idea of 4 curb side pick up days of our choice. It would make things a lot more
convenient! Thank you

The split carts should be big enough to carry all the waste. Right now we get one full cart to
dump the each waste but with split carts, | am hoping the space will not be reduced inside the
trash can.

Nah

The amount | am charged for my services, 1 person is amazingly high already, raising them
more would be not appreciated.

Please fix the smell. This community is suffering so much. We have complained enough. As
citizens paying high property taxes, it is completely unfair to live in this stinky environment.
Please make that as your priority.

How about the smell that emits from the dump, what's being done about that???

Keep the current service and current charge is fine.

In the past, I have felt, it is extremely difficult to dump the bigger items like old furniture,
mattress and beds. Renting a truck or calling junk collection service is expensive. May not be a
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bad idea to offer pick up at a nominal rate.

I like current service. | don't think the proposed new service will be a benefit.

As long as the new services does not raise the monthly fees because the fees now are already
more expensive compared to other cities.

He doesn't like the food scraps program because of potential smell and fly problems. He wants
to know why there was an expansion of the landfill. They said it was going to close. He wants
the landfill to close. The smells effect his neighborhood.

This is a poorly designed survey. To understand preferences you have to constrain the choices.
Something like 'each choice costs $3, you now pay $9 per month. Check the ones you are
willing to pay for.'

I would like to have the garbage containers be little bit bigger, there are holidays were the
containers are too small for the total of waste it accumulate in a week.

Compostable liners for yard trimming for smell reasons.

He's willing to do more separation, but he doesn't want to pay more. He wants to compost, but
he is worried about the smell. Particularly for the split bin. What about having plastic bags to
put food scraps in? That would help with the smell.

How big will the split recycling container be? Paper and boxes can take up a lot of room so the
container will have to be bigger than the one that I currently have.

If any contractor except Republic Service then it will be great, because Republic Service is our
city public nuisance which keep the city air with bad odor and now even want to make things
worse by double its land field capacity.

For the split can for food scraps and regular garbage, it might be a concern that sometimes food
scraps will not be as much as regular garbage so the half of the can that's separated to hold food
scraps will limit the regular garbage side to only half the can.

I am extremely dissatisfied about the possibility of having food scrap collections in the yard
trimming bin because if the food scraps are uncontained (like in a compostable bag) then the
food scraps would get everywhere and on a hot day, be very smelly and highly unsanitary. |
also believe that having a range of sizes of garbage cans will not work because the households
with more people and more trash should have to pay more for a larger can. | suggest that in
order for the compositing service (food scrap collection) to be successful and sanitary, the
garbage company should provide compostable bags in order to contain the food scraps for us to
place them into the separated bin from the regular garbage.

I don't mind split cart, but | prefer dumping every other weekend at Newby landfill.

Any change to the existing services should be at 0 cost to residents.

Not at this time

Current charges for Utility bill from City of Milpitas are already high. Water charges are
outrageous. | would request to reduce charges for all services. Rent is already high, then why
renters have to take heat on water & other charges. Instead of covering expenses from property
taxes, water, garbage, yard and trash charges are taking heat. Some removal services do not
have be every week. May be bigger basket for trash, and bimonthly services for both yard and
trash removal can reduce cost. Also, what is with every two- month’s billing? Why not utility
bill every month, is it to give shock to the residents with huge bill?

We would like to have the option of a smaller less expensive trash can. We compost our food
scraps already.

Have little to no food scraps since | use a garbage disposal.

I like that Milpitas is catching up with other cities and counties in trying to reduce landfill and
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green house gases. | am more than willing to pay a few dollars more a month if it means a
cleaner city with less waste. In other cities, the recycling container is larger than the trash bin. |
think we should consider moving to larger recycling bins to motivate more recycling and
smaller waste bins to reduce waste. A better sticker also needs to be provided on the bins, as the
one we received 3 years ago peeled off within a few months. Education is key in helping
Milpitas become a greener, cleaner city.

I'm concerned that split carts will not have large enough capacity for my household's needs. I'm
also concerned about the access size of the openings in split carts.

