
Message from the City Manager to the Milpitas Community 
06/19/2020 
 
 
Dear Milpitas Community Members, 
 
This is my first message to you as the official City Manager of Milpitas. On May 19, City 
Council voted to remove “Interim” from my title and appoint me City Manager. At that 
evening meeting I delivered some detailed thoughts and observations of the community, 
the Council leadership, and the City workforce that serves you each day.  I continue to 
be  honored in serving the wonderful, diverse community here, and am committed to 
serving to the best of my abilities during the challenges we face. 
 
On June 10, Santa Clara County issued a new Public Health Order. Many people have 
sent us questions about what the Public Health Order means, and what the City of 
Milpitas is doing in response to it. I want to address those questions here. 
 
What does this order mean for you? 
The updated Public Health Order went effect on June 5. There is no “end date” on this 
order, meaning it will stay in effect until it is updated or rescinded. While the State of 
California has announced the relaxing of some state restrictions, residents and 
businesses must follow whichever order is stricter.  
 
The updated Order allows essential businesses to remain open, and allows some non-
essential activates to resume. Santa Clara County has already experienced some of 
this reopening, which allows:  

• Outdoor dining at restaurants, with social distancing; 
• Shopping at in-store shopping centers, with social distancing; 
• House cleaning and other in-home services that do not require contact; 
• Outdoor small ceremonies and religious services in groups no larger than 25; and 
• Outdoor recreational activities that do not involve physical contact, such as golf, 

tennis, etc. 
 
For more details, please view the updated Public Health Order, and remember that 
social distancing and masks are still required in any open businesses. High-touch 
recreation programs like sports facilities are not allowed to open, and basketball courts 
will also remain closed, though tennis courts are now open. 
 
What is the City doing? 
The City of Milpitas has been working with restaurants to facilitate outdoor dining 
options and continues to check for compliance of the Order to maintain public health 
and keep you safe.  
 
The City is also working to provide the high level of service that the Milpitas community 
deserves. In previous decades, the closure of City Hall would mean that very few, if any, 
city services were provided. Now, our access to technology means that isn’t the case. 

https://www.sccgov.org/sites/covid19/Pages/public-health-orders.aspx
https://www.sccgov.org/sites/covid19/Pages/public-health-orders.aspx
https://www.sccgov.org/sites/covid19/Pages/public-health-orders.aspx


Throughout the COVID-19 pandemic, the City of Milpitas has maintained full levels of 
Police and Fire staffing, and all Utilities such as water, sewer, and recycling and solid 
waste collection have been operating at normal levels. Public Works field crews are 
working full-time to maintain our streets, parks, and public spaces to keep Milpitas 
beautiful and safe. The Senior Lunch program at the Senior Center continued without 
interruption, and to date we have provided 4449 grab-and-go lunches to seniors since 
March 17 and have served an additional 101 seniors since the beginning of the 
pandemic. We have also partnered with the County to provide COVID-19 testing to our 
community, with mobile testing specifically aimed at helping our most vulnerable 
populations. We are proud to be the first city in the county to provide mobile testing. 
 
Though City Hall has been closed for employee and public safety, we have still provided 
many city services virtually: Building and Planning offer permits online, Economic 
Development has held virtual Business Webinars, and Recreation and Community 
Services has created a Virtual Community Center to provide resources, education, 
activity, and entertainment for residents of all ages. Public meetings like City Council, 
Council Subcommittees and Commission meetings are held online to allow for safe 
conduct of city business. Our employees have also continued working on other 
essential City business via teleworking.  
 
The health and safety of our dedicated City employees is always a high priority, and we 
will be closely monitoring any changes to the Order and community health, so we can 
continue to serve the community while ensuring employee safety. At this time, we 
anticipate continuing to encourage teleworking to the maximum extent possible and are 
developing controls to allow for safe in-person appointments at City Hall for services 
that cannot be completed online. 
 
I continue to be inspired by the strength, resilience, and character shown by the 
residents of Milpitas. It would be easy to feel despair during these uncertain times, but 
you remain strong and supportive of your community, celebrating our High School Class 
of 2020 and making the best of this truly difficult situation. I am honored to be your City 
Manager. 
 
Sincerely, 
Steve  
 
 
Follow the City of Milpitas on: 
Nextdoor 
City’s Facebook 
City’s Twitter 
City LinkedIn 
City Instagram 
 
Police Facebook 
Police Twitter 

Recreation Facebook 
Recreation Instagram 

https://nextdoor.com/agency-detail/ca/milpitas/city-of-milpitas/
https://www.facebook.com/CityofMilpitas/
https://twitter.com/MilpitasCityGov
https://www.linkedin.com/company/city-of-milpitas/
https://www.instagram.com/cityofmilpitas/
https://www.facebook.com/MilpitasPD/
https://twitter.com/MilpitasPD
https://www.facebook.com/MilpitasRecreation/
https://www.instagram.com/cityofmilpitas/

