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Q: What does the May 18, 2020 Order do, and how has it changed from the previous Order? 

The Public Health Order from May 18th goes into effect May 22, 2020 at 12:01 a.m. and requires that 

most people continue to shelter in their home until the order is rescinded or updated. The Order allows 

certain businesses to reopen that could not operate under the previous Order, and some low-risk 

activities to resume while requiring implementation of social distancing guidelines, face coverings, and 

cleaning protocols. Any businesses that reopen are subject to conditions and limitations for health and 

safety reasons. 

Q: Who is impacted by the new County Order? 

People are still allowed to participate in “essential activities” or to work for an “essential business” if it is 

not possible to work from home. This means employees can leave their home to perform work for an 

essential business or a business that has been allowed to reopen. This includes the “outdoor businesses” 

that are now allowed to reopen under the new county Order, which permits business facilities to open 

for limited curbside retail pickup. 

Q: When does this Order modification take effect? When does it end? 

As of 12:01 a.m. on May 22, 2020, everyone in the County must strictly follow the new Order. This new 

Order will be in effect until it is rescinded, updated, or superseded by a new order. 

https://www.sccgov.org/sites/covid19/Pages/order-health-officer-05-18-20.aspx 

Q: Is this mandatory or is it just guidance? 

It is mandatory. This Order is a legal Order issued under the authority of California law. You are required 

to comply, and it is a crime (a misdemeanor) not to follow the Order. 

Q: What changes on May 22nd, 2020 at 12:01 am and what does my business need to do to be in 

compliance for limited curbside retail?  

The types of businesses permitted to reopen under the new Order were selected to begin a measured 

reopening of commercial activity based on health considerations including the risks of COVID-19 

transmission associated with types and modes of business operations, the ability to substantially 

mitigate transmission risks associated with opening a business to the public, and other factors. 

To mitigate the risk of transmission to the greatest extent possible, each Additional Business as defined 

in Santa Clara County Appendix C-1 must do the following before resuming operations:  

1) Prepare and complete a Social Distancing Protocol (SDP) and Site Plan for each of its facilities in the 

County used by Personnel or the public, using the template provided in Appendix A to the Order.    

2) The COVID-19 PREPARED Sign and SDP Visitor Information Sheet, which are included with Appendix A, 

must be printed and posted at or near the entrance of the facility, such as a window or door, and shall 

be easily viewable by the public and employees/personnel from outside the facility.  

https://www.sccgov.org/sites/covid19/Pages/order-health-officer-05-18-20.aspx
https://www.sccgov.org/sites/covid19/Pages/order-health-officer-05-18-20.aspx
https://www.sccgov.org/sites/covid19/Documents/Appendix-C1-Additional-Businesses.pdf
https://www.sccgov.org/sites/covid19/Documents/Appendix-C1-Additional-Businesses.pdf
https://www.sccgov.org/sites/covid19/Documents/Appendix-A-Social-Distancing-Protocol.pdf
https://www.sccgov.org/sites/covid19/Documents/Appendix-A-Social-Distancing-Protocol.pdf
https://www.sccgov.org/sites/covid19/Documents/Appendix-A-Social-Distancing-Protocol.pdf
https://www.sccgov.org/sites/covid19/Documents/Appendix-A-Social-Distancing-Protocol.pdf


3) The SDP must be distributed to all personnel working at the facility.  All Social Distancing Protocol 

measures must be in place prior to a business opening.  

• Do not enter the facility if you have COVID-19 symptoms; 

• Maintain a minimum six-foot distance from others, including when in line; 

• Sneeze and cough into a cloth or tissue or, if not available, into your elbow; 

• Face coverings required to enter (except if 6 years of age or under or medically inadvisable); 

• Do not shake hands or engage in any unnecessary physical contact; 

• Post signage at appropriate locations throughout the facility reminding customers to maintain 
social distance. 

• Post a copy of your COVID-19 PREPARED Sign and Social Distancing Protocol Visitor Information 
Sheet at each public entrance to the facility where staff and customers can easily read. 
 

4) Print and post all signage required in the SDP.  Several templates are available on the Public Health 

Department’s website. 

Q: What protective measures should businesses take to prevent unnecessary contact? 

Protective measures include, but are not limited to, the following: 

• Close all public seating areas.  

• Prevent people from self-serving any food-related items, including from food bars, bulk-item 
bins, and shared containers in breakrooms. Discontinue product sampling.  

• Do not allow customers to use their own cups or other reusable food containers from home for 
takeaway.  