No comment at this time. We want to see sample Garbage cart before make decision.

Please explore ways to reduce monthly rates. Thanks.

No

She's ok with spending more time on recycling, but she is not ok with paying more money each
month. She also wants the landfill to be closed.

Please don't increase my monthly bill. | have already paid too much for this. Trying to get more
money out from people is bad karma.

Please do something to stop this terrible smell in the air. Thanks.

Will there be a letter in the mail explaining the new program?

He does not like any of the garbage or recycling scenarios because he believes that the garbage
company will continue to offer huge garbage carts. He wants a tiny garbage and recycling can.
As it is now, the recycling cart takes up his whole garage. Consequently, having 4 extra
pickups a year is not important to him. He also doesn't eat at home so doesn't have food to
dispose of and so isn't interested in a food scraps program. Finally, he does not want any
program that will cost him any additional money.

None

The combined water, sewer, garbage bill is too high. Please consider reducing some services
like yard/recycle to biweekly and reduce rates.

There are sometimes many furniture left on the sidewalks, which might be happening because
we are not aware of the services we have. Maybe they can be picked up or send out more
notifications on when there are services. It would keep the sidewalks and roads clear of
furniture.

Don't raise the prices!

Your questions guide the answers, seems a bit bias and instead of collection info it is worded
for a predetermined answer. | don't appreciate the survey.

None

No more increase in any service rate!

If the home owner is doing the separating of recyclables it reduces the cost to the trash facility -
service costs should be static or reduced.

Can the landfill be changed to another one rather than adding on to the Newby landfill?

The recycle bin is too small already and the garbage is too big, which encourages people not to
recycle. Save money and put grass clippings and brush on street like San Jose does.

My preference is not to pay more for the refuse collection service and keep the dump days to
the 2nd and 4th Saturdays, plus 2 to 4 annual bulky pickup days. We are already going to pay
more for other services that the city manages.

I do not believe we should encourage people to produce more garbage by providing these big
garbage cans, | think the amount of garbage should be more limited to encourage more
preservation & recycling.
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Adding more into consumer bill is not acceptable. Consumers are already suffering from the
water price hike. You have already increased the water rates. What is NEXT?

We are already paying too much compared to other localities for garbage collection. We should
look ways to reduce the cost and at the same time be innovative in improving participation in
recycling. Also the monthly rental fee for containers is way too high, I can always buy similar
stuff from HD/Lowes and recover the money in 4-6 months. Have you given a thought on that?

Please help removing smell from Milpitas - it's gets horrible in summer.

What about antifreeze disposal. Why can't we use the same oil gallon jugs? Should we let it
empty into the street since neither auto part store nor weekly garage is able to take this stuff?

How will changes to garbage/recycling services affect the smell in Milpitas? | would like to see
greater efforts by the city to address this quality of life issue.

I don't like this food scraps thing and | don't want to have to separate my recyclables.

Keep things as is. Doesn't seem broken, no need to fix!

She was not aware that she could use her own 32g can or bags for garbage. She does not like
paying the rental fee for the cart.

She is elderly. She does not like to have to push garbage cans to the curbside. It would be
preferred if garbage service could retrieve cans. She is concerned that a split recycling bin will
not give her enough space for recycling. The landfill does release smells that she does not
appreciate.

He says he does not know anything about the garbage service. The service is fine. He has no
comment. However, he does want the city to know that the landfill does produce obnoxious
odors.

He was not interested in answering the survey questions, but he did want to complain at length
about the smells coming from the landfill. He wants the landfill to be moved elsewhere. He
will vote for any mayor who can move the landfill to another location. He believes THE most
important issue to the residents of Milpitas is the stench from the landfill impacting residents.

Resident did not have interest in answering questions after hearing some of them. He was
extremely vocal that he wanted Republic Service out of Milpitas. He thinks they are doing a
terrible job. In addition, he is outraged that there is a landfill in the middle of the City.

The city needs to figure out a way to provide a food scraps program that does not create
unpleasant smells from the carts.

Newby Island landfill smells bad. The smell is really impacting his life style.

Would prefer 3 carts. Garbage, recycling, and compost with food. Garbage service is
expensive in Milpitas. Survey says there will not be rental fee for carts provided by garbage
company, but will the other all cost of service increase? He likes the proposed program but
doesn't want to pay more for it, compared to what he is paying now.

She had no idea there was a free dump day. She has no need for it. She wants more paper
recycled. However, she is worried about the space issues with a split recycling bin. It will be
difficult to fit in cardboard boxes into a split card. She likes the idea of composting food waste.
However, she is very concerned about the smells and cleaning the bin.

He is unsure about the garbage service changes since it would be new and he doesn't know what
size carts the garbage company would provide. He did not like the recycling split container
since it would be more work and it would be difficult to stuff bulk cardboard into a split bin.

He liked the food scraps program mainly because he thought it was the right thing to do.

There should be a wheeled cart for glass as well, just as there is a split cart for cans and paper
recycling.
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She is very skeptical of 'no charge' or 'the same cost' verbiage in the survey. She believes that
the city/garbage company will find a way to charge her for the additional services/ bins. She
doesn't care about the 4 additional pickups since she never needs the services. She is fine with
participating in the recycling program/food program. However, she doesn't want any change in
service if it means it will cost her more money.

He is very concerned with cost. If rates are more, he will not be happy and will not participate.
He understands the idea behind the split carts. However, he is concerned with the loss of space.
In particular, he didn't think that the yard trimmings and food waste required 1/2 a bin. Overall,
he was very interested in helping the environment

Garbage comment: want a smaller bin. She is older. Needs something easier to move. Dump
Day: she thinks they are charging on free dump days. Recycling: not completely happy with
split bin because of space constraints, particularly with cardboard. Food waste: very concerned
with smells and clean up. Their gardener only comes once every two weeks. Putting food
directly into bin is not acceptable.

Garbage comment: why so many sizes. Should be simple. Recycling comment: split cart
makes it more difficult. He will not participate. Food: uninterested.

the split cart for recycles reduce space for cardboards

The garbage questions related to 4 extra pickups or extra material service of any kind was not
relevant since her household does not ever have any need for extra pickups. She had no opinion
on how satisfied she would be with that option. Regarding food scrap program, she had no
opinion since her family has a backdoor compost bin. Her family would not participate in the
food scraps program at all.

Current provider has not communicated with residents. She is unfamiliar with services they
offer as a part of her monthly bill. Also, current provider provides poor service. She believes
that offering more services with a new provider at the same cost is not that great since their
monthly bill is high for the poor services she now receives. She is also concerned about the
smells from the food scraps program. The split bin is ok, but more importantly, she wants a
container that seals in the smells.

Andy concerned about the vermin and smells associated with food scrap program. He did not
want to have to clean out the external cart.

Split carts will not hold the shapes that need to go into the carts, resulting in substantially
reduced capacity.

Leave as is. Don't become like San Jose and give residents a tiny useless garbage can. The
split carts are bad, looks fussy, easily broken, and each section looks small. It will be trouble.

Mary Chang

How does this change impact the current odor from the Newby Island?

How is one to prevent the food scraps from rotting and smelling in a split cam or bucket? This
scheme smells!!! I already live close enough to the dump!!!

No comment.

For food scraps collection, should have a separate (smaller) bin for food scraps to be kept
separately for sanitation purposes. | agree with composting food scraps, but on hot summer
days, food scraps in the yard waste bin would cause odors and is unsanitary. | also don't like
reducing the size of my regular trash can to make room for food scraps on one side (if going
with the two-sided garbage bin).

Audrey Test

I'm ok with all the new changes as long as no more cost is added to my bill. It's pretty high
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already. Thank you.

Can you make the split containers wider?

Thank you for doing this City of Milpitas. It is time to voice up.

The questions about providing a garbage container were not clear regarding cost. Only the first
question | was asked to rank mentioned the containers would be free, but the rest did not. I
assumed that all would be free containers.

Happy to here different sizes of garbage containers are available, most of the times, | end up
putting garbage once in three weeks, instead of weekly!

no

It works fine using our own garbage can, but the garbage man keeps throwing them down and
breaking them!