• Provide contactless payment systems if possible. 
 

Q: What additional businesses are now permitted to operate under the new Order, with social 

distancing protocols and a mandatory Site Safety Plan?  

For purposes of the Order, Additional Businesses include the following:  

(1) Retail Stores and Retail Supply Chain Businesses, subject to the following conditions.  

 

Retail stores and retail supply chain businesses may now operate as long as safety protocols and 

a Site Safety Plan are in place.  Retail stores are allowed to implement curbside and/or outdoor 

pickup. 

Curbside or other outside pickup at retail stores must have low contact intensity and a low-to-

moderate number of contacts, and all interaction between the businesses’ personnel and 

customers must occur outdoors.  Outdoor interactions tend to carry a lower risk of transmission 

than indoor businesses due to sunlight, air flow, space for social distancing, and other factors.    

Retail stores, including wholesale stores, may operate subject to all of the following limitations: 

 1. Goods may be provided to customers only by curbside/outside pickup or by delivery. 

Customers are not allowed to enter the store.  

2. Retail stores are not allowed to move their goods outside for display or sale at this time. 
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3. To the extent feasible, customers must order and pay for products online or by phone 

prior to arriving for curbside/outside pickup. 

 4. No more than one employee/personnel per 300 gross square feet of the facility may be 

on site at the retail facility at any time, unless all personnel are from the same household 

or living unit.   

5. The store must have direct access to an immediately adjacent sidewalk or outdoor 

pedestrian walkway, street, parking lot, or alley area for pickup by customers using any 

mode of travel without blocking pedestrian access or causing pedestrian or vehicle 

congestion, and without preventing personnel and customers from complying with Social 

Distancing Requirements. 

6. Retail stores in an enclosed indoor shopping center that do not have direct access to 

adjacent sidewalk or outdoor pedestrian walkway, street, parking lot, or alley area may not 

reopen.  

 

(2)  Businesses that manufacture the goods sold at retail stores covered in category (1) above, 

subject to the following conditions:  

1. Businesses operating under this category may only operate to the extent they support or 

supply Additional Businesses and other businesses allowed to operate under the Order.  

2. Unless operating as an Essential Business or to carry out an Essential Governmental 

Function, the total number of Personnel present at a facility that qualifies under this 

category at any one time must be fewer than one Personnel per 300 gross square feet of 

the facility.   

(3) Businesses that provide warehousing, delivery, distribution, and other logistical services to 

support or supply Additional Businesses, subject to the following conditions:  

1. Businesses operating under this category may only operate to the extent they support or 

supply Additional Businesses and other businesses allowed to operate under the Order.  

2. Unless operating as an Essential Business or to carry out an Essential Governmental 

Function, the total number of Personnel present at a facility that qualifies under this 

category at any one time must be fewer than one Personnel per 300 gross square feet of 

the facility. 

Q: Are there other businesses that are now allowed to operate? 

Yes, outdoor museums, outdoor historical sites, and publicly accessible gardens may reopen under the 

new Order. Visiting these sites involves low contact intensity and a low number of contacts so long as 

proper social distancing is maintained at all times.  They may reopen to the public beginning at 12:01 

a.m. on May 22, 2020.  Members of the public are not allowed to access any indoor facilities associated 

with outdoor museums, outdoor historical sites, or publicly accessible gardens, except to use restrooms, 

which must be frequently cleaned.  All interactions must occur outdoors.  These businesses must also 



implement measures to ensure that social distancing of at least 6 feet is maintained at all times other 

than between members of the same household.  

Q: Are face coverings still required, even at outdoor businesses? 

Under the May 4 Order, you are required to wear a face covering in the presence of others whenever 

you are at a business. Businesses are still required to provide face coverings to employees. Businesses 

must post signs reminding customers to wear a face covering at their facilities. All of these requirements 

apply to outdoor businesses operating with curbside pickup. 

The only exceptions to the face covering requirements are individuals for whom a face covering may not 

be safe (for example, children 6 years old and under, or anyone who has trouble breathing or is unable 

to remove a face covering without assistance). 

Please remember that cloth face coverings must be combined with maintaining social distancing, 

frequently washing your hands, and avoiding all contact with people outside your household when you 

are sick. Wearing a face covering does not mean that people can come in closer contact with each other; 

while face coverings help reduce the spread of the virus, they do not completely stop it. 

 

If you have any questions, please call Chief Enforcement Officer Eric Emmanuele at 408-586-3383 or 

email Eemmanuele@ci.milpitas.ca.gov. 
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