The disgusting bad smell is getting worse and worse. We can't stand it any more. It's just like all
people living inside the big garbage mountain, suffering every day. Milpitas Landfill, Get out of
our neighborhood! Republic Services, get out of our neighborhood!

Please make the whole process simple. An increase in rate is surely not preferred.

Already paying high rate for these service we do not need more relate increase.

Here are some thoughts:

- When scheduling one out of the four free pick-ups (FFP), how soon would they arrive? The
next day? Week ahead appointment? Month?

- Residents should have the option of choosing their recycling cart, whether it's the current one
or the proposed cart w/divider, at no additional cost.

- Residents should be given more options for the services that they pay for, instead of limiting a
resident to choose FFP or the Free Dump Days. It should be both.

- Residents should be given discounts if they don't require a specific service for a certain week.
Why should I pay for trimming pick-up, it at best, I only use it once a month? | don't require
recycling service every week or even trash, can | call and get a 'bye week.' Or imagine if | go on
vacation for one month or three weeks, can | call and get a few 'bye weeks?' Not only does that
improve efficiency because it's one less stop, it means we're polluting less. That should be
rewarded!

- I'm from Los Angeles, and when people ask me what's in Milpitas, | say "my girlfriend, Great
Mall, and a nasty, repulsive smell that can linger for days. What's going on with that?

Please do NO increase or add more fee into current service charge which is very high already

Please, don't add more burden to the Cities Citizenry. Keep the current system for trash and
recyclables, as well as the free dump days. Don't implement this ridiculous food scrap option.
And for the communities such as Friendly Village at 120 Dixon Landing Rd., add the yard
waste cans for yard waste (currently we have to throw yard waste in with our regular trash).
Thank you.

I would not want give up my free dump days 24 times per year and 2 curbside scheduled pick
ups for only 4 curbside pick up per year. Also splitting the recycle cans in half will mean you
have less space for your recycling and have to pay extra for what ever don't fit. I like the fact
that we have unlimited curbside pick up for all three at no extra cost. Why would | want to pay

127




City of Milpitas
Solid Waste Survey Results

extra for the stuff that don't fit in the smaller cans? That just makes no sense to me.

I live in a condo and do not have the yard trimming service.

I love to have the service for food scraps to be used for compost! This is something | dreamed
of... For a better future!

Collecting food scraps stinks, literally.

Is there any way we won't be downwind from the landfill?

The new proposed new service sounds to me as trap to increase our service fee in the future, so
here is my comment, | believe the company in charge of landfill are not doing good job and as
result of that

we have stinking City, please pay attention to that!.

Please help shutdown the Landfill close to Milpitas and give our business to other Company so
they run away from this stinky landfill close to Milpitas, that has bad effect on everyone’s
health , environment and cost of losing big business tax revenue to Milpitas, Lot of good brands
do not want to come to Milpitas to do business because of this land fill, in supporting them we
are loosing huge tax revenue from other Hi-Tech business who can move to Milpitas and
generate millions of revenue compared to this landfill. Please think and get them out of this
area.

Right this minute I'm thinking that food scraps would attract insects/pests and would create a
foul odor.

The four pick days for large items would help me out a great deal

Split recycling would be great for paper and bottles but not cardboard as it is usually too large.
Garbage can as is fills up pretty easily and we don’t anticipate compost to be equivalent to non-
compostable garbage to vouch for a split garbage/compost. We do feel it is absolutely necessary
to have a service for composting.

I would pay more to use anybody but Republic, and thank you for moving towards using
another provider. The way that Republic has treated residents here is abysmal. | will also vote
against that ballot initiative they are pushing through. You're doing a great job trying to reduce
or eliminate the odor, and I'll continue to call BAAQMD when | detect odor.

We need to reduce the monthly utility bill especially for garbage and water. Middle class
families cannot survive

Garbage bags do not fit in a split garbage can. Broken down cardboard boxes do not fit in a split
recycling can, garbage/recycling employees do not get out to throw away stuff that doesn't fit in
the can. Leave the garbage cans the size they are, don't raise the price. With the housing rent as
high as it is | can only afford so much. Thank you

These are terrible initiatives.

Sounds exciting! | think Sunnyvale where | work uses the split carts.

Get rid of Republic Services.

Please stick to the existing plan.

I'm happy with the service as is

The city of Milpitas is in the levels of being a slum. The city smells, the council cannot handle
anything especially with Debbie in a chair.

I don't want Milpitas to change from Newby. The Almaden site is farther away and adds .to
pollution by having trucks and residents drive so far

I prefer a single recycling bin without dividers because | have a big family and events, | need
the room. If | don't have that room then | will have to use trash bin to get rid of it. My recycling
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Bin in is always full.

Please do something about the disgusting SMELL from the transfer station. It is simply
unacceptable how much it smells and how frequently we can smell it. | keep reporting it to the
air quality hotline, but it doesn't seem to be getting any better.

Would like to odor from Newby Island GONE!

I previously lived in San Francisco, where they already have a food scrap/compostable
collection service similar to the one proposed. | was so disappointed when we moved to
Milpitas that there was no food scraps (or compostable like soiled napkins and paper plates,
etc.) collection and felt a bit guilty about throwing out these items as regular garbage. In
addition, since we currently have to throw out food scraps into our in-home garbage cans, the
smell from the foods can get pretty nasty if we don't empty the can everyday (which means
emptying it out even when it's not full). I've resorted to buying my own mini compost pail for
our food scraps and just emptying that out each day into the outside garbage can. 1 fully
support the city of Milpitas implementing the proposed food scraps collection service!!
Thanks!!

The garbage company separates these items out and sells them to the individual users such as
mulch scrap paper recyclables so why should we pay extra for them to make money off of
efforts.

Smell Smell Smell is our biggest concern due to landfill. 1 often times regret buying a
townhome, even though | am about 4-5 mile away. Easily 2-3 days a week, we can't step
outside, the smell is so horrible. What-ever you decide with new food services, please do
ensure a cleaner air for city's residents as a primary action! Many many thanks...

The garbage service is great. | have never had an issue with the service. | have used the dump to
throw away yard trimmings and also cleaning up the garage. The extra dumps would be nice,
great for a party clean up. Are multi-family homes taken into consideration? | see multi family
homes in my area. We live an in area where it’s more common due to the cost of living.

Would like to be able to recycle Styrofoam if possible

Hope it helps reduce the monthly bill. Current bill is ridiculously high.

Yayyy for food scrap collection

The landfill really make Milpitas smell bad, please do something to stop it. Thanks.

Our recycling bill is already high as it is, open and flexible to any changes that would improve
or increase recycling, however I'd be extremely against paying a single dollar extra. Find cuts
elsewhere, keep the bills as they are or reduce costs and improve services. Go green and MAKE
IT HAPPEN!

I'm living in a senior apartments, the garbage is taking care by apts. office.

If you have a split recyclable carts - impedes our ability to recycle large boxes etc.

Great job. Please stop dumping Milpitas waste in Newby Landfill which is right next to
Milpitas

None at all! This sounds great and | wish we could implement it immediately!

A glass/plastic split makes more sense with an additional bin for paper recycling. You should
look at Germany as an example.

Would love option to compost.

There is already not enough parking on the street so to add anything that adds to this problem 1
can't support

Landfill SMELLS.

We already pay so much for water. Adding a rate hike with garbage services would be
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ridiculous. Also something needs to be done to control the smell going into Milpitas because of
the garbage.

Looking forward to the city implementing the food scrap collection!

Stop the landfill

I am pro-environment... But separating food scraps in residential area may be bad for odors. At
this time, | am against separating food scraps. Too difficult to manage.

I don't want to have to sort my garbage.

It would be great if there was a way to secure the bin lids when we place them at the curb to
prevent recycle scavengers from going through our bins and making a mess in the street.

Fix the traffic issues on Montague.... overcrowding throughout the city is not fixing anything.

Get rid of Republic Services and their landfill please!!!

You asked the details about garbage recycling but you didn't mention anything about disgusting
SMELL, these bothering us, Milpitas residence, and science many years!! Do it first something

| LOVE these ideas!!

I like the idea of separating plastic/cans and papers along with a separate indoor pail for food
scraps. | know it will take more work on our part to do this just like it takes more work on your
part. If we can keep the additional fees under $5 a month for both it will be worth it. Thank you!
Oh, also I've been in Milpitas for 16 years, when do they do a 2 year scheduled pick up for extra
garbage and bulky items- household clean up days? | have yet to see that advertised or
participated in that free service.

The idea of having split containers may not be beneficial in my neighborhood. The reason is my
trash and recycling containers are on the ground floor in my garage and my kitchen is on the
third floor like many of my neighbors. I currently have a trash and recycling can in my kitchen
so to possibly add a third food scraps/composting bin to the small space would likely never
happen. When | recycle cardboard I collapse it down and flatten in out as much as possible but
the idea that | would now need to wedge it into a smaller opening/space sounds like a nightmare
since cutting with scissors maybe the only way to reduce the size of the pieces. | understand the
good intentions behind the new container ideas but | am doubtful it would be worth the hassle.

We are satisfied with our current service so the new proposed service does not change much in
my opinion.

I compose as much as possible, so much of the proposals are not useful.

Keep the same recycling cart and no increase on my bill.

This is great!

What are you going to do about the nasty smell from the landfill on Dixion Landing? Every day
very nasty smell, can't open the doors or the Windows for fresh air. Our son is diagnosed with
Asthma ever since we moved to Milpitas. He never had any breathing problems before. The
smell is very bad. Please think about the people, living in Milpitas and inhaling that air filled
with chemicals. Change the garbage company and adding bins with separate lids is all good but
not happy about the quality of the air. It is sad for people like us. Hope city of Milpitas will do
something?? To it’s not Milpitas it is Dump. A very unhappy resident, Kami Collier

I rent my room in a house, and the garbage service is provided as 3 bins. We mostly use the
recycling bin, as we have very little non-recyclable garbage - most is clean boxes, paper, clean
recyclable containers, etc., from the kitchen. One thing that's always bugged me is that the
recycling bin is much smaller than the trash bin, and isn't even colored blue for recycling... at
least, so I've been told! | honestly can't tell which bin is which if | weren't told (and | was
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originally using them backwards by intuition). That reflects very poorly on the recycling
program if I can't tell which bin is which. As for providing my own bin? I don't know anyone in
my neighborhood that has their own bins - why would that even be an option? Doesn't it make it
harder for collections? If I could ask for one thing, it would be clearly marked bins, a larger
recycling bin than trash bin, and indeed that split recycling system would be a HUGE benefit to
recycling operations.

Milpitas smells. Something needs to be down about Newby Island. You also need to fix your
website because every time | try to find information about the free monthly dump for residents
and the free curb pickup, nothing works.

A wheeled “split cart is not a good idea since we sometimes recycle big things that needs the
full size container to dispose of. Splitting the container in half is just not a good option for my
family. Possibly have 2 small ones at a full container size (one for cardboard and paper and one
for recycled glass or cans and plastic is better for me.

We should be able to put out addition bags and 32 gallon cans as now for garbage

I am a single mom raises my 2 young age kids by my own, so | have trouble to dumping the big
objects, such as mattresses, old cabinet, etc., if the city can add the pickup big objects once per
6 months or by schedule for the need it family will be great. Thank you for the consideration!

I am concerned about how they would collect the split carts into the dump truck. How would
that work? Create a new truck system as well?

We need to have food scraps collected and composted. This should be a requirement for
everyone to compost and amount of garbage allowed for collection should be reduced to
incentivize composting.

Does any of these changes help lessen the odor?

Milpitas should stop dramatically raising the cost of all utilities to residents while ingratiating
themselves with substantial compensation increases when Milpitas fire and police already make
vastly more than average residents when benefit and pension costs are considered.

None

N/A

Garbage collection should be cheaper or free for Milpitas residents since we are the ones
dealing with bad odors and mosquitoes coming from the dump station.

Please consider lowering cost/fee. Current rate is too high.

Fxxxx STOP NEWBY LANDFILL EXPANSION ****

He is not aware there are two prescheduled clean up days per year in his neighborhood.
Regarding recycling and food scraps. He does not want any of the services to change. He
doesn't like the split recycling cart because it limits the amount of paper or bottles and cans each
week.
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APPENDIX E — SURVEY DEMOGRAPHICS,

Answer Choices
Name
Company
Addross
Address 2
City/Town
State/Province
ZIP{Postal Code
Country
Email Address

Phone Number

Milpitas Contact Information, Optional

Q1 Optional Contact Information

132

Responses

98.84%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
86.71%

80.92%

VOLUNTARY
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Milpitas Contact Information, Optional

02 Age

Answered: 267 Skipped: 53
=18
18-24
25-34

3544

55-64
65-74

74 or older

&
]
|

0% 10% 0% 30% 40% 50% 60% T0% 80% 90%  100%
Answer Choices Responses
<18 0.00% 0
1824 5.99% 6
25.34 15.73% 42
55.44 . 22.85% 51
4554 21.35% 57
55-64 17.60% 47
G574 13.11% 35
74 or older 3.37% 9
Total 267

2/86
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Milpitas Contact Information, Optional

Q23 Which of the following terms best
describes your gender?

Answered: 303 Skipped: 17

o _

i
Other (please

specify)
0% 10% 20% 30% 40% 50% G0Y% T0% B0% 90%  100%
Answer Choices Responses
Male 60.07% 182
Female 38.80% 120
Crther (please specify) 0.33% 1
Total 303

3/6
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Milpitas Contact Information, Optional

04 What is your approximate average
household income?

Answered: 234 Skipped: 36

£0-524,999

$150,000-5174,9
a9

5175,000-5199,9
99

$25,000-543,999

$125,000-5149,9
99

$50,000-574,999

$100,000-5124,9
29

$75,000-599,999

5200,000 and up

[ 10% 20% 30% 40% 50% 6% T0% 80% 0% 100%

Answer Choices Responses
$0-§24,999 2.99% 7
$150,000-8174,999 8.55% 20
$175,000-5199,999 8.55% 20
$25,000-549,999 10.68% 25
$125,000-5149,999 11.54% 27
$50,000-574,999 11.97% 28
$100,000-8124,999 12.39% 29
£75,000-599,999 13.68% a2
$200,000 and up 19.66% 46

Total 234

416

135




City of Milpitas

Solid Waste Survey Results

Milpitas Contact Information, Optional

Q5 What is the highest level of school you
have completed or the highest degree you
have received?

Answered: 268 Skipped: 52

Less than high
school degree

High school
degree or...

Some college
but not degree

Associate
degree
pachelordegres _

Graduate degree

0% 10% 20% 0% 40% 50% 6% T0% BO% 9% 100%

Answer Cheices Responses
Less than high school degree 0.00% 1]
High school degree or equivalent 5.22% 14
Some college bul nol degree 12.31% 33
Associate degree B8.96% 24
Bachelor degree 44.03% 118
Graduate degree 29.48% 79

Total 268

5/86
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Milpitas Contact Information, Optional

Q6 What categories do you identify with?

Answered: 301 Skipped: 19

‘White or

Caucasian Fo... aC:lin

Hispanic,

Latine, or... 7.81%

Some other
race,...

5.98%

Asgian For
example:...

59.80%

0% 10% 20% 30% 40% 50% 6% T0% BO0% 0% 100%

Answer Choices

Responses
White or Caucasian For example: German, Irish, English, Italian, Palish, French, etc. 26.91% &1
Hispaniic, Latine, or Sparish origin For examples: Mexican, Mexican America, Puerto Rican, Cuban, Slvadoran, Dominican, Colombian, ete. 3% 22
Some other race, ethnicity, or origin 5.98% 18
Asian For example: Chinese, Filipino, Asian Indian, Vietnamese, Korean, Japanese 59.80% 780
Total 301

6/6
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